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.PREFACE

ILDAT Report on Public Opinion on Quality of Governance in Pakistan: First Year of Federal and Provincial

Governments: June 2013 — May 2014 is the first of its kind report to assess the Quality of Governance in Pakistan
through nationwide public opinion. Earlier, upon the completion of first 100 days of these Governments in office in
September 2013, PILDAT had undertaken and published a Public Verdict on Performance of Governance and
Democracy in First 100 Days of Pakistan's National and Provincial Governments.

This is the first of its kind report to examine the Quality of Governance based on public opinion upon the completion of
1" year of National and Provincial Governments elected through the May 2013 General Election. As democracy has
made progress in Pakistan over the years, PILDAT believes the focus should be on performance of democracy, separate
from the process of democracy, to gauge how democracy has delivered to the citizens in terms of providing good
governance.

In order to assess the quality of governance on a scientific basis, a programme on data collection of key performance
indicators has been undertaken at PILDAT. While greatly benefitting from many international frameworks to assess the
Quality of Governance, PILDAT has developed an indigenous framework with the valuable input of a 25-member
Steering Committee comprising some of the most eminent experts from the four Provinces. The framework takes into
account key governance indicators within the context of Pakistan in particular.

The objective behind PILDAT framework is to develop two reports: one gauging quality of governance through data
obtained from National and Provincial Governments — an exercise underway at PILDAT based on which a PILDAT
Report on Quality of Governance during 1" Year of National and Provincial Governments will be released towards the
end of 2014 and the second part of this exercise has been to obtain citizens feedback on the key governance indicators
through a public opinion poll.

This report only presents findings from Citizens Assessment obtained through a nationwide public opinion poll based on
key performance indicators developed by PILDAT. The nationwide poll was conducted during July 16,2014 to August
6, 2014. The Nationwide Poll was conceived and commissioned by PILDAT and conducted by Gallup Pakistan. The
respondents for the survey included 3065 citizens from rural and urban areas from all the four provinces of Pakistan.
They represented a cross section of young and old, middle and high income. The fieldwork for the report was done face
to face in respondents' homes. The sample is also based on a cross-section of various age, income, education and
language groups of the population. Error margin is estimated to be approximately +3-5% at 95% confidence level.

The PILDAT's initiative to assess Quality of Governance is by no means is an exercise at finger-pointing; it is, in fact, a
collaborative effort to highlight areas of strengths and potential areas requiring improvement in the quality of
governance in the five Governments. This public opinion poll report, as a first part of this exercise, is not a critique but an
effort to assist elected political Governments at the Centre and the Provinces to improve their quality of governance
based on scientifically obtained public opinion.

Disclaimer

The results of this Report do not represent views held by PILDAT, the authors or Gallup Pakistan. The results only
represent public opinion, computed on the basis of views expressed by anonymous respondents selected through the
procedure outlined in the Methodology section of this Report. PILDAT and Gallup Pakistan cannot be held liable to the
users of this data.

Islamabad
August2014
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.EXECUTIVE SUMMARY

Table 1: Core Governance Indicators

1

10

11

Law and Order

Poverty Alleviation

Education

Healthcare

Transparency

Energy Production and Management

Anti-Corruption

Investment Friendliness

Tax Collection

Utility Bills Collection

Management of Unemployment

August 2014

Measures the public opinion on Government's
Performance at maintaining peace, security, law &
order

Measures the public opinion on Government's
performance on eradicating poverty

Measures the public opinion on Government's
achievements in reforming and improving the
education system and resources in the country

Measures the public opinion on Government's success
at improving healthcare facilities and resources across
the country

Gauges the public opinion on the level of openness
and public engagement by the Government with
regards to policies and implementation

Measures the public opinion on the current state of
electricity generation, supply, and services, as well as
reforms in the power generation sector

Measures the public opinion on Government's success
at eradicating and controlling corruption

Measures public opinion on Government's
performance on improving local and foreign
investment

Measures the public opinion on Government's
performance at improving tax collection

Measures the public opinion on Government's
performance at efficiently collecting utility bills

Measures the public opinion on Government's
performance at managing unemployment

1. Upon the completion of the 1" year of the National and Provincial Governments in office in May 2014, PILDAT conceived and commissioned a
public opinion survey to gauge the public opinion across the country on quality of governance. The nationwide poll was conducted during July
16,2014 to August 6,2014. The Nationwide Poll was conceived and commissioned by PILDAT and conducted by Gallup Pakistan.

This summary report presents an analysis of the public opinion obtained on core indicators on quality of governance across National and
Provincial Governments. The respondents for the survey included 3065 citizens from rural and urban areas from all the four provinces of
Pakistan. They represented a cross section of young and old, middle and high income. The fieldwork for the report was done face to face in
respondents' homes. The sample is also based on a cross-section of various age, income, education and language groups of the population. Error
margin is estimated to be approximately +3-5% at 95% confidence level.
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Development Programme

Quality and Independence of Civil
Service

Merit-based Recruitment and
Promotions

Use of Technologies for Better
Governance

Transparent and Efficient Public
Procurement

Management of Supply of Agricultural

Inputs

Environmental Sustainability

Disaster Preparedness & Management

Immunization of Children

Devolution of Power to the Lower Tiers

Federal-Provincial Resource
Distribution

Devolution of Powers to Provinces

Access to an Efficient Justice System

Measures the public opinion on effectiveness of the
Government's development policies and
implementation

Measures the public opinion on Government's
achievement at ensuring the impartiality and
independence of Civil Servants

Measures the public opinion on Government's
performance at using merit to recruit and promote
employees in public organizations

Measures the public opinion on Government's use of
technologies to improve governance and service
delivery

Measures the public opinion on Government's
performance at transparent and open public
procurement policies

Measures the public opinion on Government's
performance regarding supply and distribution of
agricultural inputs

Measures the public opinion on Government's
performance at reducing environmental degradation
and pollution

Measures the public opinion on Government's
performance at creating and ensuring effective plans
and strategies to counter and mitigate natural disasters

Measures the public opinion on Government's
performance at immunizing children — especially
against polio

Gauges the public opinion on the Government's
performance at devolving powers to the local level and
establishing local governments

Measures the public opinion on Government's
performance at the transparent and effective
distribution of resources between the Federal and
Provincial Governments

Measures the public opinion on the Federal
Government's effectiveness at devolving powers to
Provinces

Measures the public opinion on Government's
performance at improving and streamlining the justice
system in the country
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25  National Security

26  Foreign Policy Management

27  Performance of Regulatory Bodies

28 Merit-based appointments in
Regulatory Bodies

29  Management of Inflation

30 Water Resource Development and
Management

Federal Government's Scorecard

Measures the public opinion on Federal Government's
performance on national security

Measures the public opinion on performance of the
Federal Government in managing foreign affairs

Measures the public opinion on Federal Government's
performance at ensuring the independence and
effective operation of Regulatory Bodies

Measures the public opinion on Government's
performance at recruiting and promoting through merit
in Regulatory Bodies

Measures the public opinion on Government's
performance at managing inflation in the country

Measures the public opinion on Government's
performance at developing and effectively managing
water resources in the country

The scorecard shows the Federal Government's Net Performance Ratings on the core governance indicators. Negative
Score reflects that the negative assessment of the Federal Government's performance outpaces positive evaluation.
Similarly, a positive NPR is indicative of an evaluation where the positive assessment of the Federal Government's

performance is greater than the sum of negative assessment.

Table 2: Federal Government's Scorecard (National Evaluation)

Law & Order
2 Poverty Alleviation
3 Education
4 Healthcare
5 Transparency

6 Energy Production & Management
7 Anti-Corruption

8 Investment Friendliness

9 Tax Collection

10 Utility Bills Collection

2% 5
-51% 26
0% 4
7% 9
-4% 7
-51% 26
-45% 24
-9% 10
-15% 13
-5% 8
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11 Management of Unemployment -36% 22
12 Development Programme -3% 6

13 Quality & Independence of Civil Service -29% 20
14 Merit-based Recruitment and Promotions -37% 23
15 Use of Technologies for Better Governance -16% 14
16 Transparent and Efficient Public Procurement -20% 18
17 Management & Supply of Agricultural Inputs -2% 5

18 Environmental Sustainability -21% 19
19 Disaster Preparedness & Management -17% 15
20 Immunization of Children +15% 2

21 Devolution of Power to the Local Level -35% 21
22 Federal-Provincial Resource Distribution -18% 16
23 Capacity of Effective Provincial Governance -19% 17
24 Access to an Efficient Justice System -20% 18
25 National Security +26% 1

26 Foreign Policy Management +1% 3

27 Performance of Regulatory Bodies -12% 11
28 Merit-based appointments in Regulatory Bodies -14% 12
29 Management of Inflation -48% 25
30 Water Resource Development & Management -21% 19

Governance Track-Record — Public Negativity Remains High

Over the past year, the Pakistani public has been able to see glimpses of the Federal Government's policy agenda and
initiatives for improved governance in the country. However, results indicate that the Federal Government's efforts have
been unable to register significant improvements in governance.

The NPR scores in Table 2 show that on most indicators, the public has evaluated the Federal Government's governance
performance negatively. 26 out of the 30 Governance indicators assessed for the Federal Government received a
negative NPR. The Federal Government's governance performance has been positively evaluated on three indicators:
Immunization of Children — particularly in reference to the nationwide anti-polio campaign (NPR: +15%);
National Security (NPR: +26%); and Foreign Policy (NPR: +1%).

Crucial distinction must also be made for indicators where the negative NPR scores are small, thereby indicating that the
public's overall assessment on such indicators is currently divided, with negative evaluations slightly outpacing positive
evaluations. For instance, on Law and Order (NPR: -2%) Education (NPR: 0%), Health Care (NPR: -7%),
Transparency (NPR: -4%), Investment Friendliness (NPR: -9%), Utility Bills Collection (NPR: -5%), and the
Development Programme (NPR: -3%), the Federal Government's negative evaluation is only slightly greater than its
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positive assessment. These indicators highlight issues where the Federal Government has managed to perform well, and
has also been evaluated positively by a significant proportion of the public. Continued attention and reform in these
areas can help overturn the current negative NPR into positive evaluation of its Governance track record.

Strong on National Security, Weak on Poverty and Energy

Public opinion on the Federal Government's first year's governance performance indicates that the Pakistani public has
clearly distinguished between the Government's strengths and weaknesses. The PML-N led government has garnered
strong positive assessments of its National Security performance (NPR: 26%). The positive NPR on this indicator
shows that the Government's efforts to strengthen the country's national security has been well-received by the Pakistani
public. Given Pakistan's on-going struggle against violent militancy, this positive score reflects the public's expectation
that this Government can succeed in purge rampant terrorism and violent militancy in the country.

In contrast, the current Government's performance on Alleviating Poverty and Energy Production and Management
have been equally poorly assessed by the people of Pakistan (NPR: -51%). Both issues are critical in resuscitating
Pakistan's economic growth and development. The overwhelmingly negative assessment on these two indicators
reveals the public's dissatisfaction with the Government's first year governance efforts aimed at resolving two key
challenges that affect the daily lives and livelihoods of ordinary citizens across the country.

Critical Agenda for Improved Governance — Economy, Energy, and National Security

When the PML-N Government was installed just over a year ago, it determined for itself three critical areas that needed
urgent and concerted efforts: economic revival, overcoming the crippling energy crisis, and eradicating terrorism and
violent militancy in the country. The results showed here provide an indication of how well the Government has
performed in these areas —issues high on the public agenda during Election 2013 —a year into its five year term.

On Energy, despite the Federal Government's concerted efforts and policy focus designed to reform the energy sector
and increase the production capacity, the Pakistani public has deemed the first year's efforts as insufficient. On Energy
Production and Management, the Government was able to get a NPR of -51, which illustrates the substantial level of
dissatisfaction with the continuing energy crisis in the country — particularly with incessant power shortages. This result
shows that the Government's stated commitment of delivering relief in the power sector in four years time is a long way
off for the Pakistani public. Crucially, the Federal Government's initiation of reforms and new projects in the Energy
sector over the last year has not translated into favourable public sentiments at this point in time.

On National Security, the Federal Government came to power in the middle of widespread militancy and terrorism in
2013, with violent anti-state militias safely harboured in the country's tribal areas. Over the last year, the Federal
Government has moved away from the path of dialogue with militant organizations in the tribal regions, and towards
launching a full-scale military operation against militants and their safe havens in North Waziristan. On this stated goal,
the Federal Government has been able to generate public support and sympathy by garnering a NPR of +26% on
National Security.

On Economy, the Federal Government's achievements in its first year of power have been received mostly negatively by
the public. The assessment of the Federal Government's economic policies and achievements varies on different
indicators. While the Government scored a NPR of -3% on its Development Programme, the target goal of Poverty
Alleviation has been unrealized — the Government scored a NPR of -51% on this indicator. Similarly, while the
Government scored a NPR of -9% on Investment Friendliness and -15% on Tax Collection in the country, it scored
deeply negative NPRs on Inflation (-48%) and Unemployment (-36%). This shows that the Government successful
economic reforms and policies have as yet failed to trickle down to the masses in the form of palpable positive changes
in livelihoods —with the public feeling that inflation, unemployment, and poverty remain as economic challenges for the
people of Pakistan. Alternatively put, the Government's macroeconomic policy reforms may be working, but grassroots
economic improvement is yet to take root in the country after several years of economic decline and stupor.
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Accountability & Transparency

The present Government came into power in the context of the significant public negativity and derision at the lack of
accountability and transparency in the previous PPP-led Government. A year on, the PML-N Government does not
seem to have succeeded in dispelling the impression that the Federal Government remains open, transparent, honest,
and accountable in its policies and projects. While the Government scored a NPR of -4% on Transparency, which
reveals that its policy of remaining open about its policies is improving the Federal Government's operational
perception, it scored significantly negative NPRs on Anti-Corruption (-45%) and Merit-Based Recruitment and
promotions (-37%). These numbers show that the current Federal Government needs to do more in shaking off the lack
of trust and perceptions of rampant corruption and dishonesty in its management of the country's affairs.

Provincial Government Scorecard (Provincial Governance Evaluation)

The questions included and asked in the provincial segment of the opinion poll asked respondents to evaluate the
performance of their Provincial Government on the core governance indicators relevant to provincial governance.

Respondents from each province were asked to evaluate their provincial government's governance performance. The
Net Performance Rating Scores published here provide an indication of how residents from each province evaluate the
state of governance in their province. The list of indicators used for provincial governance analysis is slightly different
and includes subjects that have been devolved to the provinces in the aftermath of the 18" Amendment.

Table 3: Provincial Scores

Balochistan KP Punjab Sindh

1 Law & Order -8% -8% -12% -34%
2 Poverty Alleviation -61% 35% -34% -58%
3 Education -18% -42% +27% -36%
4 Healthcare -16% -38% +15% -30%
5 Transparency -22% +7% +1% -39%
6 Energy Production and Management -19% -37% -45% -61%
7 Anti-Corruption -27% -43% -31% -65%
8 Investment Friendliness -34% -37% +6% -38%
9 Tax Collection -29% -38% -2% -36%
10 Utility Bills Collection -10% +11% +24% -23%
11 Management of Unemployment -61% -8% -31% -51%
12 Development Programme -10% -26% +12% -32%
13 Quality and Independence of Civil -28% -42% -10% -42%
Service
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14 Merit-Based Recruitment and -49% -41% -28% -62%
Promotions

15 Use of Technologies for Better -39% +9% +16% -41%
Governance

16 Transparent and Efficient Public -27% -35% -1% -47%
Procurement

17 Management of Supply of -18% -27% -2% -22%
Agricultural Inputs

18 Environmental Sustainability -12% -40% -5% -48%

19 Disaster Preparedness and -3% -45% 1% -39%,
Management

20 Immunization of Children 0 +8% +50% -6%

21 Devolution of Power to the Lower +14% -30% -17% -46%
Tiers

22 Access to an Efficient Justice System +38% +13% +15% -42%

23 Public Transport +20% +3% +46% -14%

24 Safe Drinking Water Supply +4% -5% +4% -43%

25 Sanitation -24% -37% -18% -51%

26 Relations with International -6% -37% +8% -22%
Organizations

27 Irrigation Water Development and -22% -29% +4% -39%
Management

The Governance in Punjab

The PML-N was elected for its second five-year term in Punjab through General Election 2013. This feat in itself alludes
to the successes in governance and administration that the Shahbaz Sharif administration has been able to register in the
last six years.

Of the four provinces in Pakistan, Punjab scores significantly better in terms of the governance track-record of the
Provincial Government. The Provincial Government's work in its policy priority areas has been well-received by the
people of Punjab.

The Punjab Government's best NPR was registered in Immunization of Children (NPR: +50%). Similarly, the PML-
N Provincial Government's concerted focus on infrastructure improvement, particularly Public Transport
infrastructure received a robust NPR of +46%. Much has been made of the Punjab Government's focus on improving
the educational infrastructure and services in the province. At present, the Government's reforms and projects in
Education garnered an NPR of +27%, the highest of all four provinces. Unlike any other Government in the country,
the Punjab Government is the only one to have achieved a positive NPR in Healthcare (+15%). In total, the Punjab
Government generated positive Governance NPRs in 14 out of the 27 indicators studied for the four provinces.

Crucially, 5 negative NPRs for the Punjab Government were barely negative, which alludes to performance ratings
that can be converted into positivity if the Provincial Government retains its focus and policy direction: Tax Collection
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(-2%), Transparent & Efficient Public Procurement (-1%), Management and Supply of Agricultural Products (-
2%), Environmental Sustainability (-5%), and Disaster Preparedness & Management (-1%). On these indicators
the negative evaluations only slightly outpaced positive assessments of the Provincial Government's performance.

However, the PML-N led provincial government in Punjab mirrors the negative scores achieved by the party's Federal
Government. The Punjab Government received the lowest NPRs in Energy Production & Management (-45%),
Poverty Alleviation (-34%), Anti-Corruption (-31%), Management of Unemployment (-31%), and Merit-based
Recruitment & Promotions (-28%). This implies that although the Punjab Government has the best governance track-
record of any Government (Federal and Provincial) in Pakistan, it still needs to convert and transfuse its capacity and
achievements into improving the public's perceptions of issues directly relevant to the ordinary citizen's everyday life.

Khyber-Pakhtunkhwa Vs. Punjab — Governance Comparison of PTIVs. PML-N

The PTI's emergence as a strong political party in Election 2013 was manifested by its impressive political performance
in the KP Provincial Election, which installed the party's Government in Peshawar. The much discussed PTI vs. PML-N
political tussle in the country can also be interpreted through the performance comparison of the two respective
Provincial Governments.

KP's Provincial Government has not been able to register the same level of positive governance evaluation as the Punjab
Government, albeit it emerged as the second-best among the four provinces, trailing Punjab.

The KP Government achieved positive NPRs on 6 out of the 27 Provincial Governance indicators covered in this Study:
Transparency (+7%), Utility Bills Collection (+11%), Use of Technologies for Better Governance (+9%),
Immunization of Children (+8%), Access to an Efficient Justice System (+13%), and Public Transport (+3%).

KP's Provincial Government scored the highest negative NPRs on: Disaster Preparedness & Management (-45%),
Anti-Corruption (-43%), Education (-42%), Quality and Independence of Civil Service (-42%), Merit-based
Recruitment and Promotions (-41%), Environmental Sustainability (-40%), Healthcare (-38%), Tax Collection
(-38%), Energy Production and Management (-37%), Investment Friendliness (-37%), and Transparent and
Efficient Public Procurement (-35%).

On 3 out of the 27 indicators, the KP Government scored barely negative ratings: Law & Order (-8%), Management
of Unemployment (-8%), and Safe Drinking Water Supply (-5%).

In comparing the two Provincial Governments, it appears that the Punjab Government's governance reforms and efforts
have been far better received and evaluated by the people of Punjab when compared to the KP Provincial Government's
evaluation by the people of KP.

Sindh's Governance Dilemmas — Widespread Negativity

Of the four provinces evaluated and compared in this study for the respective Provincial Governments' Governance
performance, the Sindh Provincial Government has emerged as the clear loser.

The people of Sindh evaluated the Government of Sindh's governance track-record negatively on all 27 indicators
included in this poll. This prevalent negativity in the province reflects the poor state of governance in the PPP-led
Provincial Government. The Sindh Government scored its highest negative NPRs on: Anti-Corruption (-65%),
Merit-Based Recruitment and Promotions (-62%), Energy Production and Management (-61%), Poverty
Alleviation (-58%), Management of Unemployment (-51%), Sanitation (-51%), Environmental Sustainability (-
48%), Transparent and Efficient Public Procurement (-47%), Devolution of Power to the Lower Tiers (-46%),
Safe Drinking Water Supply (-43%), Access to an Efficient Justice System (-42%), Quality and Independence of
Civil Service (-42%), and Use of Technologies for Better Governance (-41%).

The Sindh Government's least negative NPR was recorded on Immunization of Children (-6%) — where in
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comparison Federal, KP, and Punjab Governments had positive NPRs, while the Balochistan Government earned a
neutral score (0).

This damning verdict of the Sindh Government's weak governance record shows that the people of Sindh are the most
dissatisfied and disillusioned of any jurisdiction in Pakistan. For Pakistan's second largest province, which includes the
country's largest urban metropolis and its economic hub, the state of affairs in Sindh should be a wake-up call for the
Provincial Government, as well as the Federal Government, which needs to assist the province in improving its

governance record, in order to bring relief to the people of Sindh.

Table 4: Governance Scores: National Scores Vs. Provincial Scores

10

11

12

13

14

15

Law and Order
Poverty Alleviation
Education

Healthcare
Transparency

Energy Production and

Management

Anti-Corruption

Investment
Friendliness

Tax Collection
Utility Bills Collection

Management of
Unemployment

Development
Programme

Quality and
Independence of Civil
Service

Merit-Based
Recruitment and
Promotions

Use of Technologies
for Better Governance

-2%

-51%

0

-71%

4%

-51%

-45%

-9%

-15%

-5%

-3%

-29%

-37%

-16%

-8%

-61%

-18%

-16%

-22%

-19%

-27%

-34%

-29%

-10%

-61%

-10%

-28%

-49%

-39%

-8%

-35%

-42%

-38%

+7%

-37%

-43%

-37%

-38%

+11%

-8%

-26%

-42%

-41%

+9%

+12%

-34%

+27%

+15%

+1%

-45%

-31%

+6%

-2%

+24%

-31%

+12%

-10%

-28%

+16%

-34%

-58%

-36%

-30%

-39%

-61%

-65%

-38%

-36%

-23%

-51%

-32%

-42%

-62%

-41%
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16 Clean, Efficient and -20%
Economic Public
Procurement

17 Management and -2%
Supply of Agricultural
Inputs

18 Environmental -21%
Sustainability

19 Disaster Preparedness -17%
and Management

20 Immunization of +15%
Children

21 Devolution of Power to -35%
the Lower Tiers

22 Access to an Efficient -20%

Justice System

-27%

-18%

-12%

-3%

+14%

-38%

-35%

-27%

-40%

-45%

+8%

-30%

+13%

Performance of the Prime Minister: 46% provide positive ratings

While 46% of Pakistanis state that they rate his performance as Good to Very Good, 52% rated his performance in the last

year as Bad to Very Bad.

Performance of Chief Ministers

Table 5: Performance of Chief Ministers

-1%

2%

-5%

-1%

+50%

-17%

+15%

-47%

-22%

-48%

-39%

-6%

-46%

-42%

CM Punjab 24% 41%
CM Sindh 7% 23%
CM KP 9% 28%
CM Balochistan 5% 28%

Respondents from across Pakistan were asked to evaluate the performance of the four Chief Ministers. The Net
Performance Ratings of each Chief Minister is given in Figure 1.

Performance of CM Punjab: 65% provide positive ratings
The Chief Minister of Punjab, Shahbaz Sharif, received the highest rating from respondents across Pakistan, with a NPR
of+33%. 65% of the respondents rate his performance as Good to Very Good. 32% respondents rated his performance as

Bad or Very Bad.
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23%

35%

33%

33%

9%

24%

18%

19%

+33%

-29%

-14%

-19%
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Figure 1: Performance of Chief Ministers

33%

CM Punjab

-29%

Performance of CM Sindh: 30% provide positive ratings

In contrast with CM Punjab, CM Sindh, Qaim Ali Shah occupies the opposite end of the performance meter. A significant
59% of the respondents rated his performance as Bad or Very Bad. 30% of the respondents rated CM Sindh's
performance as Good or Very Good. CM received the highest negative NPR (-29%) amongst the Chief Ministers of the

four provinces.

Performance of CM KP: 37% provide positive ratings

Chief Minister of KP, Pervez Khattak's performance ratings are also in the negative when respondents from across
Pakistan were asked to evaluate his overall performance (NPR: -14%). The majority of the respondents from across the
country, 51%, rated his performance as Bad or Very Bad. 37% of the respondents evaluated his performance as Good or

Very Good.
Performance of CM Balochistan: 33% provide positive ratings
Chief Minister of Balochistan, Abdul Malik Baloch does not enjoy a high level of positive assessment by respondents

from across Pakistan. While 33% respondents rated his performance as Good or Very Good, the majority, 52%, rated his
performance as Bad or Very Bad (NPR: -19%).

Table 6: Performance of Provincial Governments

Punjab 22% 43% 23% 10% +32%
Sindh 6% 25% 37% 22% -28%
KP 9% 27% 35% 18% -17%
Balochistan 6% 26% 36% 19% -23%
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Respondents from across Pakistan were asked to evaluate the performance of the four Provincial Governments. The Net
Performance Ratings of each Provincial Government is given in Figure 2.

Figure 2: Performance of Provincial Governments

32%

-28%

Performance of Punjab Provincial Government: 65% provide positive ratings

65% of the respondents rated the Punjab Government's performance as Good to Very Good. 33% respondents rated the
performance of the Government as Bad or Very Bad, giving the Punjab Government a NPR of +32%. At this point in
time, the Punjab Government enjoys the healthiest positive performance rating of the four provinces.

Performance of Sindh Provincial Government: 31% provide positive ratings

The Sindh Government is evaluated negatively by the majority of the respondents form across Pakistan. 59% of all
respondents rated the Provincial Government's performance negatively, while only 31% reached positive assessment of
the provincial Government. These scores from across Pakistan gave the Sindh Government the highest negative NPR of
the four provinces: -28%.

Performance of KP Provincial Government: 36% provide positive ratings

The KP Government is also evaluated negatively by the majority of the respondents form across Pakistan. 53% of all
respondents rated the Provincial Government's performance negatively, while only 36% reached positive assessment of
the provincial Government. These nationwide ratings gave the KP Government a NPR of-17%.

Performance of Balochistan Provincial Government: 32% provide positive ratings

The Balochistan Government is evaluated negatively by the majority of the respondents form across Pakistan. 55% of all
respondents rated the provincial Government's performance negatively, while only 32% reached positive assessment of
the provincial Government. These scores give the Balochistan Provincial Government a negative NPR of-23%.

Biggest Current Issue

The biggest identified challenge for the country is the Energy Crisis, which is identified by 27% Pakistanis as being a
major problem. Inflation came in a close second, with 25% Pakistanis identifying it as a serious challenge for the
country. Similarly, unemployment was the third biggest problem, with 15% Pakistanis identifying it as a big national
problem. Insecurity, peace, law & order, and terrorism were identified by 12% Pakistanis as a major national problem
facing the country at this point in time.
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Table 7: Trust in Institutions

7% 35% 33% 19% -10%
Government 6% 23% 39% 29% -39%
Army 38% 35% 17% 8% +48%
Police 4% 26% 36% 33% -39%

Figure 3: Trust in Institutions

48%

-39%, -39%

Trustin Institutions: NAB: 42% provide positive ratings
At present, Pakistanis appear uncertain about NAB. 52% Pakistanis assert that they have little to no trust at all in NAB,
while 42% report that they have somewhat to a lot of trust in the Bureau. The institution received an overall NR of -10%.

Trust in Institutions: Government Officers: 29% provide positive ratings
68% Pakistanis state that they have little to no trust at all in Government officers. Only 29% Pakistanis state they have
somewhat to a lot of trust in the country's bureaucrats (NPR: -39%)

Trustin Institutions: Army: 73% provide positive ratings
At present, 73% Pakistanis claim to have somewhat to a lot of trust in the country's Army. However, 25% Pakistanis also
state that they have little to no trust at all in the Pakistan Army. The Army has a healthy positive NR of +48%.

Trust in Institutions: Police: 30% provide positive ratings

A substantial 69% of all Pakistanis stated that they had little to no trust at all in Pakistan's police. Only 30% of the
country's population has somewhat to a lot of trust in the police force. This gives the country's police a negative NR of -
39%.
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Comparative position with respect to Zardari: 46% provide positive ratings

When respondents were asked to compare Prime Minister Nawaz Sharif's Government with that of the PPP's tenure
under President Zardari, the majority — 46% - claimed that the Nawaz Sharif Government has performed better. 31% of
the respondents from across the country stated the current Government's performance is worse than the preceding
Zardari Government.

Comparative position with respect to Musharraf: 44% provide positive ratings

While 44% Pakistanis reported that the current Government is performing better than the Musharraf regime, a strong
40% assess the performance as worse.
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Table 8: Report Card on Public Opinion on Quality of Governance — Federal Government
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10

11

12

13

14

15

16

17

18

19

20

21

Law and Order

Poverty Alleviation

Education

Health Care

Transparency

Energy Production and Management
Anti-Corruption

Investment Friendliness

Tax Collection

Utility Bills Collection

Management of Unemployment

Development Programmes

Quality and Independence of Civil Service
Merit- Based Recruitment and Promotions
Clean, Efficient and Economic Public Procurements
Use of Technologies for Better Governance
Management of Supply of Agricultural Inputs
Environmental Sustainability

Disaster Preparedness and Management

Immunization of Children

Devolution of Powers to the Lower Tiers- Establishment of

Local Governments

-2%

-51%

0%

-7%

-4%

-51%

-45%

-9%

-15%

-5%

-36%

-3%

-29%

-37%

-20%

-16%

-2%

-21%

-17%

+15%

-35%
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Devolution of Powers to the Tower Tiers- Distribution of
Resources to Provincial and Local Governments

Devolution of Powers to the Lower Tiers- Effective Devolution
of Power

Access to Efficient Justice System

National Security

Foreign Policy Management

Performance of Regulatory Bodies- Independence and Efficiency
Performance of Regulatory Bodies- Merit Based Appointments
Management of Inflation

Water Resources Development and Management

-18%

-19%

-20%

+26%

+1%

-12%

-14%

-48%

-21%

Table 9: Comparative Report Card on Public Opinion on Quality of Governance — For all Five
Governments

32

Law and Order -2%
Poverty Alleviation -51%
Education 0%
Health Care -7%
Transparency -4%
Energy Production and Management -51%
Anti-Corruption -45%
Investment Friendliness -9%

-8%

-61%

-18%

-16%

-22%

-19%

-27%

-34%

-8% 12%

-35%  -34%

-42%  27%

-38%  15%

7% 1%

-37%  -45%

-43%  -31%

-37% 6%

-34%

-58%

-36%

-30%

-39%

-61%

-65%

-38%
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Tax Collection

Utility Bills Collection
Management of Unemployment
Development Programmes

Quality and Independence of Civil Service

Merit-Based Recruitment and Promotions

Clean, Efficient and Economic Public Procurements

Use of Technologies for Better Governance

Management of Supply of Agricultural Inputs

Environment Sustainability
Disaster Preparedness and Management

Immunization of Children

Devolution of Powers to the Lower Tiers-
Establishment of Local Governments

Devolution of Powers to the Lower Tiers-
Distribution of Resources to Provincial and Local
Governments

Devolution of Powers to the Lower Tiers- Effective
Devolution of Power

Access to Efficient Justice System
National Security
Foreign Policy Management

Performance of Regulatory Bodies - Independence
and Efficiency

Performance of Regulatory Bodies- Merit Based
Appointments

Management of Inflation

Water Resources Development and Management

-15%

-5%

-36%

-3%

-29%

-37%

-20%

-16%

-2%

-21%

-17%

15%

-35%

-18%

-19%

-20%

26%

1%

-12%

-14%

-48%

-21%

-29%

-10%

-61%

-10%

-28%

-49%

-27%

-39%

-18%

-12%

-3%

0%

14%

-38%

-38%

11%

-8%

-26%

-42%

-41%

-35%

9%

-27%

-40%

-45%

8%

-30%

13%

-2%

24%

-31%

12%

-10%

-28%

-1%

16%

-2%

-5%

-1%

50%

-17%

15%

-36%

-23%

-51%

-32%

-42%

-62%

-47%

-41%

-22%

-48%

-39%

-6%

-46%

-42%
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31  Public Transport

32 Access to Safe Drinking Water

33 Sanitation (Sewerage, Solid Waste Collection and

Disposal)

34 Management of Relations with International

Institutions

35 Irrigation Water Development and Management

Public Opinion on Law and Order - 48% provide
positive rating

According to the survey, 48% gave a positive rating
while 50% gave a negative rating to the Government
regarding the issue of law and order. The net
performance rating is therefore negative at-2%.

Public Opinion on Poverty Alleviation - 23%
provide positive rating

23% provided a positive rating for the alleviation of
poverty under the current Government while 74%
provided a negative rating. The net performance rating
is therefore -51%.

Public Opinion on Education - 48% provide positive
rating

According to the survey 48% of the public gave
positive ratings to education under the Government the
same proportion, 48% gave a negative rating. Thus the
NPRis 0%.

Public Opinion on Health Care - 45% provide
positive rating

The public Opinion on the effectiveness of health care
system is negative with a NPR of -7 %. The public gave
positive rating of 45% while 52% gave a negative
rating.

Public Opinion on Transparency - 45% provide
positive rating

On the issue of transparency, 45% of the respondents
viewed the Government organizations as positive while
49% rated it negatively. Hence the NPR fell to -4%.

Public Opinion on Energy Production and
Management - 23% provide positive rating

23% of the respondents rated energy production and
management positively while 74% rated it negatively.

34

- 20% 3% 46%  -14%

- 4% -5% 4% -43%

- -24% 37% -18%  -51%

- -6% -37% 8% -22%

- -22% -29% 4% -39%

The resultant NPR was -51%.

Public Opinion on Anti- Corruption - 26% provide
positive rating

Survey results show that 26% people rated anti-
corruption efforts as positive while 71% as negative.
The NPR for anti- corruption is -45%.

Public Opinion on Investment Friendliness - 43%
provide positive rating
43% of those questioned rated the investment
friendliness efforts as positive and 52% as negative
hence the NPR was -9%.

Public Opinion on Tax Collection - 40% provide
positiverating

The public rated tax collection tactics by the
Government as mostly negative with an NPR of -15%.
40% rated it positive and 55% as negative.

Public Opinion on Utility Bills Collection - 45%
provide positive rating

On the issue of utility bill collection, 45% rated it
positive while 50% were negative about it. The NPR for
this category was -5%.

Public Opinion on Management of Unemployment -
31% provide positive rating

According to the survey 31% of the public gave
positive ratings to the management of unemployment
while 67% gave a negative rating. Thus the NPR is
negative at -36%.

Public Opinion on Development Programmes -
46% provide positive rating

Survey results show that 46% people rated
development programmes as positive while 49% as
negative. The NPR for development programmes is -
3%.
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Public Opinion on Quality & Independence of Civil
Service-32% provide positive rating

32% provided a positive rating for the quality &
independence of civil service under the current
Government while 61% provided a negative rating.
The net performance rating is therefore -29%.

Merit-Based Recruitment and Promotions - 29%
provide positive rating

The public Opinion on merit-based recruitments and
promotions is negative with an NPR of -37%. 29% of
the public gave positive rating while 66% gave a
negative rating.

Public Opinion on Clean, Efficient and Economic
Public Procurements - 36% provide positive rating
According to the survey 36% of the public gave
positive ratings to the clean, efficient and economic
public procurements while 56% gave a negative rating.
Thus the NPR is negative at-20%.

Public Opinion on Use of Technologies for Better
Governance - 38% provide positive rating

38% people rated the use of technologies for better
governance as positive while 54% rated it negative. The
NPR was-16%.

Public Opinion on Management of Supply of
Agricultural Inputs - 45% provide positive rating
45% people rated positive the management if supply of
agricultural inputs and 47% rated it negatively taking
the NPR to -2%.

Public Opinion on Environment Sustainability -
36% provide positive rating

The public's opinion on the Government's efforts
towards environment sustainability was rated
positively at 36% and negative at 57%. NPR was -21%.

Public Opinion on Disaster Preparedness and
Management - 38% provide positive rating
According to the survey 38% of the public gave
positive ratings to the disaster preparedness &
management while 55% gave a negative rating. Thus
the NPR is negative at-17%.

Public Opinion on Immunization of Children - 56%
provide positive rating

Survey results show that 56% people rated
immunization of children as positive while 41% as
negative. The NPR for immunization of children is
+15%.

Public Opinion on Devolution of Powers to the
Lower Tiers: Local Bodies Elections - 30% provide
positive rating

On the issue of devolution of powers to the lower tiers,
30% rated it positive while 65% were negative about it.
The NPR for this category was -35%.

Public Opinion on Devolution of Powers to the
Lower Tiers: Effective distribution of wealth among
provinces —34% provide positive rating

34% of those questioned rated the efforts of devolution
of powers to the lower tiers as positive and 52% as
negative hence the NPR was -18%.

Public Opinion on Devolution of Powers to the
Lower Tiers: Provincial Autonomy - 33% provide
positive rating

33% people rated positive the devolution of powers to
the lower tiers and 52% rated it negatively taking the
NPRto-19%.

Public Opinion on Access to Efficient Justice
System -36% provide positive rating

The public Opinion on the access to efficient justice
system is negative with a NPR of -20%. The public
gave positive rating of 36% while 56% gave a negative
rating.

Public Opinion on National Security - 61% provide
positive rating

According to the survey 61% of the public gave
positive ratings to national security while 35% gave a
negative rating. Thus the NPR is positive at +26%.

Public Opinion on Foreign Policy Management -
48% provide positive rating

The public's opinion on the Government's foreign
policy management was rated positively at 48% and
negative at47%. NPR was +1%.

Public Opinion on Performance of Regulatory
Bodies - Independence and Efficiency- 38% provide
positive rating

38% people rated positive the performance of
regulatory bodies and 50% rated it negatively taking
the NPR to -12%.

Public Opinion on Performance of Regulatory
Bodies - Merit Based Appointments - 38% provide
positive rating

The public Opinion on the performance of regulatory
bodies is negative with a NPR of -14%. The public gave
positive rating of 38% while 52% gave a negative
rating.
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Public Opinion on Management of Inflation - 25%
provide positive rating

The public's opinion on the Government's efforts
towards management of inflation was rated positively
at 25% and negative at 73%. NPR was -48%.

Public Opinion on Water Resources Development
and Management - 38% provide positive rating
According to the survey 38% of the public gave
positive ratings to national security while 59% gave a
negative rating. Thus the NPR is at-21%.
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Figure 4: Law and Order (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the practical
measures by the Federal Government to maintain Peace, Stability and Order (such as raising and maintaining an
effective police force), please tell us if the Government's performance has been very good, good, bad or very bad?
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Net Performance Rating =-2%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 10: Law and Order (All Over Pakistan)
Question: The current Federal Government has been in power for almost one year. Regarding the practical
measures by the Federal Government to maintain Peace, Stability and Order (such as raising and maintaining an

effective police force), please tell us if the Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 12

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 13 38 27 21 1 3
0Old (50+)
Medium 11 41 28 18 2 6
High
Punjab
Sindh 8 21 30 40 1 -41
KP 6 45 32 16 1 3
Balochistan
Rural
Urban 7 33 30 27 3 -17
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(iR ateiontice ] [ [ [
54 15 6 1 57

PML-N 24
PTI 4 36 38 21 1 -19
PPP 9 25 28 36 2 -30
All others 8 30 31 27 4 -20

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02,
2013. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 5: Poverty Alleviation (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the issue of
alleviating poverty, please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Net Performance Rating = -51%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 11: Poverty Alleviation (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the issue of
alleviating poverty, please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 17 35 39 3 .51
Pakistan Average

Gender-wise

Male 6 18 35 39 2 -50
Female

Young (Under 30)

Middle (30-50) 7 18 34 39 2 -48
Old (50+)

Medium 8 17 37 37 1 -49
High

Punjab

Sindh 3 14 37 44 2 -64
KP 14 13 37 34 2 -44
Balochistan

Rural

Urban 5 14 35 44 2 -60
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32 38 19 1 -15

PML-N 10

PTI 10 8 38 42 2 -62
PPP 3 15 37 42 3 -61
All others 4 14 31 48 3 -61

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 6: Education (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the improvement
of education scenario in the country (such as literacy, children's enrolment, and overall improvement in quality
of education, etc.) please tell us if the Federal Government's performance has been very good, good, bad or very

bad?

Net Performance Rating =0

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

error margin: +3-5% at 95% confidence level
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Table 12: Education (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the improvement
of education scenario in the country (such as literacy, children's enrolment, and overall improvement in quality of
education, etc.) please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 11

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 12 37 30 18 3 1
Old (50+)
Medium 11 39 28 17 5 5
High
Punjab
Sindh 7 25 38 27 3 -33
KP 7 21 41 29 2 -42
Balochistan
Rural
Urban 10 40 28 19 3 3
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51 19 6 2 48

PML-N 22

PTI 6 31 37 23 3 -23

PPP 8 27 37 27 1 -29

All others 8 34 32 21 5 -11
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 7: Health Care (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the health care
system (such as the control of epidemics and provision of quality, inexpensive medicines), please tell us if the
Federal Government's performance has been very good, good, bad or very bad?

Net Performance Rating =-7%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 13: Health Care (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the health care
system (such as the control of epidemics and provision of quality, inexpensive medicines), please tell us if the
Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)

-7
9 34 32 22 3 -11

Respondents from All Over
Pakistan Average

Male

Female

Young (Under 30)

Middle (30-50) 10 35 33 19 3 -7
Old (50+)

Medium 9 36 34 17 4 -6
High

Punjab

Sindh 7 27 30 35 1 -31
KP 7 26 43 22 2 -32
Balochistan

Rural

Urban 9 37 32 19 3 -5
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PML-N

All others

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).

48




August 2014

Figure 8: Transparency (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the improvement
of transparency and public access (such as making it mandatory for each Ministry to inform the public through
placing of its Annual Development Plan, Budget and Performance Report on its website), please tell us if the
Federal Government's performance has been very good, good, bad or very bad?

flon t Eneaey Yery Gaad

Net Performance Rating = -4%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 14: Transparency (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding the improvement
of transparency and public access (such as making it mandatory for each Ministry to inform the public through
placing of its Annual Development Plan, Budget and Performance Report on its website), please tell us if the

Federal Government's performance has been very good, good, bad or very bad?
Figures are row percentages

5 (6) = (1+2)-(3+4)

Respondents from All Over 10
Pakistan Average

9 35 31 20 5 -7

Male

Female

Young (Under 30)

Middle (30-50) 10 36 30 18 6 -2
Old (50+)

Medium 11 37 29 14 9 5
High

Punjab

Sindh 9 20 36 33 2 -40
KP 8 47 31 12 2 12
Balochistan

Rural

Urban 8 32 35 15 10 -10

30




August 2014

47 18 7 11 39

PML-N 17

PTI 5 37 38 17 3 -13

PPP 8 23 28 39 2 -36

All others 8 30 36 18 8 -16
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 9: Energy Production and Management

Question: The current Federal Government has been in power for almost one year. Regarding improvements in
electricity situation in the country (such as adequate supply of electricity, low-cost electricity, effective
distribution and collection of bills, etc), please tell us if the Federal Government's performance has been very
good, good, bad or very bad?

e 1 Elisieia Very Gead

Net Performance Rating = -51%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 15: Energy Production and Management

Question: The current Federal Government has been in power for almost one year. Regarding improvements in
electricity situation in the country (such as adequate supply of electricity, low-cost electricity, effective
distribution and collection of bills, etc), please tell us if the Federal Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 7
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 7 16 32 42 3 -51
Old (50+)
Medium 8 17 32 41 2 -48
High
Punjab
Sindh 5 12 33 49 1 -65
KP 12 14 44 27 3 -45
Balochistan
Rural
Urban 8 12 29 50 1 -59

33




August 2014

24 34 28 0 24

PML-N 14

PTI 9 9 34 46 2 -62

PPP 4 16 33 45 2 -58

All others 4 14 28 51 3 -61
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for
example 99 or 101).
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Figure 10: Anti-Corruption (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding eradication or
minimization of corruption and improving the performance of related institutions such as NAB, Federal
Ombudsman, etc., please tell us if the Federal Government's performance has been very good, good, bad or very
bad?
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Net Performance Rating = -45%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 16: Anti-Corruption (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding eradication or
minimization of corruption and improving the performance of related institutions such as NAB, Federal
Ombudsman, etc., please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 6
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 6 20 37 34 3 -45
Old (50+)
Medium 6 21 37 32 4 -42
High
Punjab
Sindh 4 13 36 46 1 -65
KP 7 18 38 35 2 -48
Balochistan
Rural
Urban 4 15 39 39 3 -59
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37 31 19 2 =2

PML-N 11

PTI 4 12 39 43 2 -66
PPP 6 14 34 43 3 57
All others 3 15 36 40 6 -50

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 11: Investment Friendliness (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding increase in local
and foreign investment, please tell us if the Federal Government's performance has been very good, good, bad or

very bad?

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
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Net Performance Rating = -9%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Estimated error margin: +3-5% at 95% confidence level

38




August 2014

Table 17: Investment Friendliness (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding increase in local
and foreign investment, please tell us if the Federal Government's performance has been very good, good, bad or
very bad

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 10
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 11 33 33 18 5 -7
Old (50+)
Medium 10 34 34 16 6 -6
High
Punjab
Sindh 3 29 35 29 4 -32
KP 10 20 48 20 2 -38
Balochistan
Rural

Urban 7 35 32 19 7 -9
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48 21 8 3 39

PML-N 20

PTI 7 25 43 22 3 -33

PPP 6 24 36 31 3 -37

All others 6 30 36 20 8 -20
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 12: Tax Collection (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding improvements in
ensuring of tax collection, please tell us if the Federal Government's performance has been very good, good, bad
or very bad?
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Net Performance Rating = -15%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

6l




August 2014

Table 18: Tax Collection (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding improvements in
ensuring of tax collection, please tell us if the Federal Government's performance has been very good, good, bad
orvery bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 7
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 8 34 34 20 4 -12
Old (50+)
Medium 7 37 32 18 6 -6
High
Punjab
Sindh 3 30 34 31 2 -32
KP 9 28 41 21 1 -25
Balochistan
Rural
Urban 5 37 35 20 3 -13
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48 27 9 2 26

PML-N 14

PTI 7 25 41 25 2 -34

PPP 4 24 34 36 2 -42

All others 4 31 36 22 7 -23
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 13: Utility Bills Collection (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding ensuring

collection of utility bills, please tell us if the Federal Government's performance has been very good, good, bad or
very bad?

Net Performance Rating = -5%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 19: Utility Bills Collection (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding ensuring
collection of utility bills, please tell us if the Federal Government's performance has been very good, good, bad or
very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All 3

Over Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 9 38 30 19 4 -2
Old (50+)
Medium 9 41 30 15 5 5
High
Punjab
Sindh 4 35 28 32 1 221
KP 3 27 50 19 1 -39
Balochistan
Rural

Urban 8 40 27 20 5 1
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PML-N 15 51 25 8 1 33

PTI 8 32 39 19 2 -18
PPP 6 31 27 34 2 -24
All others 6 33 32 23 6 -16

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).

66




August 2014

Figure 14: Management of Unemployment (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding reducing
unemployment, please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Don tEnaw  Very Good

Bl
3%

Net Performance Rating = -36%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 20: Management of Unemployment (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding reducing
unemployment, please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 6
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 7 29 31 32 1 -27
Old (50+)
Medium 6 28 34 30 2 -30
High
Punjab
Sindh 6 16 31 47 0 -56
KP 7 43 32 17 1 1
Balochistan
Rural

Urban 5 21 35 38 1 -47
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42 32 13 2 8

PML-N 11

PTI 4 26 36 33 1 -39

PPP 7 16 29 47 1 -53

All others 4 18 35 41 2 -54
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101)

09




August 2014

Figure 15: Development Programmes (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding ensuring
effectiveness of development projects (such as cost-effectivity, good quality, timely completion of projects), please
tell us if the Federal Government's performance has been very good, good, bad or very bad?

Don'tKnow ey Good
5% 14rs

Net Performance Rating =-3%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.

Estimated error margin: +3-5% at 95% confidence level
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Table 21: Development Programmes (All Over Pakistan)
Question: The current Federal Government has been in power for almost one year. Regarding ensuring
effectiveness of development projects (such as cost-effectivity, good quality, timely completion of projects),

please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)

Respondents from All Over
Pakistan Average

Male 9
Female

Young (Under 30) -
Middle (30-50) 12 34 29 21 4 -4
0Old (50+)

Medium 11 39 29 17 4 4
High

Punjab

Sindh 7 29 29 32 3 -25
KP 8 16 45 29 2 -50
Balochistan

Rural -5

Urban 10 39 29 18 4 2
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48 23 8 2 36

PML-N 19

PTI 7 25 41 24 3 -33

PPP 7 27 28 36 2 -30

All others 8 36 28 22 6 -6
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 16: Quality and Independence of Civil Service (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding ensuring that
bureaucracy and its actions remain independent of political influence and encroachments so that it is able to
work in a transparent manner, please tell us if the Federal Government's performance has been very good, good,
bad or very bad?

Dhadw b Krideds Wiy Good
%

Net Performance Rating = -29%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 22: Quality and Independence of Civil Service (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding ensuring that
bureaucracy and its actions remain independent of political influence and encroachments so that it is able to
work in a transparent manner, please tell us if the Federal Government's performance has been very good, good,
bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)

Respondents from All Over 6 )
Pakistan Average

Male

Female

Young (Under 30)

Middle (30-50) 6 27 38 23 6 -28

Old (50+)

Medium 7 27 36 22 8 -24

High

Punjab

Sindh 5 14 38 36 7 -55

KP 7 18 42 31 2 48

Balochistan

Rural

Urban 5 23 39 23 10 -34
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43 30 11 6 12

PML-N 10

PTI 7 16 43 31 3 -51

PPP 5 17 39 36 3 -53

All others 4 23 37 24 12 -34
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 17: Merit-Based Recruitment and Promotions (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding merit-based

recruitment and promotions in public service, please tell us if the Federal Government's performance has been
very good, good, bad or very bad?

Don'tEnow  Very Gl
% b
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N

Net Performance Rating =-37%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 23: Merit-Based Recruitment and Promotions (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding merit-based
recruitment and promotions in public service, please tell us if the Federal Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 5
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 6 25 36 30 3 -35
Old (50+)
Medium 6 25 36 28 5 -33
High
Punjab
Sindh 4 18 36 41 1 -55
KP 8 27 44 19 2 -28
Balochistan
Rural

Urban 5 20 34 37 4 -46
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40 32 14 4 4

PML-N 10

PTI 4 19 40 34 3 -51

PPP 4 22 31 42 1 -47

All others 3 18 35 38 6 -52
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 18: Clean, Efficient and Economic Public Procurements (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding public
procurement (such as Government expenditure on any Government related goods, services or construction,
etc.), please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Do tEnow  eryGood

Net Performance Rating = -20%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 24: Clean, Efficient and Economic Public Procurements (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding public
procurement (such as Government expenditure on any Government related goods, services or construction,
etc.), please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)

Respondents from All Over 6 30 35 21 8 -20
Pakistan Average

Male

Female

Young (Under 30)

Middle (30-50) 6 32 34 22 6 -18

0Old (50+)

Medium 7 32 34 19 8 -14

High

Punjab

Sindh 3 20 37 35 5 -49

KP 7 31 43 17 2 =22

Balochistan

Rural

Urban 4 29 36 21 10 -24
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48 25 9 6 26

PML-N 12

PTI 5 24 43 25 3 -39

PPP 5 20 36 36 3 -47

All others 3 25 38 23 11 -33
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 19: Use of Technologies for Better Governance (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding effective use of
technologies for better governance and to provide trainings to government employees in the use of new
technologies, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

[iom tknow Wiy Gl

Net Performance Rating =-16%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 25: Use of Technologies for Better Governance (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding effective use of
technologies for better governance and to provide trainings to government employees in the use of new
technologies, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)

Respondents from All Over 7 31 33 21 8 -16
Pakistan Average

Male

Female

Young (Under 30)

Middle (30-50) 7 32 35 20 6 -16

Old (50+)

Medium 7 35 33 18 7 -9

High

Punjab

Sindh 4 22 30 39 5 -43

KP 3 26 50 18 3 -39

Balochistan

Rural

Urban 6 33 31 21 9 -13
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47 27 8 5 25

PML-N 13

PTI 3 23 48 21 5 43

PPP 4 21 32 40 3 -47

All others 5 28 32 23 12 =22
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 20: Management of Supply of Agricultural Inputs (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding effective and
transparent provision and availability of agricultural inputs (such as fertilizers, pesticides, tractors and other
agricultural machinery), please tell us if the Federal Government's performance has been very good, good, bad
orvery bad?

Do 8 Eneews Very leoid

Very Bad
19%

£

Bad
LE%

Net Performance Rating =-2%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 26: Management of Supply of Agricultural Inputs (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding effective and
transparent provision and availability of agricultural inputs (such as fertilizers, pesticides, tractors and other
agricultural machinery), please tell us if the Federal Government's performance has been very good, good, bad
orvery bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 10
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 11 35 28 18 8 0
Old (50+)
Medium 9 38 27 15 11 5
High
Punjab
Sindh 9 28 25 27 11 -15
KP 3 47 29 18 3 3
Balochistan
Rural
Urban 7 34 25 17 17 -1
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45 20 6 11 37

PML-N 18

PTI 3 38 35 18 6 -12

PPP 6 24 31 34 6 -35

All others 9 31 28 22 10 -10
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 21: Environmental Sustainability (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding reducing
environmental pollution (for instance keeping air and water from being polluted) please tell us if the Federal
Government's performance has been very good, good, bad or very bad?
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Net Performance Rating = -21%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 27: Environmental Sustainability (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding reducing
environmental pollution (for instance keeping air and water from being polluted) please tell us if the Federal
Government's performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 3
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 9 28 33 24 6 -20
Old (50+)
Medium 9 29 33 21 8 -16
High
Punjab
Sindh 6 21 35 36 2 -44
KP 13 11 43 31 2 -50
Balochistan
Rural

Urban 8 27 32 27 6 -24

89




August 2014

41 28 12 5 15

PML-N 14

PTI 9 17 42 29 3 -45

PPP 6 22 33 36 3 41

All others 6 27 31 28 8 -26
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 22: Disaster Preparedness and Management (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding managing natural
disasters or managing circumstances that arise as a consequence of natural disasters, please tell us if the Federal
Government's performance has been very good, good, bad or very bad?

Wery Bad
%

Bad
3%

Net Performance Rating = -17%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 28: Disaster Preparedness and Management (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding managing natural
disasters or managing circumstances that arise as a consequence of natural disasters, please tell us if the Federal
Government's performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over
Pakistan Average
Male -
Female
Young (Under 30) -
Middle (30-50) 11 26 31 25 7 -19
Old (50+)
Medium 11 26 29 23 11 -15
High
Punjab
Sindh 9 22 25 40 4 -34
KP 6 17 44 31 2 -52
Balochistan
Rural
Urban 8 27 28 27 10 -20
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36 23 11 12 20

PML-N 18

PTI 8 20 36 31 5 -39

PPP 12 22 29 34 3 -29

All others 8 25 31 27 9 -25
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 23: Immunization of Children (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding vaccination to
control the spread of diseases, especially the anti-polio drive, please tell us if the Federal Government's
performance has been very good, good, bad or very bad?

Dot Ko
3% Very Good

Net Performance Rating = +15%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 29: Immunization of Children (All Over Pakistan)

Question: The current Federal Government has been in power for almost one year. Regarding vaccination to
control the spread of diseases, especially the anti-polio drive, please tell us if the Federal Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 16
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 17 38 27 15 3 13
Old (50+)
Medium 17 43 22 14 4 24
High
Punjab
Sindh 15 28 24 31 2 -12
KP 7 33 41 18 1 -19
Balochistan
Rural
Urban 18 41 21 18 2 20
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52 15 3 2 62

PML-N 28

PTI 9 35 37 17 2 -10

PPP 13 26 27 32 3 -20

All others 13 39 25 19 5 8
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 24: Devolution of Powers to The lower Tiers- Establishment of Local Governments (All
Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year with regard to holding
local government elections and establishment of local governments, please tell us if the Federal Government's
performance has been very good, good, bad or very bad?

Bl
= ot

Net Performance Rating = -35%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 30: Devolution of Powers to the Lower Tiers- Establishment of Local Governments (All
Over Pakistan)

Question: Inyour view of the Federal Government's performance over the past one year with regard to holding
local government elections and establishment of local governments, please tell us if the Federal Government's

performance has been very good, good, bad or very bad?
Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 5 3
Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 5 27 38 26 4 -32
Old (50+)
Medium 6 28 37 24 5 =27
High
Punjab
Sindh 3 20 38 35 4 -50
KP 6 24 44 24 2 -38
Balochistan
Rural

Urban 4 23 37 29 7 -39
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43 31 14 2 8

PML-N 10

PTI 5 18 43 31 3 =51

PPP 4 21 37 34 4 -46

All others 3 19 40 30 8 -48
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 25: Devolution of Powers to the Lower Tiers- Distribution of Resources to Provincial
and Local Governments (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year, after the 18"
Amendment, with regard to the effective and transparent distribution of financial resources amongst Provincial
Governments, please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Don 't Emses Wy Good

Verry Bl

Bl
1%

Net Performance Rating = -18%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 31: Devolution of Powers to the Lower Tiers- Distribution of Resources to Provincial
and Local Governments (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year, after the 18"
Amendment, with regard to the effective and transparent distribution of financial resources amongst Provincial
Governments, please tell us if the Federal Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 7

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 8 28 32 20 12 -16
Old (50+)
Medium 8 32 31 16 13 -7
High
Punjab
Sindh 3 18 38 29 12 -46
KP 10 27 38 23 2 -24
Balochistan
Rural

Urban 4 25 33 19 19 -23
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44 22 9 11 27

PML-N 14

PTI 6 22 41 22 9 -35

PPP 5 18 34 35 8 -46

All others 4 21 34 22 19 -31
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for
example 99 or 101).
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Figure 26: Devolution of Powers to the Lower Tiers- Effective Devolution of Power (All Over
Pakistan)

Question: In your view of the Federal Government's performance over the past one year, after the 18"
Amendment, with regard to giving the Provincials Governments the power to make independent decisions,
please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Net Performance Rating =-19%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 32: Devolution of Powers to the Lower Tiers- Effective Devolution of Power (All Over
Pakistan)

Question: In your view of the Federal Government's performance over the past one year, after the 18"
Amendment, with regard to giving the Provincials Governments the power to make independent decisions,
please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 5

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 6 29 30 23 12 -18
Old (50+)
Medium 6 33 29 19 13 -9
High
Punjab
Sindh 3 20 34 31 12 -42
KP 3 27 42 25 3 -37
Balochistan
Rural

Urban 5 27 30 21 17 -19
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45 21 11 12 24

PML-N 11

PTI 3 22 35 30 8 -40

PPP 4 25 31 33 7 -35

All others 3 22 33 22 20 -30
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1.PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 27: Access to Efficient Justice System (All Over Pakistan)

Question: In your view of the performance of the current Federal Government over the past one year, with
regard to making the judicial system effective (for instance, by inducting and adequately training sufficient
number of state prosecutors, employing new technologies for investigation, prompt appointment of judges
against available vacancies), please tell us if the Federal Government's performance has been very good, good,
bad or very bad?

Don'theew  Yery Good

Bl
EXL

Net Performance Rating = -20%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 33: Access to Efficient Justice System (All Over Pakistan)

Question: In your view of the performance of the current Federal Government over the past one year, with
regard to making the judicial system effective (for instance, by inducting and adequately training sufficient
number of state prosecutors, employing new technologies for investigation, prompt appointment of judges
against available vacancies), please tell us if the Federal Government's performance has been very good, good,
bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 7 31 31 24 7 -17
Old (50+)
Medium 8 33 30 20 9 -9
High
Punjab
Sindh 4 18 32 41 5 -51
KP 3 26 42 27 2 -40
Balochistan
Rural
Urban 6 30 31 25 8 -20
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47 23 9 7 29

PML-N 14

PTI 2 22 40 29 7 -45

PPP 5 19 32 39 5 -47

All others 4 24 33 27 12 -32
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 28: National Security (All Over Pakistan)

Question: In your view the Federal Government's performance over the past one year regarding the effective
execution of national defence and security policies, please tell us if the Federal Government's performance has
been very good, good, bad or very bad?

Dhiin & Wivisia
Very Bad " Very Gosd

Net Performance Rating = +26%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 34: National Security (All Over Pakistan)
Question: In your view the Federal Government's performance over the past one year regarding the effective
execution of national defence and security policies, please tell us if the Federal Government's performance has

been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 18

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 18 44 27 7 4 28
0Old (50+)
Medium 17 46 25 7 5 31
High
Punjab
Sindh 18 33 34 12 3 5
KP 7 53 30 10 0 20
Balochistan
Rural

Urban 17 42 29 7 5 23
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53 14 2 2 66

PML-N 29

PTI 5 48 37 8 2 8

PPP 15 36 32 15 2 4

All others 17 38 30 10 5 15
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 29: Foreign Policy Management (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year regarding the foreign
policy, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Net Performance Rating = +1%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

112




August 2014

Table 35: Foreign Policy Management (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year regarding the foreign
policy, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 13

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 14 34 32 16 4 0
Old (50+)
Medium 13 38 29 14 6 8
High
Punjab
Sindh 9 34 28 25 4 -10
KP 13 16 52 18 1 -41
Balochistan
Rural

Urban 13 39 29 13 6 10
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50 21 5 3 45

PML-N 21

PTI 12 20 46 20 2 -34

PPP 11 28 31 26 4 -18

All others 9 35 30 18 8 -4
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).

114




August 2014

Figure 30: Performance of Regulatory Bodies — Independence & Efficiency (All Over
Pakistan)

Question: In your view of the Federal Government's performance over the past one year regarding the
independence and effectiveness of regulatory bodies (such as PEMRA, OGRA, NEPRA, State Bank etc), please
tell us if the Federal Government's performance has been very good, good, bad or very bad?

Dan't Enow Very Good
15% 11%

Viery Bad
1™

Bad
™

Net Performance Rating =-12%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 36: Performance of Regulatory Bodies — Independence & Efficiency (All Over
Pakistan)

Question: In your view of the Federal Government's performance over the past one year regarding the
independence and effectiveness of regulatory bodies (such as PEMRA, OGRA, NEPRA, State Bank etc), please
tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 11
Pakistan Average

Male

Female

Young (Under 30)

Middle (30-50) 11 29 33 18 9 -11

old (50+)

Medium 11 30 30 17 12 -6
High

Punjab

Sindh 9 18 44 20 9 -37
KP 7 19 39 33 2 -46
Balochistan

Rural

Urban 9 26 35 17 13 -17
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41 24 9 8 26

PML-N 18

PTI 5 22 40 26 7 -39

PPP 12 19 44 22 3 -35

All others 8 25 34 17 16 -18
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 31: Performance of Regulatory Bodies — Merit-Based Appointments (All Over
Pakistan)

Question: In your view of the Federal Government's performance over the last one year regarding timely
appointment of Heads and various employees of regulatory bodies (such as PEMRA, OGRA, NEPRA, State
Bank etc) on the basis of merit please tell us if the Federal Government's performance has been very good, good,
bad or very bad?

Net Performance Rating = -14%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 37: Performance of Regulatory Bodies — Merit-Based Appointments (All Over
Pakistan)

Question: In your view of the Federal Government's performance over the last one year regarding timely
appointment of Heads and various employees of regulatory bodies (such as PEMRA, OGRA, NEPRA, State
Bank etc) on the basis of merit please tell us if the Federal Government's performance has been very good, good,

bad or very bad? Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 7 34 34 16 9 -9
Old (50+)
Medium 6 34 34 15 11 -9
High
Punjab
Sindh 6 23 35 29 7 -35
KP 9 26 45 16 4 -26
Balochistan
Rural

Urban 5 31 35 16 13 -15
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48 25 7 10 26

PML-N 10

PTI 6 25 42 19 8 -30

PPP 5 25 37 28 5 -35

All others 5 26 34 21 14 -24
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1.PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 32: Management of Inflation (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year with regard to
controlling inflation, please tell us if the Federal Government's performance has been very good, good, bad or
very bad?

To & Great

Nat At AN
3%%

Net Performance Rating = -48%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

121




August 2014

Table 38: Management of Inflation (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year with regard to
controlling inflation, please tell us if the Federal Government's performance has been very good, good, bad or
very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 -4
Pakistan Average
Male
Female -
Young (Under 30)
Middle (30-50) 7 20 39 32 2 -44
0ld (50+) -5
Medium 6 21 39 32 2 -43
High
Punjab
Sindh 3 10 43 43 1 -73
KP 10 35 40 13 2 -8
Balochistan
Rural

Urban 4 15 37 42 2 -60
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30 39 18 1 -15

PML-N 12

PTI 6 22 40 29 3 -41

PPP 4 10 46 37 3 -69

All others 3 13 37 44 3 -65
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1.PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 33: Water Resources Development and Management (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year, with regard to the
improvement and management of water resources, please tell us if the Federal Government's performance has
been very good, good, bad or very bad?

Net Performance Rating = -21%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 39: Water Resources Development and Management (All Over Pakistan)

Question: In your view of the Federal Government's performance over the past one year, with regard to the
improvement and management of water resources, please tell us if the Federal Government's performance has
been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over

Pakistan Average
Male
Female
Young (Under 30)
Middle (30-50) 7 31 34 25 3 -21
Old (50+)
Medium 8 34 33 22 3 -13
High
Punjab
Sindh 5 18 35 39 3 -51
KP 4 40 44 11 1 -11
Balochistan
Rural

Urban 4 28 34 30 4 -32
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44 26 13 3 19

PML-N 14

PTI 4 30 39 22 5 =27

PPP 7 21 36 35 1 -43

All others 4 26 36 30 4 -36
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2013 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2013 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2013 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1.PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Table 40: Report Card on Public Opinion on Quality of Governance- Balochistan

August 2014

10

11

12

13

14

15

16

17

18

19

20

21

22

Law and Order
Poverty Alleviation
Education

Health Care
Transparency

Energy Production and Management

Anti- Corruption
Investment Friendliness

Tax Collection

Utility Bills Collection
Management of Unemployment

Development Programmes

Quality and Independence of Civil Service

Merit- Based Recruitment and Promotions

Clean, Efficient and Economic Public Procurements
Use of Technologies for Better Governance
Management of Supply of Agricultural Inputs
Environmental Sustainability

Disaster Preparedness and Management
Immunization of Children

Devolution of Powers to the Lower Tiers

Access to Efficient Justice System

-8%

-61%

-18%

-16%

-22%

-19%

-27%

-34%

-29%
-10%

-61%

-10%

-28%

-49%

-27%

-39%

-18%

-12%

-3%

0%

-14%

-38%

129




August 2014

23 Public Transport +20%
24 Access to Safe Drinking Water +4%
25 Sanitation (Sewerage, Solid Waste Collection and Disposal) -24%
26  Management of Relations with International Institutions -6%
27  Irrigation Water Development and Management -22%

Public Opinion on Law and Order - 46% provide
positive rating

Regarding the maintenance of law and order in the
province, 46% respondents from Balochistan gave
positive ratings to the provincial Government. On the
other hand, 54% gave negative ratings. Therefore, the
NPRis-8%.

Public Opinion on Poverty Alleviation - 19%
provide positive ratings

19% respondents from Balochistan gave positive
ratings to their Government for the alleviation of
poverty, while 80% gave negative ratings. The NPR is
thus -61%.

Public Opinion on Education - 41% provide positive
ratings

The public seemed dissatisfied with the provincial
Government's attempts to improve education with 41%
giving positive ratings and 59% giving negative
ratings, leading to an NPR of-18%.

Public Opinion on Healthcare- 42% provide
positive ratings

Regarding the performance on healthcare, 42% of the
respondents gave positive ratings to the provincial
Government while 58% gave negative ratings. The
NPR is therefore -16%.

Public Opinion on Transparency - 39% provide
positive ratings.

39% of the public believe that the provincial
Government has been transparent about its actions and
plans. On the other hand, 61% do not believe that the
Government has been transparent enough. The NPR is -
22%.

Public Opinion on Energy Production and
Management-40% provide positive ratings

The public's rating of the Government's performance
on energy production and management is negative with
a 59% negative rating and a 40% positive rating. The
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NPRis-19%.

Public Opinion on Anti- Corruption - 36% provide
positive rating

Only 36% of the public gave positive rating to the
Government of Balochistan for its performance on
elimination of corruption. 63% of the public gave
negative ratings, resulting inan NPR of -27%.

Public Opinion on Investment Friendliness- 32%
provide positive ratings

Regarding increase in investment, 32% of the
respondents gave positive ratings to the provincial
Government and 66% gave negative ratings. The NPR
is therefore -34%.

Public Opinion on Tax Collection - 35% provide
positive ratings

The people of Balochistan did not seem to be satisfied
with the provincial Government's performance on tax
collection with only 35% providing positive ratings.
64% gave negative ratings and the NPR amounts to -
29%.

Public Opinion on Utility Bills Collection - 45%
provide positive ratings

The respondents did not seem satisfied with the
Government's performance regarding collection of
utility bills. 45% gave positive ratings and 55% gave
negative ratings. The NPR is therefore -10%.

Public Opinion on Management of Unemployment -
19% provide positive ratings

Regarding the management of unemployment, 19% of
the respondents gave positive ratings to the provincial
Government and 80% gave negative ratings. The NPR
is therefore -61%.

Public Opinion on Development Programmes -
45% provide positive ratings

According to the survey, 45% of the respondents gave
positive ratings to the provincial Government for its
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performance regarding development programmes
while 55% gave negative ratings. The NPR is -10%.

Public Opinion on Quality and Independence of
Civil Service - 36% provide positive ratings
According to the survey, 64% of the respondents gave
negative ratings to the Government for the quality and
independence of the civil service while 36% gave
positive ratings. The NPR is therefore -28%.

Public Opinion on Merit-Based Recruitments and
Promotions - 24% provide positive ratings

The public does not believe that the provincial
Government has done enough regarding merit based
recruitments and promotions. 73% gave negative
ratings and only 24% gave positive ratings, leading to
an NPR of -49%.

Public Opinion on Clean, Efficient and Economic
Public Procurements - 36% provide positive ratings
36% of the respondents gave positive ratings to the
Government regarding its handling of clean, efficient
and economic public procurements, while 63% gave
negative ratings. This resulted in an NPR of -27%.

Public Opinion on Use of Technologies - 30%
provide positive ratings

Regarding the use of technologies for better
governance, 30% of the respondents gave positive
ratings to the Government while 69% gave negative
ratings. The NPR is therefore -39%.

Public Opinion on Management of Supply of
Agricultural Inputs - 41% provide positive ratings
Regarding the Government's performance on the
management of supply of agricultural inputs, 41% of
the respondents gave positive ratings while 59% gave
negative ratings. The NPR is therefore -18%.

Public Opinion on Environmental Sustainability -
44% provide positive ratings

The public seemed dissatisfied with the Government's
performance on environmental sustainability with 56%
providing negative ratings, while 44% gave positive
ratings. The NPR is -12%.

Public Opinion on Disaster Preparedness and
Management - 48% provide positive ratings
According to the survey, 48% of the respondents gave
positive ratings while 51% gave negative ratings to the
provincial Government regarding disaster
preparedness and management. This results in an NPR
of-3%.

Public Opinion on Immunization of Children - 50%
provide positive ratings

50% of the respondents gave positive ratings to the
provincial Government, while 50% gave negative
ratings regarding the immunization of children. The
NPR is therefore 0%.

Public Opinion on Devolution of Powers to the
Lower Tiers - 57% provide positive rating

The public seemed satisfied with the Government's
performance on devolution of powers to lower tiers
with 57% of the respondents giving a positive rating.
43% gave anegative rating, so the NPR is +14%.

Public Opinion on Access to Efficient Justice
System - 31% provide positive rating

According to the survey, 31% of the respondents gave a
positive rating to the Government's performance
regarding the access to efficient justice system. On the
other hand, 69% gave a negative rating. The NPR is
therefore -38%.

Public Opinion on Public Transport - 60%

provide positive rating

The Government received positive ratings from 60% of
the respondents for its performance regarding public
transport, while 40% of the respondents gave negative
ratings. The NPR is +20%.

Public Opinion on Access to Safe Drinking Water-
52% provide positive rating

Regarding the Government's performance on supply of
access to safe drinking water, 52% of the respondents
gave a positive rating while 48% gave a negative rating.
The NPR is therefore +4%.

Public Opinion on Sanitation (Sewerage, Solid
Waste Collection and Disposal) - 38% provide
positive rating

38% of the respondents gave positive ratings while
62% gave negative ratings to the Governments for its
performance on sanitation. The NPR is therefore -
24%.

Public Opinion on Management of Relations with
International Institutions - 47% provide positive
ratings

According to the survey, 47% of the respondents gave
positive ratings to the Government for its management
of relations with international institutions. On the other
hand, 53% gave negative ratings. Thus, the NPR is -
6%.
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Public Opinion on Irrigation Water Development
and Management - 39% provide positive ratings
According to the survey, 39% of the respondents gave
positive ratings to the provincial Government for its
performance on development and management of
irrigation water. On the other hand, 61% gave negative
ratings. So the NPR is -22%.
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Figure 34: Law and Order (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very
good, good, bad or very bad?

Very Bad Wery (o

Net Performance Rating = -8%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 41: Law and Order (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very
good, good, bad or very bad? Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over 8

Balochistan
I I N N D
11 39 38 12 0 0

Male

Female
_-----_

Young (Under 30)

Middle (30-50) 9 38 41 11 0 -5

Old (50+)
_-----_

Medium 8 26 48 17 0 -32

High 9 46 36 9 0 10

Location-wise 0

Rural 10 38 41 11 0 -4

Urban
_-----_

PML-N 0

PTI 17 0 83 0 0 -67

PPP 13 7 60 20 0 -60

All others 8 39 39 14 0 -6

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 35: Poverty Alleviation (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Dom't Ko Very Good

B ae
L P

Net Performance Rating =-61%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 42: Poverty Alleviation (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 3 19 41 37 0 -57
Old (50+) -81
Medium 3 12 39 45 0 -70
High 2 20 44 33 0 -55
Location-wise 0
Rural 2 18 43 37 0 -60
Urban
PML-N 5 0
PTI 0 17 33 50 0 -67
PPP 0 13 27 60 0 -73
All others 2 15 44 39 0 -65

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 36: Education (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overall improvement in quality of education, etc.) please tell us if the Provincial Government's performance has
been very good, good, bad or very bad?

W ey oo

Net Performance Rating = -18%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 43: Education (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overall improvement in quality of education, etc.) please tell us if the Provincial Government's performance has
been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over
Bal(l))chlstan 9 -18
Male
Female
Young (Under 30)
Middle (30-50) 11 32 35 22 0 -15
Old (50+)
Medium 11 25 36 28 0 -29
High 9 39 33 20 0 -6
Location-wise 0
Rural 10 35 31 23 0 -10
Urban
PML-N 0
PTI 0 0 17 83 0 -100
PPP 13 40 27 20 0 7
All others 9 30 34 26 0 -20
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 37: Health Care (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Bl
3%

Net Performance Rating =-16%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 44: Health Care (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan g
Male
Female
Young (Under 30)
Middle (30-50) 7 35 30 28 0 -15
0Old (50+)
Medium 8 24 34 34 0 -36
High 10 41 29 20 0 3
Location-wise 0
Rural 8 33 32 27 0 -18
Urban
PML-N 0
PTI 17 33 33 17 0 0
PPP 0 27 40 33 0 -47
All others 8 33 30 29 0 -18
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 38: Transparency (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its

website), please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

ey Dmdaid
Wy Bl i,

Bl
0%

Net Performance Rating = -22%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

141




August 2014

Table 45: Transparency (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 8 32 42 19 21
Old (50+)
-100
Medium 7 24 38 31 -38
High 9 39 38 14 -4
Location-wise 0
Rural 7 32 39 22 -23
Urban
PML-N 5
PTI 0 17 83 0 -67
PPP 0 20 40 40 -60
All others 9 31 40 20 -20
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PER)CENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 39: Energy Production and Management (Balochistan)

August 2014

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?
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Net Performance Rating =-19%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.

Estimated error margin: +3-5% at 95% confidence level
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Table 46: Energy Production and Management (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's

performance has been very good, good, bad or very bad?
Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over 7

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 7 34 29 30 0 -18
0Old (50+)
Medium 8 27 30 36 0 -32
High 7 40 26 26 1 -5
Location-wise 0
Rural 6 31 32 31 0 -26
Urban
PML-N 0
PTI 0 50 33 17 0 0
PPP 7 27 27 40 0 -33
All others 6 32 29 31 1 -22
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 40: Anti-Corruption (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions
such as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very

good, good, bad or very bad?
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Net Performance Rating = -27%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.

Estimated error margin: +3-5% at 95% confidence level
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Table 47: Anti-Corruption (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions such
as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very good,
good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30) -21
Middle (30-50) 8 27 42 23 0 -30
Old (50+)
-100
Medium 8 20 43 29 1 -45
High 10 36 35 19 0 -9
Location-wise 0
Rural 9 26 40 25 0 -30
Urban
PML-N 5 0
PTI 0 17 50 33 0 -67
PPP 0 7 53 40 0 -87
All others 9 28 39 24 1 -25
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 41: Investment Friendliness (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Net Performance Rating = -34%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 48: Investment Friendliness (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance
hasbeen very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 7 29 35 29 1 -28
Old (50+)
Medium 3 21 45 29 2 -49
High 10 30 35 24 0 -19
Location-wise 0
Rural 7 25 43 24 1 -35
Urban -31
PML-N 2
PTI 0 17 17 67 0 -67
PPP 7 7 60 27 0 -73
All others 6 26 38 28 1 -33
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 42: Tax Collection (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Don EEmeey ey dessad

Net Performance Rating = -29%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 49: Tax Collection (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 11 28 29 30 2 -19
0Old (50+) -81
Medium 9 17 34 39 2 -47
High 8 36 32 23 1 -11
Location-wise 0
Rural 8 29 33 28 2 -25
Urban
PML-N 0
PTI 0 17 33 50 0 -67
PPP 13 13 33 40 0 -47
All others 8 27 34 30 2 -28
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 43: Utility Bills Collection (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?
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Net Performance Rating = -10%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

151




August 2014

Table 50: Utility Bills Collection (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 14 32 29 24 -7
0Old (50+)
Medium 11 23 36 30 -32
High 16 39 27 18 10
Location-wise 0
Rural 14 28 31 27 -16
Urban
PML-N
PTI 0 17 50 33 -67
PPP 7 27 27 40 -33
All others 14 32 30 24 -8
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 44: Management of Unemployment (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Net Performance Rating = -61%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 51: Management of Unemployment (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male 1 18 50 30 1 -60
Female
Young (Under 30)
Middle (30-50) 3 22 48 27 1 -50
Old (50+) -100
Medium 2 12 57 28 2 -71
High 2 23 53 23 0 -52
Location-wise 0
Rural 2 18 54 25 1 -59
Urban
PML-N 2 0
PTI 0 33 33 33 0 -33
PPP 0 13 53 33 0 -73
All others 2 16 54 27 1 -64
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 45: Development Programmes (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year. .
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad
or very bad?

Net Performance Rating = -10%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 52: Development Programmes (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year. .
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad
orverybad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 9 37 34 19 1 -8
0Old (50+)
Medium 9 33 32 25 2 -15
High 9 43 32 16 0 3
Location-wise 0
Rural 10 36 33 20 1 -7
Urban
PML-N 0
PTI 0 33 50 17 0 -33
PPP 13 13 47 27 0 -47
All others 9 35 35 21 1 -12

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 46: Quality and Independence of Civil Service (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Net Performance Rating = -28%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 53: Quality and Independence of Civil Service (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 7 30 36 27 0 -25
Old (50+)
-100
Medium 6 24 39 30 1 -39
High 8 35 34 23 0 -15
Location-wise 0
Rural 6 30 37 25 1 -26
Urban
PML-N 0
PTI 17 0 50 33 0 -67
PPP 7 20 47 27 0 -47
All others 6 28 38 28 1 -31
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure47: Merit-Based Recruitment and Promotions (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Very Good

1%

ifery Bad
I8%

Bail
¥4

Net Performance Rating = -49%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 54: Merit-Based Recruitment and Promotions (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 3 20 37 38 2 -52
0ld (50+)
-100
Medium 5 13 34 44 4 -60
High 6 25 36 32 1 -38
Location-wise 0
Rural 6 18 37 37 2 -50
Urban

5 5
PTI 0 33 0 67 0 -33
PPP 0 20 40 40 0 -60
All others 6 18 36 39 2 -51

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 48: Clean, Efficient and Economic Public Procurements (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or

construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or
very bad?

[rn 8 Krvares Viary Gooil

Net Performance Rating = -27%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 55: Clean, Efficient and Economic Public Procurements (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or
very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male -15
Female
Young (Under 30)
Middle (30-50) 5 30 46 19 0 -30
Old (50+)
Medium 6 20 54 20 1 -48
High 6 38 41 14 0 -10

Location-wise 0
Rural 7 30 45 18 1 -27
Urban
PML-N 2 0
PTI 0 0 67 33 0 -100
PPP 0 13 60 27 0 -73
All others 7 30 45 17 1 -26
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 49: Use of Technologies for Better Governance (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

D' & K Viery Good

Net Performance Rating =-39%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

163




August 2014

Table 56: Use of Technologies for Better Governance (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 6 23 45 26 0 42
0Old (50+)
Medium 4 23 40 33 1 -46
High 6 30 47 17 0 -28
Location-wise 0
Rural 6 25 46 23 1 -38
Urban
PML-N 7 0
PTI 0 0 67 33 0 -100
PPP 0 13 53 33 0 -73
All others 5 26 44 24 1 -38
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 50: Management of Supply of Agricultural Inputs (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?
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Net Performance Rating = -18%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 57: Management of Supply of Agricultural Inputs (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's

performance has been very good, good, bad or very bad? .
Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan -18

Male
Female
Young (Under 30)
Middle (30-50) 8 33 37 22 -18
Old (50+) -81
Medium 5 24 37 34 -42
High 10 39 32 18 0

Location-wise 0
Rural 10 34 31 25 -12
Urban
PML-N 7
PTI 0 17 50 33 -67
PPP 0 33 40 27 -33
All others 9 31 36 24 -20

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 51: Environmental Sustainability (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

Viry Goed

Rad
6%

Net Performance Rating = -12%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 58: Environmental Sustainability (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 6 39 34 20 0 -9
0Old (50+)
Medium 8 28 39 24 1 -28
High 5 46 33 16 0 1
Location-wise 0
Rural 6 39 35 19 0 -9
Urban
PML-N 2
PTI 0 0 67 33 0 -100
PPP 13 27 47 13 0 -20
All others 6 37 35 22 0 -15
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 52: Disaster Preparedness and Management (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

[y 1 Eiviren Wy Gaad

Net Performance Rating =-3%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 59: Disaster Preparedness and Management (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over
Balochistan

Male

Female

Young (Under 30)

Middle (30-50) 8 40 33 19 0 -4
Old (50+)

Medium 12 39 27 20 1 4
High 9 43 34 14 0 3
Location-wise 0
Rural 10 42 30 17 1 5
Urban
| Votnglnendonwise - - - - - _
PML-N 2
PTI 0 50 33 17 0 0
PPP 7 33 27 33 0 -20
All others 9 38 34 20 0 -7

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 53: Immunization of Children (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Net Performance Rating =0

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 60: Immunization of Children (Balochistan)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

5 (6) = (1+2)-(3+4)
Respondents from All Over 19
Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 18 35 27 20 0 5
0Old (50+)
Medium 15 27 28 30 0 -17
High 23 35 26 17 0 14
Location-wise 0
Rural 19 31 26 23 0 1
Urban
PML-N 0
PTI 0 67 17 17 0 33
PPP 20 0 47 33 0 -60
All others 19 31 25 25 0 0
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 54: Devolution of Powers to the Lower Tiers (Balochistan)

Question: In your view of the performance of the Provincial Government of your Province over the past one year,
with regard to holding of local government elections and establishment of local governments, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Viry Bad Very Good

Net Performance Rating = 14%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

173




August 2014

Table 61: Devolution of Powers to the Lower Tiers (Balochistan)

Question: In your view of the performance of the Provincial Government of your Province over the past one year,
with regard to holding of local government elections and establishment of local governments, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 19

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 17 38 28 17 10
0Old (50+)
Medium 23 38 18 20 23
High 17 41 24 18 16

Location-wise 0
Rural 17 41 23 19 16
Urban
PML-N
PTI 0 33 33 33 -33
PPP 33 27 20 20 20
All others 19 37 23 21 13
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 55: Access to Efficient Justice System (Balochistan)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?
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Net Performance Rating = -38%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 62: Access to Efficient Justice System (Balochistan)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 6 29 34 30 0 -30
Old (50+)
Medium 11 19 33 38 0 -41
High 4 29 32 34 1 -33
Location-wise 0
Rural 6 28 35 30 1 -31
Urban
PML-N 0
PTI 17 17 50 17 0 -33
PPP 13 20 40 27 0 -33
All others 6 24 33 37 1 -41
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th u1ntlles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approx1matmg ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Covera; age: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3- 5% at 95% confidence level

1. Il’]g}{)CENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or
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Figure 56: Public Transport (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Net Performance Rating = 20%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 63: Public Transport (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Balochistan

Male
Female
Young (Under 30)
Middle (30-50) 27 36 28 9 27
0Old (50+)
Medium 11 36 42 11 -5
High 33 41 23 3 48

Location-wise 0
Rural 25 36 31 8 23
Urban
PML-N
PTI 33 50 17 0 67
PPP 0 40 33 27 -20
All others 24 35 31 9 19

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).

178




August 2014

Figure 57: Access to Safe Drinking Water Supply (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Net Performance Rating = 4%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 64: Access to Safe Drinking Water Supply (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 12 43 30 15 9
Old (50+)
Medium 3 35 40 22 24
High 15 51 24 10 32

Location-wise 0
Rural 10 41 33 16 2
Urban
PML-N
PTI 0 50 17 33 0
PPP 0 13 73 13 -73
All others 9 44 30 16 7
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 58: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Net Performance Rating = -24%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 65: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10

Balochistan
Male
Female
Young (Under 30)
Middle (30-50) 10 26 47 17 =27
0Old (50+)
Medium 5 23 48 23 -42
High 15 33 38 15 -5

Location-wise 0
Rural 11 30 38 21 -18
Urban
PML-N
PTI 0 0 67 33 -100
PPP 7 7 53 33 -73
All others 11 28 43 18 21
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 59: Management of Relations with International Institutions (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development

organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Net Performance Rating = -6%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 66: Management of Relations with International Institutions (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development
organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very

bad? .
Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over 11

Balochistan

Male
Female =31
Young (Under 30)
Middle (30-50) 11 37 35 17 -4
Old (50+)
Medium 8 35 39 18 -15
High 13 39 32 15 6

Location-wise 0
Rural 11 36 37 16 -7
Urban 0
PML-N
PTI 0 33 50 17 -33
PPP 7 27 53 13 -33
All others 11 36 35 18 -7

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 60: Irrigation Water Development and Management (Balochistan)
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Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance

has been very good, good, bad or very bad?

Wiy Bad

Bl
4

Vewy Good
1%

Net Performance Rating = -22%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.

Estimated error margin: +3-5% at 95% confidence level
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Table 67: Irrigation Water Development and Management (Balochistan)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10

Balochistan
Male
Female
Young (Under 30) -19
Middle (30-50) 9 29 44 17 -23
0old (50+)

-100
Medium 9 22 51 18 -38
High 12 36 42 10 -5
Location-wise 0
Rural 10 31 42 16 -17
Urban
PML-N
PTI 0 17 67 17 -67
PPP 0 13 60 27 -73
All others 9 29 45 17 -24
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Table 68: Report Card of Public Opinion on Quality of Governance - Khyber Pakhtunkhwa

August 2014

10

11

12

13

14

15

16

17

18

19
20

21

22

Law and Order
Poverty Alleviation
Education

Health Care

Transparency

Energy Production and Management
Anti- Corruption

Investment Friendliness

Tax Collection

Utility Bills Collection

Management of Unemployment
Development Programmes

Quality and Independence of Civil Service
Merit- Based Recruitment and Promotions
Clean, Efficient and Economic Public Procurements
Use of Technologies for Better Governance

Management of Supply of Agricultural Inputs
Environmental Sustainability

Disaster Preparedness and Management

Immunization of Children

Devolution of Powers to the Lower Tiers

Access to Efficient Justice System

-8%

-35%

-42%

-38%

+7%

-37%

-43%

-37%

-38%

+11%

-8%

-26%

-42%

-41%

-35%

+9%

-27%

-40%

-45%

+-8%

-30%

+13%
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23 Public Transport +3%
24 Access to Safe Drinking Water -5%
25  Sanitation (Sewerage, Solid Waste Collection and Disposal) -37%
26  Management of Relations with International Institutions -37%
27  Irrigation Water Development and Management -29%

Public Opinion on Law and Order - 45% provide
positive rating

Regarding the maintenance of law and order in the
province, 45% respondents from Khyber Pakhtunkhwa
gave positive ratings to the provincial Government. On
the other hand, 53% gave negative ratings. Therefore,
the NPR is -8%.

Public Opinion on Poverty Alleviation - 32%
provide positive ratings

32% respondents from Khyber Pakhtunkhwa gave
positive ratings to their Government for the alleviation
of poverty, while 67% gave negative ratings. The NPR
is thus -35%.

Public Opinion on Education - 28% provide positive
ratings

The public seemed dissatisfied with the provincial
Government's attempts to improve education with only
28% giving positive ratings and the remaining 70%
giving negative ratings, leading to an NPR of -42%.

Public Opinion on Healthcare - 30% provide
positive ratings

Regarding the performance on healthcare, 30% of the
respondents gave positive ratings to the provincial
Government while 68% gave negative ratings. The
NPR is therefore -38%.

Public Opinion on Transparency - 53% provide
positive ratings.

53% of the public believe that the provincial
Government has been transparent about its actions and
plans. On the other hand, 46% do not believe that the
Government has been transparent enough. The NPR is
+7%.

Public Opinion on Energy Production and
Management - 31% provide positive ratings

The public's rating of the Government's performance
on energy production and management is negative with
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a 68% negative rating and a 31% positive rating. The
NPR is-37%.

Public Opinion on Anti-Corruption - 28% provide
positive rating

Only 28% of the public gave positive rating to the
Government of Khyber Pakhtunkhwa for its
performance on elimination of corruption. 71% of the
public gave negative ratings, resulting in an NPR of -
43%.

8 Public Opinion on Investment Friendliness - 31%
provide positive ratings

Regarding increase in investment, 31% of the
respondents gave positive ratings to the provincial
Government and 68% gave negative ratings. The NPR
is therefore -37%.

Public Opinion on Tax Collection - 30% provide
positive ratings

The people of Khyber Pakhtunkhwa did not seem to be
satisfied with the provincial Government's
performance on tax collection with only 31% providing
positive ratings. 68% gave negative ratings and the
NPR amounts to -38%.

Public Opinion on Utility Bills Collection - 55%
provide positive ratings

The respondents seemed satisfied with the
Government's performance regarding collection of
utility bills. 55% gave positive ratings and 44% gave
negative ratings. The NPR is therefore +11%.

Public Opinion on Management of Unemployment -
46% provide positive ratings

Regarding the management of unemployment, 46% of
the respondents gave positive ratings to the provincial
Government and 54% gave negative ratings. The NPR
is therefore -8%.
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Public Opinion on Development Programmes -
37% provide positive ratings

According to the survey, 37% of the respondents gave
positive ratings to the provincial Government for its
performance regarding development Programmes
while 63% gave negative ratings. The NPR is -26%.

Public Opinion on Quality and Independence of
Civil Service - 28% provide positive ratings
According to the survey, 70% of the respondents gave
negative ratings to the Government for the quality and
independence of the civil service while only 28% gave
positive ratings. The NPR is therefore -42%.

Public Opinion on Merit-Based Recruitment and
Promotions-29% provide positive ratings

The public does not believe that the provincial
Government has done enough regarding merit based
recruitments and promotions. 70% gave negative
ratings and only 29% gave positive ratings, leading to
an NPR of-41%.

Public Opinion on Clean, Efficient and Economic
Public Procurements - 32% provide positive ratings
32% of the respondents gave positive ratings to the
Government regarding its handling of Clean, Efficient
and Economic Public Procurements, while 67% gave
negative ratings. This resulted inan NPR of -35%.

Public Opinion on Use of Technologies - 54%
provide positive ratings

Regarding the use of technologies for better
governance, 54% of the respondents gave positive
ratings to the Government while 45% gave negative
ratings. The NPR is therefore +9%.

Public Opinion on Management of Supply of
Agricultural Inputs - 36% provide positive ratings
Regarding the Government's performance on the
management of supply of agricultural inputs, 36% of
the respondents gave positive ratings while 63% gave
negative ratings. The NPR is therefore -27%.

Public Opinion on Environmental Sustainability -
30% provide positive ratings

The public seemed dissatisfied with the Government's
performance on environmental sustainability with a
majority of 70% providing negative ratings, while 30%
gave positive ratings. The NPR is -40%.

Public Opinion on Disaster Preparedness &
Management - 27% provide positive ratings

According to the survey, 27% of the respondents gave
positive ratings while 72% gave negative ratings to the

provincial Government regarding disaster
preparedness and management. This results in an NPR
of -45%.

Public Opinion on Immunization of Children - 53%
provide positive ratings

53% of the respondents gave positive ratings to the
provincial Government, while 45% gave negative
ratings regarding the immunization of children. The
NPR is therefore +8%.

Public Opinion on Devolution of Powers to the
Lower Tiers - 34% provide positive rating

The public seemed dissatisfied with the Government's
performance on devolution of powers to with 34% of
the respondents giving a positive rating. 64% gave a
negative rating, so the NPR is -30%.

Public Opinion on Access to Efficient Justice
System - 53% provide positive rating

According to the survey, 53% of the respondents gave a
positive rating to the Government's performance
regarding the access to efficient justice system. On the
other hand, 40% gave a negative rating. The NPR is
therefore +13%.

Public Opinion on Public Transport - 51% provide
positive rating

The Government received positive ratings from 51% of
the respondents for its performance regarding public
transport, while 48% of the respondents gave negative
ratings. The NPR is +3%.

Public Opinion on Access to Safe Drinking Water -
47% provide positive rating

Regarding the Government's performance on supply of
access to safe drinking water, 47% of the respondents
gave a positive rating while 52% gave anegative rating.
The NPR is therefore -5%.

Public Opinion on Sanitation (Sewerage, Solid
Waste Collection and Disposal) - 31% provide
positive rating

31% of the respondents gave positive ratings while
68% gave negative ratings to the Governments for its
performance on sanitation. The NPR is therefore -
37%.

Public Opinion on Management of Relations with
International Institutions - 31% provide positive
ratings

According to the survey, 31% of the respondents gave
positive ratings to the Government for its management
of relations with international institutions. On the other
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hand, 68% gave negative ratings. Thus, the NPR is -
37%.

Public Opinion on Irrigation Water Development

and Management - 35% provide positive ratings
According to the survey, 35% of the respondents gave
positive ratings to the provincial Government for its
performance on development and management of
irrigation water. On the other hand, 64% gave negative
ratings. So the NPR is -29%.
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Figure 61: Law & Order (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very
good, good, bad or very bad?

Net Performance Rating =-8%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 69: Law & Order (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All
Male
Female
Young (Under 30) -15
Middle (30-50) 11 37 45 5 2 -2
Old (50+)
Medium 11 32 47 7 3 -11
High 24 24 47 0 5 1

Location-wise

Rural 11 33 49 5 2 -10
Urban
 Voting Inendion-vise - - - o - _
PML-N 0
PTI 12 40 41 6 1 5
PPP 8 31 46 8 7 -15
All others 2 30 62 5 1 -35

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 62: Poverty Alleviation (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been

very good, good, bad or very bad?

Dom t Em
Wery Bad b Very Good

B
P

Net Performance Rating =-35%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 70: Poverty Alleviation (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All
Sindh Average
Male
Female
Young (Under 30)
Middle (30-50) 15 17 51 15 2 -34
Old (50+)
Medium 17 14 46 21 2 -36
High 5 38 24 29 4 -10

Location-wise

Rural 13 17 51 18 1 -39

Urban
_-----_

PML-N

PTI 19 18 55 8 0 -26

PPP 15 23 38 23 1 -23

All others 7 16 44 32 1 -53

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 63: Education (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overall improvement in quality of education, etc.) please tell us if the Provincial Government's performance has
been very good, good, bad or very bad?

Very Basd

Net Performance Rating = -42%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 71: Education (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overallimprovement in quality of education, etc.) please tell us if the Provincial Government's performance has

9
been very good, good, bad or very bad? Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Male

Female

Young (Under 30)

Middle (30-50) 10 18 34 37 1 -43
0Old (50+)

Medium 7 19 34 37 3 -45
High 19 24 33 19 5 -9

Location-wise

Rural 9 19 32 38 2 -42
Urban
| Voting Intenion-wise - - - - - _
PML-N
PTI 9 24 31 35 1 -33
PPP 0 30 54 8 8 -32
All others 8 11 35 45 1 -61

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 64: Health Care (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

1%

Bad
3%

Net Performance Rating = -38%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 72: Health Care (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very

bad? .
Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Male

Female

Young (Under 30)

Middle (30-50) 9 23 56 9 3 -33
0Old (50+)

Medium 10 17 59 12 2 -44
High 10 33 47 5 5 -9

Location-wise

Rural 9 20 58 11 2 -40
Urban
| VetingIntentonwise - - - - — _
PML-N 2
PTI 11 24 53 10 2 -28
PPP 8 39 30 15 8 2
All others 3 9 71 18 0 =77

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 65: Transparency (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), , please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Don't Know

Net Performance Rating = 7%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 73: Transparency (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), please tell us if the Provincial Government's performance has been very good, good, bad or very bad?
Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

10

Male

Female

Young (Under 30)

Middle (30-50) 12 44 35 8 1 13

0Old (50+)

Medium 7 42 43 8 1 )

High 19 19 57 5 0 -24
Location-wise

Rural 10 42 40 8 1 4

Urban

PML-N

PTI 11 47 35 7 1 16

PPP 0 31 69 0 0 -38

All others 2 37 50 10 1 -21

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 66: Energy Production and Management (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Net Performance Rating =-37%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 74: Energy Production and Management (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's

performance has been very good, good, bad or very bad?
Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

11

Male

Female

Young (Under 30)

Middle (30-50) 13 18 59 10 0 -38

Old (50+)

Medium 11 21 50 18 0 -36

High 10 29 43 19 0 -23
Location-wise

Rural 10 20 52 17 1 -39

Urban

PML-N

PTI 16 23 52 9 1 -22

PPP 8 30 39 23 0 -24

All others 4 14 49 32 1 -63

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 67: Anti-Corruption (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions
such as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very

good, good, bad or very bad?

R

Net Performance Rating = -43%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 75: Anti-Corruption (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions
such as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10 4
Male
Female
Young (Under 30)
Middle (30-50) 9 15 54 21 1 -51
Old (50+)
Medium 10 15 55 19 1 -49
High 29 19 19 33 0 -4

Location-wise

Rural 11 17 49 22 1 -43
Urban
| Voting Intenionwise - - - - - _
PML-N
PTI 12 22 47 18 1 -31
PPP 15 23 30 15 17 -7
All others 5 8 52 33 2 =72

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 68: Investment Friendliness (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance

has been very good, good, bad or very bad?

o 1 Emvarvs

1%

iy il

Net Performance Rating = -37%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.

Estimated error margin: +3-5% at 95% confidence level
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Table 76: Investment Friendliness (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Male

Female

Young (Under 30)

Middle (30-50) 9 26 27 37 1 -29
0Old (50+)

Medium 5 23 30 40 2 -42
High 9 29 53 10 0 -25

Location-wise

Rural 8 22 31 38 1 -39

Urban
—-----_

PML-N

PTI 11 25 32 33 0 -29

PPP 15 23 38 23 1 -23

All others 3 10 40 45 2 =72

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 69: Tax Collection (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

D't K ey Cropstd

51%

Net Performance Rating = -38%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 77: Tax Collection (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

11

Male

Female

Young (Under 30)

Middle (30-50) 15 18 54 13 0 -34

0Old (50+)

Medium 12 18 52 17 1 -39

High 14 24 24 38 0 -24
Location-wise

Rural 9 19 53 18 1 -43

Urban

PML-N

PTI 15 20 51 13 1 -29

PPP 8 15 31 39 7 -47

All others 2 15 55 27 1 -65

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 70: Utility Bills Collection (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been

very good, good, bad or very bad?

Dow 1 Enow

Net Performance Rating = 11%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 78: Utility Bills Collection (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5 (6) = (1+2)-(3+4)
Respondents from All Over

Male

Female

Young (Under 30)

Middle (30-50) 6 54 26 13 1 21
Old (50+)

Medium 4 55 25 16 0 18
High 14 24 52 10 0 -24

Location-wise

Rural 4 51 30 14 1 11
Urban
T - - - - - _
PML-N 7
PTI 5 54 28 12 1 19
PPP 0 39 54 0 7 -15
All others 2 44 35 20 0 -9

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 71: Management of Unemployment (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

ey Bad Wery Good
11% L.

Net Performance Rating = -8%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 79: Management of Unemployment (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Male

Female

Young (Under 30) 42

Middle (30-50) 9 39 43 9 0 -4
Old (50+)

Medium 9 34 45 11 1 -13
High 14 24 43 19 0 -24

Location-wise

Rural 8 36 43 13 0 -12
Urban
BT - - - - - _
PML-N 0
PTI 7 46 40 8 0 5
PPP 0 46 46 8 0 -8
All others 3 26 50 20 1 -41

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 72: Development Programmes (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad
or very bad?

Wy Bad WVery Qoo

Net Performance Rating =-26%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 80: Development Programmes (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad

2
orvery bad? Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Male

Female

Young (Under 30)

Middle (30-50) 12 24 55 10 0 -29
0Old (50+)

Medium 11 31 46 12 0 -16
High 10 33 29 29 0 -15

Location-wise

Rural 11 25 52 13 0 -29

Urban
_-----_

PML-N

PTI 17 28 49 5 1 -9

PPP 15 23 31 31 0 -24

All others 3 24 52 21 0 -46

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 73: Quality and Independence of Civil Service (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

P

Net Performance Rating = -42%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level

217




August 2014

Table 81: Quality and Independence of Civil Service (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's

? .
performance has been very good, good, bad or very bad? Figures are row percentages

(6) = (1+2)-(3+4)
Respondents from All Over

Male

Female

Young (Under 30)

Middle (30-50) 11 17 56 15 1 -43
Old (50+)

Medium 12 18 49 21 0 -40
High 14 19 47 19 1 -33

Location-wise

Rural 11 17 51 20 1 -43

Urban
_-----_

PML-N 4

PTI 14 18 51 17 0 -36

PPP 0 23 46 31 0 -54

All others 4 15 53 27 1 -61

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 74: Merit-Based Recruitment and Promotions (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Barl
EELS

Net Performance Rating = -41%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 82: Merit-Based Recruitment and Promotions (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promeotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 8 21 33 37 1 -41
Male
Female
Young (Under 30)
Middle (30-50) 10 21 30 38 1 -37
Old (50+)
21
Medium 10 19 35 36 0 -42
High 14 33 24 24 5 -1

Location-wise

Rural 9 18 34 38 1 -45

Urban
_-----_

PML-N

PTI 8 23 31 36 2 -36

PPP 15 31 31 23 0 -8

All others 3 11 41 44 1 -71

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 75: Clean, Efficient and Economic Public Procurements (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or
very bad?

Don Tk o ooy
Very Bad 1% 1%

Net Performance Rating = -35%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 83: Clean, Efficient and Economic Public Procurements (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or
very bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)
Respondents from All Over

10

—-----_

Male

Female
—-----_

Young (Under 30)

Middle (30-50) 10 23 55 10 2 -32

Old (50+)
_-----—

Medium 9 23 53 13 2 -34

High
—-----_

Rural

Urban
_-----—

PML-N 2

PTI 12 23 52 10 3 -27

PPP 8 30 39 23 0 -24

All others 3 18 59 21 0 -59

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 76: Use of Technologies for Better Governance (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Net Performance Rating = 9%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces, Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidencelevel
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Table 84: Use of Technologies for Better Governance (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)

Respondents from All Over 6
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 7 56 26 10 1 27
Old (50+)
_-----—
Medium 6 49 33 11 1 11
High
_-----_
Rural
Urban
_-----—
PML-N 7 0
PTI 8 52 28 11 1 21
PPP 8 23 46 15 8 -30
All others 2 38 45 15 0 -20
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
990r101).
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Figure 77: Management of Supply of Agricultural Inputs (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Net Performance Rating =-27%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 85: Management of Supply of Agricultural Inputs (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 8
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 9 28 55 8 0 -26
Old (50+)
_-----—
Medium 9 26 54 11 0 -30
High
—-----_
Rural
Urban 49
_-----—
PML-N 0
PTI 9 33 51 7 0 -16
PPP 0 31 46 15 8 -30
All others 2 20 69 9 0 -56
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 78: Environmental Sustainability (Khyber Pakhtunkhwa)

August 2014

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell

us if the Provincial Government's performance has been very good, good, bad or very bad?

Wy Lviepe

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Net Performance Rating =-40%

ample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

error margin: +3-5% at 95% confidence level
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Table 86: Environmental Sustainability (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5

©6) = (1+2)-(3+4)

Respondents from All Over 12

_ - - - - - _
Male
Female

EEETTE - - - - - _
Young (Under 30)
Middle (30-50) 13 16 53 18 0 -42
Old (50+)

_ - - - - - —

-31

Medium 10 16 49 25 1 -48
High

Locationwie - - - - - _
Rural
Urban 50

| Voting Intention-wise - - - - - —
PML-N 2
PTI 15 21 48 15 1 =27
PPP 8 8 38 39 7 -61
All others 6 13 51 30 0 -62

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 79: Disaster Preparedness and Management (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Net Performance Rating =-45%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 87: Disaster Preparedness and Management (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 9 18 39 33 1 -45
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 9 19 36 35 1 -43
Old (50+)
_-----—
Medium 9 21 38 32 0 -40
High
—-----_
Rural
Urban
_-----—
PML-N 0
PTI 11 20 38 30 1 -37
PPP 0 23 61 8 8 -46
All others 6 g 36 48 1 -69
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 80: Immunization of Children (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Net Performance Rating = 8%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 88: Immunization of Children (Khyber Pakhtunkhwa)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

6)= (1+2) (3+4)

Respondents from All Over 7 46 34 11 2
_-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 8 52 28 11 1 21
Old (50+)
_-----—
Medium 6 47 33 12 2 8
High
_-----_
Rural
Urban
_-----—
PML-N 3
PTI 8 53 27 10 2 24
PPP 8 23 61 0 8 -30
All others 3 35 48 14 0 -24
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
990r101).
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Figure 81: Devolution of Powers to the Lower Tiers (Khyber Pakhtunkhwa)

Question: In your view of the performance of the Provincial Government of your Province over the past one year,
with regard to holding of local government elections and establishment of local governments, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

(ko' Knors:

Bl
9%

Net Performance Rating =-30%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 89: Devolution of Powers to the Lower Tiers (Khyber Pakhtunkhwa)

Question: In your view of the performance of the Provincial Government of your Province over the past one
year, with regard to holding of local government elections and establishment of local governments, please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 47 26 14 7 -30
—-----—
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 6 53 23 12 6 25
Old (50+)
_-----—
Medium 7 45 27 18 3 6
High
_-----_
Rural
Urban
_-----—
PML-N 7
PTI 9 52 21 11 7 29
PPP 8 15 23 23 31 -23
All others 0 40 34 22 4 -16
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
990r101).
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Figure 82: Access to Efficient Justice System (Khyber Pakhtunkhwa)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Net Performance Rating = 13%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 90: Access to Efficient Justice System (Khyber Pakhtunkhwa)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 47 26 14 7 13
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 6 53 23 12 6 24
Old (50+)
_-----—
Medium 7 45 27 18 3 7
High
_-----_
Rural
Urban
_-----—
PML-N 7
PTI 9 52 21 11 7 29
PPP 8 15 23 23 31 -23
All others 0 40 34 22 4 -16
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 83: Public Transport (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Very Bad _ [lon't Know Good
"~ e

31

Net Performance Rating = 3%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 91: Public Transport (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 11 40 44 4 1 3
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 14 41 40 5 0 10
Old (50+)
_-----—
Medium 12 40 43 4 1 5
High
_-----_
Rural
Urban
_-----—
PML-N 0 3
PTI 11 45 38 6 0 12
PPP 8 23 54 8 7 -31
All others 3 34 59 3 1 -25
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 84: Access to Safe Drinking Water Supply (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Dan't K
Wy Fsd 1% W ey G

Net Performance Rating =-5%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 92: Access to Safe Drinking Water Supply (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 16 31 38 14 1 -5

— - - - - - _
Male
Female

 RespondentAge-wise - - - - - _
Young (Under 30)
Middle (30-50) 16 31 39 12 2 -4
Old (50+)

_ - - - - - —
Medium 15 26 39 18 2 -16
High

[Lovation-mise ] - - - - - _
Rural -11
Urban

| ol alinss - - - - - —
PML-N
PTI 18 32 38 12 0 0
PPP 0 15 46 23 16 -54
All others 9 31 37 21 2 -18

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 85: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Khyber
Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Net Performance Rating =-37%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 93: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Khyber
Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10 21 47 21 1 -37
—-----_
Male
Female
—-----_
Young (Under 30) -31
Middle (30-50) 8 21 52 18 1 -41
Old (50+)
_-----—
Medium 11 19 43 26 1 -39
High
—-----_
Rural
Urban
_-----—
PML-N 2
PTI 10 23 48 18 1 -33
PPP 0 38 39 23 0 -24
All others 11 11 44 33 1 -55
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 86: Management of Relations with International Institutions (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development
organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Don'tEnes Very Good
1% o]

Net Performance Rating =-37%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 94: Management of Relations with International Institutions (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development
organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 9 22 40 28 1 -37
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 9 26 35 29 1 -29
Old (50+)
_-----—
Medium 11 21 43 25 0 -36
High
—-----_
Rural
Urban 10 37
_-----—
PML-N 0
PTI 9 26 39 26 0 -30
PPP 15 39 30 15 1 9
All others 3 14 49 32 2 -64
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,2014.
Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 87: Irrigation Water Development and Management (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Bl
%

Net Performance Rating =-29%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 95: Irrigation Water Development and Management (Khyber Pakhtunkhwa)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 11 24 55 9 1 -29
—-----_
Male -31
Female
—-----_
Young (Under 30)
Middle (30-50) 14 25 51 8 2 -20
Old (50+)
_-----—
Medium 10 26 55 9 0 -28
High
—-----_
Rural
Urban -31
_-----—
PML-N 2
PTI 14 27 50 9 0 -18
PPP 8 23 61 8 0 -38
All others 3 18 64 13 2 -56
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 390; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
990r101).
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Table 96: Report Card on Public Opinion on Quality of Governance —Punjab

[\ 8}
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August 2014

Law and Order

Poverty Alleviation

Education

Health Care

Transparency

Energy Production and Management

Anti- Corruption

Investment Friendliness

Tax Collection

Utility Bills Collection

Management of Unemployment
Development Programmes

Quality and Independence of Civil Service
Merit- Based Recruitment and Promotions
Clean, Efficient and Economic Public Procurements
Use of Technologies for Better Governance
Management of Supply of Agricultural Inputs
Environmental Sustainability

Disaster Preparedness and Management
Immunization of Children

Devolution of Powers to the Lower Tiers
Access to Efficient Justice System

Public Transport

Access to Safe Drinking Water Supply

Sanitation (Sewerage, Solid Waste Collection and Disposal)

Management of Relations with International Institutions

Irrigation Water Development and Management

+12%
-34%
+27%
+15%
+1%
-45%
-31%
+6%
-2%
+24%
-31%
+12%
-10%
-28%
-1%
+16%
-2%
-5%
-1%
+50%
-17%
+15%
+46%
+4%
-18%
+8%
+4%
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Public Opinion on Law & Order - 55% provide
positive rating

According to the survey, 55% gave a positive rating
while 43% gave a negative rating to the Government
regarding the issue of law and order. The net
performance rating is therefore at 12%.

Public Opinion on Poverty Alleviation - 32%
provide positive rating

32% provided a positive rating for the alleviation of
poverty under the current Government while 66%
provided a negative rating. The net performance rating
is therefore -34%.

Public Opinion on Education - 62% provide positive
rating

62% of those questioned rated the efforts towards
education as positive and 35% as negative hence the
NPR was +27%.

Public Opinion on Health Care - 56% provide
positive rating

56% provided a positive rating for the quality of health
care under the current Government while 41%
provided a negative rating. The net performance rating
is therefore +15%.

Public Opinion on Transparency- 46% provide
positive rating

46% of those questioned rated the transparency under
current Government as positive and 45% as negative
hence the NPR was +1%.

Public Opinion on Energy Production and
Management- 25% provide positive rating

The public Opinion on the energy production and
management is negative with a NPR of -45%. The
public gave positive rating of 25% while 70% gave a
negative rating.

Public Opinion on Anti- Corruption - 31% provide
positive rating

31% people rated the anti- corruption policies
implemented by the Government as positive while 62%
rated itnegative. The NPR was -31%.

Public Opinion on Investment Friendliness - 49%
provide positive rating

49% provided a positive rating for investment
friendliness under the current Government while 43%
provided a negative rating. The net performance rating
is therefore +6%.

250

Public Opinion on Tax Collection - 45% provide
positive rating

45% provided a positive rating for tax collection under
the current Government while 47% provided a negative
rating. The net performance rating is therefore -2%.

Public Opinion on Utility Bills Collection - 58%
provide positive rating

The public Opinion on the utility bills collection is
negative with a NPR of +24%. The public gave positive
rating of 58% while 34% gave anegative rating.

Public Opinion on Management of Unemployment -
34% provide positive rating

34% of those questioned rated the management of
unemployment as positive and 65% as negative hence
the NPR was -31%.

Public Opinion on Development Programmes- 54%
provide positive rating

54% of those questioned rated the development
programmes as positive and 42% as negative hence the
NPR was +12%.

Public Opinion on Quality & Independence of Civil
Service -40% provide positive rating

40% of those questioned rated the quality &
independence of civil service as positive and 50% as
negative hence the NPR was -10%.

Merit-Based Recruitment and Promotions - 33%
provide positive rating

The public Opinion on the access to merit-based
recruitments and promotions is negative with a NPR of
-28%. The public gave positive rating of 33% while
61% gave anegative rating.

Public Opinion on Clean, Efficient and Economic
Public Procurements - 45% provide positive rating
45% of those questioned rated positively clean,
efficient and economic public procurements and 46%
as negative hence the NPR was -1%.

Public Opinion on Use of Technologies for Better
Governance - 53% provide positive rating

53% of those questioned rated the use of technologies
for better governance as positive and 37% as negative
hence the NPR was +16%.

Public Opinion on Management of Supply of
Agricultural Inputs - 44% provide positive rating
44% of those questioned rated the management of
supply of agricultural inputs as positive and 46% as
negative hence the NPR was -2%.
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Public Opinion on Environment Sustainability -
44% provide positive rating

44% provided a positive rating for environment
sustainability under the current Government while
49% provided a negative rating. The net performance
rating is therefore -5%.

Public Opinion on Disaster Preparedness and
Management - 45% provide positive rating

45% of those questioned rated the efforts of disaster
preparedness & management as positive and 46% as
negative hence the NPR was -1%.

Public Opinion on Immunization of Children - 73%
provide positive rating

73% of those questioned rated the immunization of
children as positive and 23% as negative hence the
NPR was+50%.

Public Opinion on Devolution of Powers to the
Lower Tiers - 37% provide positive rating
According to the survey, 37% gave a positive rating
while 54% gave a negative rating to the devolution of
powers to the lower tiers. The net performance rating is
therefore negative at -17%.

Public Opinion on Access to Efficient Justice
System - 52% provide positive rating

52% of those questioned rated the efforts of access to
efficient justice system as positive and 37% as negative
hence the NPR was +15%.

Public Opinion on Public Transport - 72% provide
positive rating

72% provided a positive rating for public transport
under the current Government while 26% provided a
negative rating. The net performance rating is therefore
+46%.

Public Opinion on Access to Safe Drinking Water
Supply - 51% provide positive rating

51% of those questioned rated the access to safe
drinking water supply as positive and 47% as negative
hence the NPR was +4%.

Public Opinion on Sanitation (Sewerage, Solid
Waste Collection and Disposal) - 40% provide
positive rating

40% provided a positive rating for the sanitation
(sewerage, solid waste collection and disposal) under
the current Government while 58% provided a negative
rating. The net performance rating is therefore -18%.

Public Opinion on Management of Relations with
International Institutions - 50% provide positive
rating

50% provided a positive rating for the management of
relations with international institutions under the
current Government while 42% provided a negative
rating. The net performance rating is therefore +8%.

Public Opinion on Irrigation Water Development
and Management-48% provide positive rating
According to the survey, 48% gave a positive rating
while 44% gave a negative rating to the Government
regarding the issue of irrigation water development and
management. The net performance rating is therefore
negative at -4%.
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Figure 88: Law and Order (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very

good, good, bad or very bad?

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

Dom tEnow
Very Bad 7% Very Gaod
1%

Net Performance Rating =+12%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

error margin: +3-5% at 95% confidence level
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Table 97: Law and Order (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 15 40 29 14 2 12
Punjab

EET - - - - - _
Male
Female

 RespondentAge-wise - - - - - _
Young (Under 30)
Middle (30-50) 19 40 27 14 0 18
Old (50+) 40

_ - - - - - —
Medium 16 44 29 10 1 21
High

| weitnvie | - - - - - _
Rural
Urban

| ol alinss - - - - - —
PML-N 0
PTI 9 37 40 14 0 -8
PPP 15 39 32 11 3 11
All others 10 31 35 22 2 -16

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 89: Poverty Alleviation (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Very Bad
I

Net Performance Rating =-34%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 98: Poverty Alleviation (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 8 24 35 31 2 -34
Punjab
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 8 25 34 31 2 -32
Old (50+)
_-----—
Medium 8 27 38 26 1 -29
High
_-----_
Rural -31
Urban
_-----—
PML-N 1
PTI 6 16 40 36 1 -54
PPP 6 16 48 26 4 -52
All others 6 16 33 43 2 -54

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded offto nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 90: Education (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overallimprovement in quality of education, etc.) please tell us if the Provincial Government's performance has
been very good, good, bad or very bad?

Do T Ko
Very Bad 3% Very Good

Bad

Net Performance Rating = +27%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 99: Education (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overallimprovement in quality of education, etc.) please tell us if the Provincial Government's performance has
been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 19 43 22 13 3 27
Punjab
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 22 43 20 13 2 32
Old (50+)
_-----—
Medium 18 46 23 11 2 30
High
—-----_
Rural
Urban
_-----—
PML-N 2
PTI 15 31 29 21 3 -4
PPP 15 37 23 18 7 11
All others 14 40 27 15 4 12
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 91: Health Care (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Dro't Koy

Very Bad 3% Very Good
11% 14%

Bad
30%

Good
42%

Net Performance Rating = +15%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 100: Health Care (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 14 42 30 11 3 15
Punjab

EEET - - - - - _
Male
Female

BT - - - - - _
Young (Under 30)
Middle (30-50) 16 44 28 10 2 22
Old (50+)

_ - - - - - —
Medium 14 44 31 9 2 18
High

Locationwie - - - - - _
Rural
Urban 16 41 30 10 3 17

I I I N N N
PML-N 18 51 26 4 1 39
PTI 8 34 37 18 2 -13
PPP 11 34 25 29 1 -9
All others 14 39 30 11 6 12

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 92: Transparency (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), , please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Don't K Very Good

Very Bad
14%

Bad
1%

Net Performance Rating = +1%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 101: Transparency (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), , please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 9 37 31 14 9 1
Punjab

EEET - - - - - _
Male
Female

EEETTE - - - - - _
Young (Under 30)
Middle (30-50) 10 38 30 15 7 3
Old (50+)

_ - - - - - —

34

Medium 8 42 29 12 9 9
High -11

Locationwie - - - - - _
Rural
Urban 38 13

| Voting Intention-wise - - - - - —
PML-N
PTI 4 28 46 19 3 -33
PPP 6 35 39 14 6 -12
All others 8 32 34 16 10 -10

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 93: Energy Production and Management (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Dew'tknoe  Very Good

Net Performance Rating =-45%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 102: Energy Production and Management (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 7 18 35 35 5 -45
Punjab
—-----_
Male
Female 17
—-----_
Young (Under 30)
Middle (30-50) 8 19 33 36 4 -42
Old (50+)
_-----—
Medium 9 21 36 30 4 -36
High
—-----_
Rural
Urban
_-----—
PML-N 6
PTI 4 9 42 42 3 -71
PPP 5 13 38 41 3 -61
All others 5 15 33 41 6 -54
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 94: Anti-Corruption (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions
such as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

fom tknow  Very Good

Net Performance Rating = -45%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 103: Anti-Corruption (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions
such as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 25 35 27 7 -31
Punjab
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 7 27 35 28 3 -29
Old (50+)
_-----—
Medium 6 29 38 21 6 -24
High
—-----_
Rural
Urban
_-----—
PML-N 4
PTI 6 12 43 34 5 -59
PPP 0 21 39 38 2 -56
All others 3 17 35 37 8 -52
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 95: Investment Friendliness (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Crient "t Epirer mm

Net Performance Rating = +6%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level

266




August 2014

Table 104: Investment Friendliness (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 12 37 28 15 8 6
Punjab

EEET - - - - - _
Male
Female

BT - - - - - _
Young (Under 30)
Middle (30-50) 13 37 28 15 7 7
Old (50+) 13

_ - - - - - —
Medium 11 41 29 12 7 11
High

[Lovation-mise ] - - - - - _
Rural
Urban 37 16

T - - - - - —
PML-N
PTI 8 26 34 28 5 -28
PPP 15 28 29 21 7 -7
All others 9 29 34 16 12 -12

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 96: Tax Collection (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Don't Enaew Voery Gond

Very Bad
15%

Bad
%

Net Performance Rating =-2%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 105: Tax Collection (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10 35 32 15 8 -2
Punjab
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 11 35 32 15 7 -1
Old (50+) 22 13
_-----—
Medium 11 40 32 12 5 7
High
_-----_
Rural
Urban
_-----—
PML-N
PTI 6 26 40 24 4 -32
PPP 9 32 32 20 7 -11
All others 7 31 34 16 12 -12
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 97: Utility Bills Collection (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

gt Enow

1%%

Very Bad
1%

BE

Good
S

Net Performance Rating = 24%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 106: Utility Bills Collection (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)

Respondents from All Over 15 43 22 12 8 24
Punjab
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 18 45 20 11 6 32
Old (50+)
_-----—
Medium 14 47 23 9 7 29
High
_-----_
Rural
Urban 25
_-----—
PML-N
PTI 15 38 25 16 6 12
PPP 22 23 34 18 3 -7
All others 11 41 23 15 10 14
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 98: Management of Unemployment (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Don T Emssy

Net Performance Rating =-31%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level

272




August 2014

Table 107: Management of Unemployment (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)

Respondents from All Over 8 26 38 27 1 -31
Punjab
Mal
ale
Female
_-----_
Young (Under 30)
Middle (30-50) 9 26 36 28 1 -29
Old (50+)
_-----_
Medium 9 28 41 21 1 -25
High
_-----_
Rural
Urban
_-----_
PML-N 1
PTI 4 16 47 32 0 -59
PPP 3 29 40 26 2 -34
All others 5 17 38 38 2 -54
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).

273




August 2014

Figure 99: Development Programmes (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad
orvery bad?

Net Performance Rating = +12%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 108: Development Programmes (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year. .
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad
orvery bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 15 39 30 12 4 12
Punjab
Mal
ale
Female
_-----_
Young (Under 30)
Middle (30-50) 17 39 30 11 3 15
Old (50+)
_-----_
Medium 15 41 29 11 4 16
High
_-----_
Rural
Urban
_-----_
PML-N 3
PTI 9 29 41 18 3 -21
PPP 14 34 26 21 5 1
All others 11 37 31 15 6 2
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 100: Quality & Independence of Civil Service (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's

performance has been very good, good, bad or very bad?

D' | Ko Weary Gl

Net Performance Rating =-10%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

error margin: +3-5% at 95% confidence level
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Table 109: Quality & Independence of Civil Service (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 8 32 33 17 10 -10
Punjab

Male

Female

8 30 36 15 11 -13
7 28 35 19 11 19

Young (Under 30)

Middle (30-50) 9 35 32 16 8 -4

Old (50+) 16
_-----_

Medium 9 33 34 14 10 -6

High
_-----_

Rural

Urban
_-----_

PML-N

PTI 9 16 44 28 2 -47

PPP 5 23 35 23 14 -30

All others 4 30 30 21 15 -17

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 101: Merit-Based Recruitment and Promotions (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promeotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Don't Know Very Good
B% 7%

1%

Net Performance Rating =-28%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 110: Merit-Based Recruitments and Promotions (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promeotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 7 26 31 30 6 -28
Punjab
_-----_
Male
Female -31
_-----_
Young (Under 30)
Middle (30-50) 8 26 31 31 4 -28
Old (50+)
_-----_
Medium 7 30 31 26 6 -20
High
_-----_
Rural
Urban
_-----_
PML-N
PTI 3 16 36 44 1 -61
PPP B 6 52 31 6 -72
All others 5 20 31 35 9 -41
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 102: Clean, Efficient and Economic Public Procurements (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or
very bad?

Wy Bad
15%

Bail
1%

Net Performance Rating =-1%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 111: Clean, Efficient and Economic Public Procurements (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or
very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 9 36 31 15 9 -1
Punjab
Mal
ale
Female
_-----—
Young (Under 30)
Middle (30-50) 11 37 30 15 7 3
Old (50+) 16
_-----_
Medium 9 39 32 12 8 4
High
_-----_
Rural
Urban
_-----_
PML-N
PTI 5 15 47 28 4 -55
PPP 8 36 29 23 4 -8
All others 7 31 33 16 13 -11
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 103: Use of Technologies for Better Governance (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been

very good, good, bad or very bad?

i ¥ K yery Good

Net Performance Rating = +16%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

error margin: +3-5% at 95% confidence level
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Table 112: Use of Technologies for Better Governance (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 11 42 24 13 10 16
Punjab
Genderwise - - - - - —
Male
Female
Respondent Agewise - - - - - —
Young (Under 30)
Middle (30-50) 13 42 25 13 7 17
Old (50+) 22 18
_ - - - - - —
Medium 11 46 23 10 10 24
High
Location-wise - - - - - —
Rural
Urban
_ - - - - - —
PTI 5 32 39 21 4 -23
PPP 14 23 31 22 10 -16
All others 8 39 24 15 14 8

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 104: Management of Supply of Agricultural Inputs (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

D't Ko Wiy D

Net Performance Rating =-2%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 113: Management of Supply of Agricultural Inputs (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 12 32 31 15 10 -2
Punjab
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 13 32 29 16 10 0
Old (50+)
_-----_
28
Medium 13 34 30 11 12 6
High
_-----_
Rural
Urban
_-----_
PML-N
PTI 5 28 47 16 4 -30
PPP 9 32 36 21 2 -16
All others 8 28 32 23 9 -19
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 105: Environmental Sustainability (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

IDkaaw & E nasy ey Gasad

Wery Bad
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Bad
1%

Net Performance Rating =-5%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 114: Environmental Sustainability (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

Respondents from All Over 10
Punjab

(6) = (1+2)-(3+4)
34 32 17 7 -5

Male

Female

34

Young (Under 30)
Middle (30-50) 10
Old (50+)

36 30 17 7 -1

Medium 10
High

39 32 12 7 5

Rural

Urban

PML-N

PTI 5
PPP 12
All others 10

Notes:

48 7

24 43 25 3 -39
31 29 23 5 -9
27 33 21 9 -17

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,

2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99

or101).
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Figure 106: Disaster Preparedness & Management (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Net Performance Rating = -1%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 115: Disaster Preparedness & Management (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)

Respondents from All Over 14 31 27 19 9 -1
Punjab
_-----—
Male
Female
_-----—
Young (Under 30)
Middle (30-50) 15 31 27 19 8 0
Old (50+) 29 12
_-----_
Medium 16 31 26 14 13 7
High
_-----_
Rural
Urban
_-----_
PML-N
PTI 11 26 31 27 4 -21
PPP 20 28 20 23 9 5
All others 11 28 29 23 9 -13
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 107: Immunization of Children (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Coom § Kninw

Net Performance Rating = +50%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 116: Immunization of Children (Punjab)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 23 50 16 7 4 50
Punjab
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 24 50 16 7 3 51
Old (50+)
_-----_
Medium 22 55 14 6 3 57
High
_-----_
Rural
Urban
_-----_
PML-N 3
PTI 15 46 24 12 3 25
PPP 28 29 22 17 4 18
All others 21 48 17 9 4 43
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 108: Devolution of Powers to the Lower Tiers (Punjab)

Question: In your view of the performance of the Provincial Government of your Province over the past one year,
with regard to holding of local government elections and establishment of local governments, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Dot Ko Wery (ol
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Net Performance Rating =-17%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 117: Devolution of Powers to the Lower Tiers (Punjab)

Question: In your view of the performance of the Provincial Government of your Province over the past one year,
with regard to holding of local government elections and establishment of local governments, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 31 37 17 9 -17
Punjab
Mal
ale
Female
_-----_
Young (Under 30)
Middle (30-50) 7 32 38 15 8 -14
Old (50+) 32
_-----_
-31
Medium 6 34 35 15 10 -10
High
_-----_
Rural
Urban
_-----_
PML-N 8
PTI 3 16 50 25 6 -56
PPP 8 22 37 23 10 -30
All others 5 25 37 20 13 -27
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 109: Access to Efficient Justice System (Punjab)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?
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Net Performance Rating = 15%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 118: Access to Efficient Justice System (Punjab)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10 42 26 11 11 15
Punjab
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 11 41 26 12 10 14
Old (50+)
_-----_
Medium 10 49 23 8 10 28
High
_-----_
Rural
Urban
_-----_
PML-N
PTI 2 30 40 20 8 -28
PPP 14 32 37 6 11 3
All others 10 38 27 12 13 9
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 110: Public Transport (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

YergBad D't Knoa

Net Performance Rating = +46%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 119: Public Transport (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 26 46 20 6 2 46
Punjab
Mal
ale
Female
- ] | ! |
Young (Under 30) 26 47 17 7 3 49
Middle (30-50) 27 45 21 6 1 45
Old (50+)
_-----_
Medium 28 47 18 5 2 52
High
_-----_
Rural
Urban
_-----_
PML-N 0
PTI 14 45 27 11 3 21
PPP 25 29 35 11 0 8
All others 20 48 23 7 2 38

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 111: Access to Safe Drinking Water Supply (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

I t K
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Net Performance Rating = +4%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 120: Access to Safe Drinking Water Supply (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 15 36 34 13 2 4
Punjab
Mal
ale
Female 33
_-----—
Young (Under 30)
Middle (30-50) 16 37 33 13 1 7
Old (50+)
_-----_
Medium 14 39 34 11 2 8
High
_-----_
Rural
Urban
_-----_
PML-N 0
PTI 13 29 43 13 2 -14
PPP 15 46 31 6 2 24
All others 12 30 35 21 2 -14
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 112: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Dan't Knore Very Good
L]

Bad
15%%

Net Performance Rating =-18%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 121: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10 30 39 19 2 -18
Punjab

Male

Female

10 28 39 21 2 22

Young (Under 30)

Middle (30-50) 10 31 40 17 2 -16

Old (50+) 33
_-----_

Medium 11 30 40 17 2 -16

High
_-----_

Rural

Urban
_-----_

PML-N

PTI 8 26 41 24 1 -31

PPP 13 9 52 25 1 -55

All others 8 27 37 26 2 -28

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 113: Management of Relations with International Institutions (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development
organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Net Performance Rating = +8%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 122: Management of Relations with International Institutions (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development
organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 12 38 30 12 8 8
Punjab
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 13 38 32 11 6 8
Old (50+)
_-----_
30
Medium 14 41 27 10 8 18
High
_-----_
Rural
Urban
_-----_
PML-N
PTI 5 27 43 19 6 -30
PPP 12 42 29 10 7 15
All others 8 32 34 14 12 -8
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 114: Irrigation Water Development and Management (Punjab)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Net Performance Rating = +4%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 123: Irrigation Water Development and Management (Punjab)
Question: In your opinion of the Provincial Government's performance of your Province during the past one

year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10 38 34 10 8 4
Punjab

[Conderwlie | - - - - - _
Male
Female

RS - - - - - _
Young (Under 30)
Middle (30-50) 10 39 34 10 7 5
Old (50+)

_ - - - - - _
Medium 9 41 34 7 9 9
High

Locaton-wise - - - - - _
Rural
Urban

Voting Intention-wise - - - - - _
PML-N
PTI 5 26 52 13 4 -34
PPP 9 34 41 15 1 -13
All others 6 33 39 14 8 -14

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 1625; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Table 124: Report Card on Public Opinion on Quality of Governance- Sindh

N

~N O W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

Law & Order

Poverty Alleviation

Education

Health Care

Transparency

Energy Production and Management

Anti- Corruption

Investment Friendliness

Tax Collection

Utility Bills Collection

Management of Unemployment
Development Programmes

Quality & Independence of Civil Service
Merit- Based Recruitment and Promotions
Clean, Efficient and Economic Public Procurements
Use of Technologies for Better Governance
Management of Supply of Agricultural Inputs
Environmental Sustainability

Disaster Preparedness and Management
Immunization of Children

Devolution of Powers to the Lower Tiers
Access to Efficient Justice System

Public Transport

Access to Safe Drinking Water Supply

Sanitation (Sewerage, Solid Waste Collection and Disposal)

Management of Relations with International Institutions

Irrigation Water Development and Management

-34%
-58%
-36%
-30%
-39%
-61%
-65%
-38%
-36%
-23%
-51%
-32%
-42%
-62%
-47%
-41%
-22%
-48%
-39%
-6%
-46%
-42%
-14%
-43%
-51%
-22%
-39%
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Public Opinion on Law and Order - 32% provide
positive rating

Regarding the maintenance of law and order in the
province, 32% respondents from Sindh gave positive
ratings to the provincial Government. On the other
hand, 66% gave negative ratings. Therefore, the NPR is
-34%.

Public Opinion on Poverty Alleviation - 20%
provide positive ratings

20% respondents from Sindh gave positive ratings to
their Government for the alleviation of poverty, while
78% gave negative ratings. The NPR is thus -58%.

Public Opinion on Education - 31% provide positive
ratings

The public seemed dissatisfied with the provincial
Government's attempts to improve education with only
31% giving positive ratings and 67% giving negative
ratings, leading to an NPR of -36%.

Public Opinion on Healthcare - 34% provide
positive ratings

Regarding the performance on healthcare, 34% of the
respondents gave positive ratings to the provincial
Government while 64% gave negative ratings. The
NPR is therefore -30%.

Public Opinion on Transparency - 30% provide
positive ratings.

30% of the public believe that the provincial
Government has been transparent about its actions and
plans. On the other hand, 69% do not believe that the
Government has been transparent enough. The NPR is -
39%.

Public Opinion on Energy Production and
Management - 19% provide positive ratings

The public's rating of the Government's performance
on energy production and management is negative with
80% giving a negative rating and only 19% giving a
positiverating. The NPR is -61%.

Public Opinion on Anti- Corruption - 17% provide
positive rating

Only 17% of the public gave positive rating to the
Government of Sindh for its performance on control of
corruption. 82% of the public gave negative ratings,
resulting inan NPR of -65%.

Public Opinion on Investment Friendliness - 29%
provide positive ratings

Regarding increase in investment, 29% of the
respondents gave positive ratings to the provincial

310

Government and 67% gave negative ratings. The NPR
is therefore -38%.

Public Opinion on Tax Collection - 31% provide
positive ratings

Regarding performance on tax collection, 31% of the
respondents provided positive ratings. 67% gave
negative ratings and the NPR amounts to -36%.

Public Opinion on Utility Bills Collection - 38%
provide positive ratings

38% of the respondents gave positive ratings to the
collection of utility bills and 61% gave negative
ratings. The NPR is therefore -23%.

Public Opinion on Management of Unemployment -
24% provide positive ratings

Regarding the management of unemployment, 24% of
the respondents gave positive ratings to the provincial
Government and 75% gave negative ratings. The NPR
is therefore -51%.

Public Opinion on Development Programmes -
33% provide positive ratings

According to the survey, 33% of the respondents gave
positive ratings to the provincial Government for its
performance regarding development Programmes
while 65% gave negative ratings. The NPR is -32%.

Public Opinion on Quality and Independence of
Civil Service -26% provide positive ratings
According to the survey, 68% of the respondents gave
negative ratings to the Government for the quality and
independence of the civil service while only 26% gave
positive ratings. The NPR is therefore -42%.

Merit-Based Recruitment and Promotions- 18%
provide positive ratings

80% of the public gave negative ratings on the merit-
based recruitments and promotions and only 18% gave
positiveratings, leading to an NPR of -62%.

Public Opinion on Clean, Efficient and Economic
Public Procurements - 24% provide positive ratings
24% of the respondents gave positive ratings to the
Government regarding its handling of clean, efficient
and economic public procurements, while 71% gave
negative ratings. This resulted inan NPR of -47%.

Public Opinion on Use of Technologies - 27%
provide positive ratings

Regarding the use of technologies for better
governance, 27% of the respondents gave positive
ratings to the Government while 68% gave negative
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ratings. The NPR is therefore -41%.

Public Opinion on Management of Supply of
Agricultural Inputs - 36% provide positive ratings
Regarding the Government's performance on the
management of supply of agricultural inputs, 36% of
the respondents gave positive ratings while 58% gave
negative ratings. The NPR is therefore -22%.

Public Opinion on Environmental Sustainability -
25% provide positive ratings

The public seemed dissatisfied with the Government's
performance on environmental sustainability with a
majority of 73% providing negative ratings, while 25%
gave positive ratings. The NPR is -48%.

Public Opinion on Disaster Preparedness and
Management- 28% provide positive ratings
According to the survey, 28% of the respondents gave
positive ratings while 67% gave negative ratings to the
provincial Government regarding disaster
preparedness and management. This results in an NPR
0f-39%.

Public Opinion on Immunization of Children - 46%
provide positive ratings

46% of the respondents gave positive ratings to the
provincial Government, while 52% gave negative
ratings regarding the immunization of children. The
NPR is therefore -6%.

Public Opinion on Devolution of Powers to the
Lower Tiers -24% provide positive rating

The public seemed dissatisfied with the Government's
performance on devolution of powers to the lower tiers
with 24% of the respondents giving a positive rating.
70% gave anegative rating, so the NPR is -46%.

Public Opinion on Access to Efficient Justice
System - 25% provide positive rating

According to the survey, 25% of the respondents gave a
positive rating to the Government's performance
regarding the access to efficient justice system. On the
other hand, 67% gave a negative rating. The NPR is
therefore -42%.

Public Opinion on Public Transport - 43% provide
positive rating

The Government received positive ratings from 43% of
the respondents for its performance regarding public
transport, while 57% of the respondents gave negative
ratings. The NPR is -14%.

Public Opinion on Access to Safe Drinking Water -
28% provide positive rating

Regarding the Government's performance on supply of
access to safe drinking water, 28% of the respondents
gave a positive rating while 71% gave anegative rating.
The NPR is therefore -43%.

Public Opinion on Sanitation (Sewerage, Solid
Waste Collection and Disposal) - 24% provide
positive rating

24% of the respondents gave positive ratings while
75% gave negative ratings to the Governments for its
performance on sanitation (sewerage, solid waste
collection & disposal). The NPR is therefore -51%.

Public Opinion on Management of Relations with
International Institutions - 38% provide positive
ratings

According to the survey, 38% of the respondents gave
positive ratings to the Government for its management
of relations with international institutions. On the other
hand, 60% gave negative ratings. Thus, the NPR is -
22%.

Public Opinion on Irrigation Water Development
and Management-29% provide positive ratings
According to the survey, 29% of the respondents gave
positive ratings to the provincial Government for its
performance on development and management of
irrigation water. On the other hand, 68% gave negative
ratings. So the NPR is -39%.
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Figure 115: Law & Order (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very
good, good, bad or very bad?

Net Performance Rating =-34%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 125: Law & Order (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 8 24 37 29 2 -34
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 8 26 35 29 2 -30
Old (50+)
_-----_
25
Medium 7 21 36 35 1 -43
High
_-----_
Rural
Urban -51
_-----_
PML-N 0
PTI 0 9 47 44 0 -82
PPP 13 30 37 20 0 -14
All others 2 18 39 39 2 -58
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

313




August 2014

Figure 116: Poverty Alleviation (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Net Performance Rating = -58%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 126: Poverty Alleviation (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

lsl.es(ll)l(:ndents from All Over 8 12 33 45 2 -58
in
—-----_

Male -51

Female
—-----_

Young (Under 30) -61

Middle (30-50) 9 12 27 50 2 -56

Old (50+)
_-----_

Medium 4 10 25 58 3 -69

High -81
_-----_

Rural

Urban
_-----_

PML-N 12 32

PTI 0 6 37 50 7 -81

PPP 14 13 31 40 2 -44

All others 2 7 35 54 2 -80

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 117: Education (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overallimprovement in quality of education, etc.) please tell us if the Provincial Government's performance has

been very good, good, bad or very bad?

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

Bl
34%:

Net Performance Rating =-36%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

error margin: +3-5% at 95% confidence level
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Table 127: Education (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children's enrolment, and
overallimprovement in quality of education, etc.) please tell us if the Provincial Government's performance has
been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 25 34 33 2 -36
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 6 23 35 33 3 -39
Old (50+)
_-----_
Medium 7 24 32 34 3 -35
High
—-----_
Rural
Urban
_-----_
PML-N 9 3
PTI 0 9 50 41 0 -82
PPP 8 23 34 34 1 -37
All others 5 23 34 35 3 -41
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 118: Health Care (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive

medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Net Performance Rating =-30%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 128: Health Care (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)

Respondents from All Over 7 27 34 30 2 -30
Sindh
Mal
ale
Female -31
_-----_
Young (Under 30)
Middle (30-50) 7 26 31 33 3 -31
Old (50+) 39
_-----_
Medium 8 29 26 34 3 -23
High
_-----_
Rural
Urban
_-----_
PML-N 1
PTI 0 9 44 47 0 -82
PPP 9 24 40 25 2 -32
All others 4 29 29 34 4 -30
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 119: Transparency (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), , please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Do T Eieaas Very Good

Bl
0%,

Net Performance Rating =-39%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 129: Transparency (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), , please tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)

Respondents from All Over 7 23 40 29 1 -39
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 8 20 44 27 1 -43
Old (50+)
_-----_
Medium 7 24 41 27 1 -37
High
_-----_
Rural
Urban
_-----_
PML-N 3
PTI 3 9 47 41 0 -76
PPP 12 21 37 30 0 -34
All others 1 23 44 30 2 -50
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 120: Energy Production and Management (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

D’ B Ko, Very Good

Net Performance Rating =-61%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 130: Energy Production and Management (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 7 12 35 45 1 -61
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 7 14 33 45 1 -57
Old (50+)
_-----—
Medium 5 10 29 55 1 -69
High
—-----_
Rural
Urban
_-----—
PML-N 34 0 -21
PTI 0 3 53 44 0 -94
PPP 12 15 37 35 1 -45
All others 2 6 33 58 1 -83
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 121: Anti-Corruption (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions
such as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very

good, good, bad or very bad?

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16—

Very Basd
43%

Net Performance Rating = -65%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

August 6,2014. Estimated error margin: +3-5% at 95% confidence level
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Table 131: Anti-Corruption (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions
such as Provincial Ombudsman etc., please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 3 14 39 43 1 -65
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 3 14 41 39 3 -63
Old (50+)
_-----—
Medium 1 12 40 44 3 -71
High
_-----_
Rural
Urban 36
_-----—
PML-N 0
PTI 0 9 56 34 1 -81
PPP 5 17 44 33 1 -55
All others 0 8 33 56 3 -81
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded offto nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 122: Investment Friendliness (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Bl
3%

Net Performance Rating =-38%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 132: Investment Friendliness (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 4 25 39 28 4 -38
Sindh
—-----_
Male
Female 5
—-----_
Young (Under 30)
Middle (30-50) 5 25 39 28 3 -37
Old (50+)
_-----_
Medium 4 28 31 30 7 -29
High
—-----_
Rural
Urban
_-----_
PML-N 4
PTI 0 13 53 25 9 -65
PPP 4 25 39 31 1 -41
All others 2 23 40 29 6 -44

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 123: Tax Collection (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Net Performance Rating =-36%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 133: Tax Collection (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 2 29 39 28 2 -36
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 2 30 40 27 1 -35
Old (50+)
_-----—
Medium 3 28 36 28 5 -33
High
_-----_
Rural
Urban
_-----—
PML-N 1
PTI 0 9 56 25 10 -72
PPP 3 29 37 30 1 -35
All others 1 28 39 29 3 -39
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
990r101).
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Figure 124: Utility Bills Collection (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been

very good, good, bad or very bad?

Sample Size:

iy Basd
1%

Bl
Ji

Net Performance Rating =-23%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

error margin: +3-5% at 95% confidence level
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Table 134: Utility Bills Collection (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 32 30 31 1 -23
Sindh
_-----_
Male
Female
_-----_
Young (Under 30) -21
Middle (30-50) 6 31 30 32 1 -25
Old (50+) 33
_-----—
Medium 5 36 23 34 2 -16
High -51
_-----_
Rural
Urban
_-----—
PML-N 9 0
PTI 0 19 44 37 0 -62
PPP 7 33 28 31 1 -19
All others 5 30 31 32 2 -28
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 125: Management of Unemployment (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Dron't Emver

1% Wy Griasd

11%

Net Performance Rating =-51%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 135: Management of Unemployment (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 13 11 37 38 1 -51
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 14 11 37 37 1 -49
Old (50+)
_-----—
Medium 7 10 38 43 0 -64
High
—-----_
Rural
Urban
_-----—
PML-N 4 -14
PTI 0 3 28 69 0 -94
PPP 19 14 36 30 1 -33
All others 10 5 40 44 1 -69
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
99o0r101).
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Figure 126: Development Programmes (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year. .
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad
orvery bad?

Net Performance Rating =-32%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 136: Development Programmes (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government's performance has been very good, good, bad
or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 10 23 39 26 2 -32
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 10 21 39 28 2 -36
Old (50+)
_-----—
Medium 12 24 30 31 3 -25
High
—-----_
Rural
Urban
_-----—
PML-N 3
PTI 0 3 72 22 3 -91
PPP 14 19 40 24 3 -31
All others 5 26 35 31 3 -35
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 127: Quality & Independence of Civil Service (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Very Bd
15%
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%

Net Performance Rating =-42%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 137: Quality & Independence of Civil Service (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 7 19 33 35 6 -42
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 7 20 32 36 5 -41
Old (50+)
_-----—
-31
Medium 8 20 30 34 8 -36
High
—-----_
Rural
Urban
_-----—
PML-N 9
PTI 0 9 44 44 3 -79
PPP 10 19 35 34 2 -40
All others 3 18 31 40 8 -50
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
990r101).
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Figure 128: Merit-Based Recruitment and Promotions (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Yery Bad

Net Performance Rating =-62%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 138: Merit-Based Recruitment and Promotions (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promotions in public service, please tell us if the Provincial
Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 3 15 37 43 2 -62
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 2 16 36 43 3 -61
Old (50+) -81
_-----—
Medium 4 10 37 47 2 -70
High
_-----_
Rural
Urban 36
_-----—
PML-N 9 1
PTI 0 3 44 50 3 -91
PPP 5 19 36 37 3 -49
All others 1 7 37 53 2 -82
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 129: Clean, Efficient and Economic Public Procurements (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or

very bad?

August 2014
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Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

Net Performance Rating =-47%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

error margin: +3-5% at 95% confidence level
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Table 139: Clean, Efficient and Economic Public Procurements (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government's performance has been very good, good, bad or
very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 4 20 38 33 5 -47
Sindh
_-----_
Male
Female
_-----_
Young (Under 30) 37
Middle (30-50) 5 19 38 35 3 -49
Old (50+) 42
_-----—
Medium 5 18 35 34 8 -46
High
_-----_
Rural
Urban
_-----—
PML-N 9
PTI 0 16 50 31 3 -65
PPP 5 23 43 27 2 -42
All others 2 18 33 41 6 -54
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 130: Use of Technologies for Better Governance (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been very

good, good, bad or very bad?

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

Bad
6%

Net Performance Rating =-41%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

error margin: +3-5% at 95% confidence level
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Table 140: Use of Technologies for Better Governance (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government's performance has been
very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 4 23 36 32 5 -41
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 5 18 39 35 3 -51
Old (50+) 42
_-----—
Medium 5 25 26 37 7 -33
High
_-----_
Rural
Urban 32
_-----—
PML-N 6
PTI 6 6 34 47 7 -69
PPP 4 22 41 31 2 -46
All others 2 22 36 33 7 -45
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 131: Management of Supply of Agricultural Inputs (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Crom't Ko Very Good

Wery Bad
28%

Net Performance Rating =-22%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 141: Management of Supply of Agricultural Inputs (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 9 27 30 28 6 -22
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 9 26 34 26 5 -25
Old (50+) 19 34
_-----—
Medium 7 27 27 30 9 -23
High
—-----_
Rural
Urban
_-----—
PML-N
PTI 0 9 41 38 12 -70
PPP 16 19 34 29 1 -28
All others 4 29 30 28 9 -25
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 132: Environmental Sustainability (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

ample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
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6%

Net Performance Rating = -48%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

error margin: +3-5% at 95% confidence level
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Table 142: Environmental Sustainability (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 7 18 36 37 2 -48
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 9 18 34 37 2 -44
Old (50+) 47
_-----—
Medium 6 20 34 37 3 -45
High
_-----_
Rural
Urban 38
_-----—
PML-N 0
PTI 3 6 41 50 0 -82
PPP 12 17 36 33 2 -40
All others 2 16 39 42 1 -63
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 133: Disaster Preparedness & Management (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated

Bad
My

Net Performance Rating =-39%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

error margin: +3-5% at 95% confidence level
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Table 143: Disaster Preparedness & Management (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 22 30 37 5 -39
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 6 23 28 39 4 -38
Old (50+)
_-----—
Medium 5 24 27 39 5 -37
High
_-----_
Rural
Urban
_-----—
PML-N 9 5
PTI 0 6 37 56 1 -87
PPP 9 22 27 40 2 -36
All others 3 18 34 38 7 -51
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example
99o0r101).
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Figure 134: Immunization of Children (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Desa' s Ko very Gaod

Net Performance Rating =-6%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 144: Immunization of Children (Sindh)

Question: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 14 32 22 30 2 -6
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 11 31 23 33 2 -14
Old (50+) 19
_-----—
25
Medium 20 28 20 31 1 -3
High -11
—-----_
Rural
Urban 37
_-----—
PML-N 1
PTI 0 28 28 44 0 -44
PPP 11 29 29 29 2 -18
All others 18 29 16 34 3 -3
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years ofage

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 135: Devolution of Powers to the Lower Tiers (Sindh)

Question: In your view of the performance of the Provincial Government of your Province over the past one year,
with regard to holding of local government elections and establishment of local governments, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Net Performance Rating =-46%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 145: Devolution of Powers to the Lower Tiers (Sindh)

Question: In your view of the performance of the Provincial Government of your Province over the past one year,
with regard to holding of local government elections and establishment of local governments, please tell us if the
Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

1 2 3 4 5

(6) = (1+2)-(3+4)

Respondents from All Over 3 21 37 33 6 -46
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 3 22 36 34 5 -45
Old (50+) 25
_-----—
Medium 2 26 27 38 7 -37
High
—-----_
Rural
Urban
_-----—
PML-N 9
PTI 0 9 34 47 10 =72
PPP 3 26 41 27 3 -39
All others 1 14 36 40 9 -61
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 136: Access to Efficient Justice System (Sindh)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?
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Net Performance Rating =-42%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 146: Access to Efficient Justice System (Sindh)

Question: In your view of the performance of the current Provincial Government of your Province over the last
one year, with regard to making the judicial system effective (for instance, by inducting and adequately training
sufficient number of state prosecutors, employing new technologies for investigation, prompt appointment of
judges against available vacancies), please tell us if the Provincial Government's performance has been very
good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 4 21 32 35 8 -42
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 4 23 35 32 6 -40
Old (50+)
_-----—
Medium 5 23 30 29 13 -31
High
_-----_
Rural
Urban
_-----—
PML-N 9
PTI 0 0 44 44 12 -88
PPP 5 24 36 30 5 -37
All others 2 16 29 41 12 -52
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 137: Public Transport (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Net Performance Rating =-14%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 147: Public Transport (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 16 27 38 19 0 -14
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 15 23 37 25 0 -24
Old (50+) 23
_-----—
Medium 11 22 41 27 0 -35
High
_-----_
Rural
Urban 26
_-----—
PML-N 0
PTI 0 19 34 47 0 -62
PPP 23 28 37 12 0 2
All others 9 24 42 25 0 -34
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 138: Access to Safe Drinking Water Supply (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?
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Net Performance Rating =-43%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 148: Access to Safe Drinking Water Supply (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 7 21 30 41 1 -43
Sindh
—-----_
Male -51
Female
—-----_
Young (Under 30)
Middle (30-50) 6 20 31 42 1 -47
Old (50+)
_-----—
Medium 6 19 28 47 0 -50
High
—-----_
Rural
Urban
_-----—
PML-N 2
PTI 3 0 31 66 0 -94
PPP 10 25 27 37 1 -29
All others 1 18 34 46 1 -61
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 139: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Net Performance Rating =-51%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 149: Sanitation (Sewerage, Solid Waste Collection and Disposal) (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government's performance has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 6 18 46 29 1 -51
Sindh
_-----_
Male
Female
_-----_
Young (Under 30)
Middle (30-50) 5 18 42 35 0 -54
Old (50+)
_-----—
Medium 4 21 43 32 0 -50
High
_-----_
Rural
Urban
_-----—
PML-N 2
PTI 0 9 59 31 1 -81
PPP 8 22 45 24 1 -39
All others 2 13 47 36 2 -68
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 140: Management of Relations with International Institutions (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development
organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Good
33%,

Net Performance Rating =-22%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level

362




August 2014

Table 150: Management of Relations with International Institutions (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to keeping friendly and strong relations with international agencies and foreign development
organizations, please tell us if the Provincial Government's performance has been very good, good, bad or very
bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 5 33 33 27 2 -22
Sindh
—-----_
Male
Female 32
—-----_
Young (Under 30) 35
Middle (30-50) 5 29 35 28 3 -29
Old (50+)
_-----—
Medium 6 35 30 27 2 -16
High
_-----_
Rural -31
Urban
_-----—
PML-N 6
PTI 0 22 44 34 0 -56
PPP 6 31 34 27 2 -24
All others 2 33 32 30 3 =27
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 141: Irrigation Water Development and Management (Sindh)

Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance
has been very good, good, bad or very bad?

Dhevin 't Wi Very (e

Net Performance Rating =-39%
Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 660; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 151: Irrigation Water Development and Management (Sindh)
Question: In your opinion of the Provincial Government's performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government's performance

has been very good, good, bad or very bad?

Figures are row percentages

(6) = (1+2)-(3+4)

Respondents from All Over 5 24 39 29 3 -39
Sindh
—-----_
Male
Female
—-----_
Young (Under 30)
Middle (30-50) 6 21 37 34 2 -44
Old (50+) 45
_-----—
Medium 6 23 35 31 5 -37
High
—-----_
Rural
Urban
_-----—
PML-N 4
PTI 0 6 53 38 3 -85
PPP 5 23 42 29 1 -43
All others 3 23 38 32 5 -44
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14,001 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 - August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Comparative Position with respect to Zardari-46%
provide positive ratings

When respondents were asked to compare Prime
Minister Nawaz Sharif's Government with that of the
PPP's tenure under President Zardari, the majority —
46% - claimed that the Nawaz Sharif Government has
performed better.

Comparative Position with respect to Musharaf -
44% provide positive ratings

While 44% Pakistanis reported that the current
Government is performing better than the Musharraf
regime, a strong 40% assess the performance as worse.

Future Possibility: Improving Economy - 55%
provide positive ratings

55% Pakistanis believe that this Government has “a lot
of chance” to “somewhat of a chance” in strengthening
Pakistan's economy during its tenure. Contrarily, 45%
Pakistanis are more pessimistic on this assessment, and
reported that the current Government has “very little
chance” to “no chance at all” to improve Pakistan's
economy.

Future Possibility: Improving Security Situation -
53% provide positive ratings

A slight majority of the country expects this
Government to improve the security situation (53%),
while a significant proportion (47%) believes that the
Government has very little chance to no chance of
achieving this objective.

Future Possibility: Controlling Terrorism - 43%
provide positive ratings

55% Pakistanis are pessimistic when it comes to
gauging the PML-N Government's ability to rid the
country of terrorism, while 43% are more hopeful, and
see the Government as having the potential of
successfully eliminating terrorism in the country.

Future Possibility: Decreasing Unemployment -
29% provide positive ratings

69% Pakistanis doubt that the Government can erase
widespread unemployment, while only 29% remain
hopeful about the Government's ability to generate
economic growth required for expanding employment
opportunities.

Future Possibility: Poverty Alleviation- 27%
provide positive ratings

A substantial 71% of the country's population thinks
that the current Government has very little to no chance
at all in alleviating poverty in Pakistan. Only 27%
remain hopeful and believe that the Government will be
able to ameliorate widespread poverty in the country.

Future Possibility: Improving relations with
America-50% provide positive ratings

Half the country (50%) believes that the PML-N
Government has somewhat to a lot of chance for
improving relations with the United States. However,
an equally large proportion of Pakistanis (46%) sees
this Government's as having very little to no chances of
improving bilateral relations with the US.

Future Possibility: Improving relations with India -
47% provide positive ratings

While 47% Pakistanis believe that the Government has
a good chance at attaining this objective, a marginally
higher 49% of all Pakistanis doubt that the efforts at
harmonizing relations with India would bear fruit.

Trust in Institutions: NAB - 42% provide positive
rating

At present, Pakistanis appear uncertain about NAB.
52% Pakistanis assert that they have little to no trust at
all in NAB, while 42% report that they have somewhat
to alot of trust in the Bureau.

Trust in Institutions: Government Officers - 29%
provide positive ratings

68% Pakistanis state that they have little to no trust at all
in Government officers. Only 29% Pakistanis state they
have somewhat to a lot of trust in the country's
bureaucrats.

Trust in Institutions: Army - 73% provide positive
ratings

Atpresent, 73% Pakistanis claim to have somewhat to a
lot of trust in the country's army. However, 25%
Pakistanis also state that they have little to no trust at all
in the Pakistan Army.

Trust in Institutions: Police - 30% provide positive
ratings

A substantial 69% of all Pakistanis stated that they had
little to no trust at all in Pakistan's police. Only 30% of
the country's population has somewhat to a lot of trust
in the police force.

Performance of Prime Minister - 46% provide
positive ratings

While 46% of Pakistanis state that they rate his
performance as Good to Very Good, 52% rated his
performance in the last year as Bad to Very Bad.

Performance of Chief Minister Balochistan - 33%
provide positive ratings

Chief Minister of Balochistan does not enjoy a high
level of positive assessment by respondents from
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across Pakistan. While 33% respondents rated his
performance as Good or Very Good, the majority, 52%,
rated his performance as Bad or Very Bad.

Performance of Chief Minster Khyber
Pakhtunkhwa - 37% provide positive ratings

Chief Minister of KP's performance ratings are also in
the negative at this point in time, albeit the difference in
positive and negative assessments is narrower. The
majority of the respondents from across the country,
51%, rated his performance as Bad or Very Bad. 37% of
the respondents evaluated his performance as Good or
Very Good.

Performance of Chief Minister Punjab- 65%
provide positive ratings

65% of the respondents rate his performance as Good to
Very Good. 32% respondents rated his performance as
Bad or Very Bad.

Performance of Chief Minister Sindh - 30% provide
positive ratings

In contrast with CM Punjab, CM Sindh occupies the
opposite end of the performance meter. A significant
59% of the respondents rated his performance as Bad or
Very Bad. 30% of the respondents rated CM Sindh's
performance as Good or Very Good. This negative
performance evaluation is the highest amongst the
Chief Ministers of the four provinces.

Performance of Balochistan Provincial
Government - 32% provide positive ratings

The Balochistan Government is evaluated negatively
by the majority of the respondents form across
Pakistan. 55% of all respondents rated the provincial
Government's performance negatively, while only 32%
reached positive assessment of the provincial
Government.

Performance of KP Provincial Government - 36%
provide positive ratings

The KP Government is also evaluated negatively by the
majority of the respondents form across Pakistan. 53%
of all respondents rated the provincial Government's
performance negatively, while only 36% reached
positive assessment of the provincial Government.

Performance of Punjab Provincial Government -
65% provide positive ratings

65% of the respondents rated the Punjab Government's
performance as Good to Very Good. 33% respondents
rated the performance of the Government as Bad or
Very Bad. At this point in time, the Punjab Government
enjoys the healthiest positive performance rating of the
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four provinces.

Performance of Sindh Provincial Government -
31% provide positive ratings

The Sindh Government is evaluated negatively by the
majority of the respondents form across Pakistan. 59%
of all respondents rated the provincial Government's
performance negatively, while only 31% reached
positive assessment of the provincial Government.
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Figure 142: Comparative position with respect to Zardari (All Over Pakistan)

Question: Comparing Nawaz Sharif's government with Asif Ali Zardari's government, do you think the
performance of Nawaz Sharif's government has been better, worse or there has been no difference?

Ao diference
L

Warse
1¥%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 152. Comparative position with respect to Zardari

Question: Comparing Nawaz Sharif's government with Asif Ali Zardari's government, do you think the
performance of Nawaz Sharif's government has been better, worse or there has been no difference?

Figures are row percentages
1 2 3
Respondents from All Over Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 47 31 22
Old (50+)

Medium 54 28 18
High

Punjab

Sindh 19 52 29
KP 46 43 11
Balochistan

Rural

Urban 42 30 28
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6 10

PML-N 84

PTI 37 44 19
PPP 13 64 23
All others 37 30 33

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the
2nd and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population;
Rural is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for
example 99 or 101).
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Figure 143: Comparative position with respect to Musharraf (All Over Pakistan)

Question: Comparing Nawaz Sharif's government with Musharraf's government, do you think the performance
of Nawaz Sharif's government has been better, worse or there has been no difference?

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 153: Comparative position with respect to Musharraf (All Over Pakistan)

Question: Comparing Nawaz Sharif's government with Musharraf's government, do you think the performance
of Nawaz Sharif's has been better, worse or there has been no difference?

Figures are row percentages
1 2 3
Respondents from All Over Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 46 39 15
Old (50+)

Medium 50 35 15
High

Punjab

Sindh 23 58 19
KP 51 34 15
Balochistan

Rural

Urban 39 45 16
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13 7

PML-N 80

PTI 35 46 19
PPP 19 58 23
All others 33 48 19

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the
2nd and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population;
Rural is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August
6, 2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for
example 99 or 101).
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Figure 144: Future Possibility- Improving the Economy (All Over Pakistan)
Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following

problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

ssmewhat chanee Wty liitle chamee HBedanceatall

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level

377




August 2014

Table 154: Future Possibility- Improving the Economy (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance
or no chance at all that this will happen?

Figures are row percentages

A Lot Somewhat Very little No chance at  Don't know

chance chance all
1 2 3 4 6

Respondents from All Over 19 36 32 13 0
Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 19 36 33 12 0

0Old (50+)

Medium 19 39 30 10 2

High

Punjab

Sindh 17 23 34 25 1

KP 9 39 40 12 0

Balochistan

Rural

Urban 17 34 35 14 0
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PML-N 34 52 10 3 1

PTI 5 35 45 14 1

PPP 13 22 35 29 1

All others 17 31 37 14 1
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 145: Future Possibility- Improving the Security Situation (All Over Pakistan)
Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following

problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

Somewhiat chance Very [itle ¢l Do chance st all

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 155: Future Possibility- Improving the Security Situation (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance
or no chance at all that this will happen?

Figures are row percentages

A lot Somewhat  Very little  No chance Don't
chance chance at all know

1 2 3 4 5

Respondents from All Over Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 17 36 29 18 0
Old (50+)

Medium 18 38 28 16 0
High

Punjab

Sindh 12 25 31 31 1
KP 10 31 43 16 0
Balochistan

Rural

Urban 17 29 30 24 0




PML-N 38

PTI 11

PPP 12

All others 10
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
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defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,

2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99

or101).
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Figure 146: Future Possibility- Controlling Terrorism (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

30%
26% 2504
17%
2%
A lot Somewhat chance Very little chance Nochance at all Don't know

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 156: Future Possibility- Controlling Terrorism (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

Figures are row percentages

A lot Somewhat Very little No chance at  Don't know
chance chance all
1 2 3 4 5

Respondents from All 17 26 30 25 2
Over Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 18 25 33 24 0

Old (50+)

Medium 19 27 30 24 0

High

Punjab

Sindh 9 24 32 36 0

KP 12 25 37 25 1

Balochistan

Rural

Urban 16 25 30 29 0
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PML-N 36 34 22 8 0

PTI 11 24 34 30 1

PPP 9 23 32 35 1

All others 11 24 33 31 1
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 147: Future Possibility- Decreasing Unemployment (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

21%s
B
1%y
I
Aot Seswwhat chamce Very ik chance Mo chanceatall  Don't knew

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 157: Future Possibility- Decreasing Unemployment (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

Figures are row percentages

Alot Somewhat Very little No chance at Don't know
chance chance all
1 2 3 4 5

Respondents from All 8 21 37 32 2
Over Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 9 23 37 30 1

Old (50+)

Medium 10 22 37 29 2

High

Punjab

Sindh 4 17 29 49 1

KP 10 19 53 18 0

Balochistan

Rural

Urban 5 19 37 37 2
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PML-N 21 38 31 9 1

PTI 6 14 46 33 1

PPP 3 12 32 51 2

All others 3 17 38 40 2
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 148: Future Possibility- Alleviating Poverty (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

%
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Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 158: Future Possibility- Alleviating Poverty (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

Figures are row percentages

Alot Somewhat Very little  No chance Don't
chance chance at all know
1 2 3 4 5
Respondents from All Over 7 20 37 34 2
Pakistan
A S N S A
Male
Female 5 18 39 35 3
Respondent Age-wise
Young (Under 30) 5 18 41 33 3
Middle (30-50) 7 22 35 33 3
Old (50+)
———--_
Medium 8 22 38 31 1
High
———---
Punjab 8
Sindh 5 13 34 47 1
KP 6 31 40 21 2
Balochistan 3
———--_
Rural
Urban 3 18 37 39 3
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PML-N 17 33 39 11 0

PTI 3 22 38 35 2

PPP 4 11 35 49 1

All others 3 15 37 42 3
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.
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Figure 149: Future Possibility- Improving Relations with America (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

11%

39%

Alot

Somewhat chance Very little chance No chance atall Don't know

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 159: Future Possibility- Improving Relations with America (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

Figures are row percentages

A lot Somewhat Very little No chance Don't
chance chance at all know
1 2 3 4 5
Respondents from All Over 11 39 30 16 4
Pakistan
Male
Female 9 39 30 17 5
Respondent Age-wise
Young (Under 30) 10 38 30 17 5
Middle (30-50) 11 40 30 15 4
Old (50+)
Medium 11 41 30 13 5
High
Punjab 7
Sindh 10 37 28 22 3
KP 5 31 45 17 2
Balochistan 0
Rural
Urban 10 40 29 15 6
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PPP 7 31 33 27
All others 8 37 29 18

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 150: Future Possibility- Improving Relations with India (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

&
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Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 160: Future Possibility- Improving Relations with India (All Over Pakistan)

Question: In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following
problems during his government's current tenure? Is there a good chance, somewhat chance, very little chance or
no chance at all that this will happen?

Figures are row percentages

A lot Somewhat Very little  No chance Don't
chance chance at all know
1 2 3 4 5
Respondents from All Over 8 39 32 17 4
Pakistan
Male
Female
Young (Under 30)
Middle (30-50) 7 39 33 17 4
Old (50+)
Medium 7 42 32 14 5
High
Punjab 6
Sindh 11 33 30 24 2
KP 3 43 36 16 2
Balochistan 0
Rural
Urban 7 41 33 14 5
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PML-N 11 48 30 8 3
PTI 4 41 37 15 3
PPP 8 25 34 31 2
All others 7 36 31 18 8

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 151: Trustin Institutions — National Accountability Bureau (NAB) (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

Denthnes Aot
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Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 161: Trust in Institutions — National Accountability Bureau (NAB) (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

Figures are row percentages

7 35 33 19 6

Respondents from All Over
Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 6 37 32 18 7
Old (50+)

Medium 6 36 33 16 9
High 7 33 34 18 8

Province-wise

Punjab 8 37 29 16 10
Sindh 2 26 39 27 6
KP 8 41 36 10 5
Balochistan 11 31 33 24 1

399




August 2014

Rural 7 35 32 18 8

Urban 6 35 33 19 7
IS N N I

PML-N 12 43 28 10 7

PTI 5 39 34 17 5

PPP 5 27 34 29 5

All others 4 30 34 21 11

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural
is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 152: Trust in Institutions - Government Officers (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

Denthnes e
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Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 162: Trust in Institutions - Government Officers (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

Figures are row percentages

Respondents from All Over 6 23 39 29 3
Pakistan

Male 5 24 40 28 3

Female 7 23 37 30 3

Young (Under 30) 6 22 39 30 3
Middle (30-50) 7 25 38 27 3
Old (50+) 5 18 36 38 3

Low 6 19 38 33 4
Medium 6 25 39 26 4
High 7 28 37 27 1

Punjab 6 27 36 28 3
Sindh 1 9 43 44 3
KP 13 25 42 16 4
Balochistan 11 42 37 10 0

Rural 7 23 39 27 4

Urban 4 24 37 33 2
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PML-N 6 35 36 21 2

PTI 8 21 39 29 3

PPP 3 13 46 36 2

All others 6 21 38 32 3
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 153: Trust in Institutions - Army (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

oy apal T bk
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Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 163: Trust in Institutions - Army (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

Figures are row percentages

Alot Some what Little Not at all Don't know
1 2 3 4 5
Respondents from All Over
Pakistan
Male
Female
Young (Under 30)
Middle (30-50) 38 35 18 7 2
0Old (50+)
Medium 37 35 19 7 2
High
Punjab 2
Sindh 43 31 11 11 4
KP 12 34 44 7 3
Balochistan 0
Rural
Urban 40 37 14 6 3
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PML-N 45
PTI 26
PPP 40
All others 38

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the
2nd and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population;
Rural is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August
6, 2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for

example 99 or 101).
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Figure 154: Trust in Institutions - Police (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.
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Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 164: Trust in Institutions - Police (All Over Pakistan)

Question: I will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

Figures are row percentages

Alot Some what Little Not at all Don't know
1 2 3 4 5
Respondents from All Over
Pakistan 4 26 36 33 1
Male 3 23 33 39 2
Female
Young (Under 30)
Middle (30-50) 4 29 37 28 2
Old (50+)
Medium 3 28 36 30 3
High
Punjab
Sindh 2 9 32 55 2
KP 9 39 45 5 2
Balochistan
Rural
Urban 2 23 32 40 3
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38 31 25 1

PML-N 5

PTI 5 30 37 25 3

PPP 4 16 33 45 2

All others 3 20 38 37 2
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the
2nd and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population;
Rural is defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for
example 99 or 101).
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Figure 155: Performance of Prime Minister (All Over Pakistan)

Question: In your opinion, how was Prime Minster Nawaz Sharif's overall performance during the last
year?

a.Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated
error margin: +3-5% at 95% confidence level
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Table 165: Performance of Prime Minister (All Over Pakistan)

Question: In your opinion, how was Prime Minister Nawaz Sharif's overall performance during the last year?

Figures are row percentages
1 2 3 4 5

Respondents from All Over 10 36 32 20 2
Pakistan

Male 10 39 32 17 2

Female 10 33 31 24 2

Young (Under 30) 8 36 31 22 3
Middle (30-50) 12 37 31 18 2
Old (50+) 7 34 33 25 1

Low 9 32 35 22 2
Medium 12 41 29 17 1
High 9 33 33 24 1

Punjab 11 42 31 14 2
Sindh 6 17 37 38 2
KP 12 38 30 20 0
Balochistan 20 53 21 6 0

Rural 11 38 30 19 2

Urban 8 32 35 23 2
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PML-N 26 58

PTI 5 31

PPP 2 16

All others 5 32
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age
Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd and 3rd Quintile). High:

More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as a

12

42

42

36

population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014. Estimated error

margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded offto nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99 or 101).
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Figure 156: Performance of Chief Minister of Balochistan (All Over Pakistan)

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one
year?

Dol
[ | i “'Ilm

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 166: Performance of Chief Minster of Balochistan (All Over Pakistan)

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last
oneyear?

Figures are row percentages

Very Good Good Bad Very Bad Don't
Know
1 2 3 4 5
Respondents from All Over Pakistan 5 28 33 19 15

Male 6 28 32 17 17

Female 4 29 35 21 11

Young (Under 30) 5 27 34 21 13
Middle (30-50) 6 30 33 19 12
Old (50+) 5 24 32 14 25

Low 5 32 35 18 10
Medium 4 29 33 19 15
High 8 20 32 23 17

Punjab 5 30 27 17 21
Sindh 1 21 44 25 9
KP 2 33 46 18 1
Balochistan 27 30 26 17 0

Rural 6 29 33 19 13

Urban 3 27 34 20 16
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34 29 14 13

PML-N 10

PTI 3 32 40 16 9

PPP 2 26 41 25 6

All others 4 25 31 22 18
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years ofage

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 157: Performance of Chief Minister of Khyber Pakhtunkhwa (All Over Pakistan)

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one
year?

Ben't know ey Goad

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 167: Performance of Chief Minister of Khyber Pakhtunkhwa

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one
year?

Figures are row percentages

Very Good Good Bad Very Bad Don't
Know
1 2 3 4 5
Respondents from All Over 9 28 33 18 12
Pakistan
Male
Female
Young (Under 30)
Middle (30-50) 11 29 32 18 10
Old (50+)
Medium 8 30 32 18 12
High
Punjab
Sindh 5 19 47 22 7
KP 17 21 42 20 0
Balochistan
Rural

Urban 7 28 33 19 13
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34 33 16 12

PML-N 5

PTI 24 24 31 15 6

PPP 7 27 42 19 5

All others 6 28 30 20 16
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age
Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd

and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99

or101).
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Figure 158: Performance of Chief Minister of Punjab (All Over Pakistan)

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one
year?

Dot by

41%

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 168: Performance of Chief Minister of Punjab (All Over Pakistan)

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one

year? Figures are row percentages
Very Don't
Very Good Good Bad Bad Know
1 2 3 4 5

Respondents from All Over Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 25 41 22 10 2

Old (50+)

Medlum 25 43 22 8 2

High

Punjab 3

Sindh 15 41 30 12 2

KP 9 46 34 10 1

Balochistan 0

Rural

Urban

PML-N 2

PTI 9 46 3 1 1 3 1

PPP 13 33 38 14 2

All others 19 40 26 11 4
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
an uintile). High: More than 20,000 (In 2014 this represented the 4th and 5th umtlles)

Locatlon Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, con51st1ng 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August
_Estimated error margin: +3-5% at 95% confidence level.

1 PERICI;I;ITAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for
example 99 or 1
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Figure 159: Performance of Chief Minister of Sindh (All Over Pakistan)

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one
year?

e Ve Very Goad
11% T

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 169: Performance of Chief Minister of Sindh (All Over Pakistan)

Question: What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one
year?

Figures are row percentages

Very Good Good Bad Very Bad Don't
Know
1 2 3 4 5
Respondents from All Over Pakistan 7 23 35 24 11

Male 8 24 34 23 11

Female 6 23 37 26 8

Young (Under 30) 8 24 34 25 9
Middle (30-50) 7 23 35 25 10
Old (50+) 6 17 42 16 19

Low 9 26 33 25 7
Medium 7 22 36 24 11
High 5 21 36 26 12

Punjab 5 21 33 25 16
Sindh 10 28 39 22 1
KP 8 19 42 30 1
Balochistan 17 34 31 18 0

Rural 8 24 35 23 10
Urban 7 21 36 27 9

N
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27 38 19 10

PML-N 6

PTI 5 22 41 24 8

PPP 19 29 31 18 3

All others 6 20 32 30 12
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 160: Performance of Provincial Government of Balochistan (All Over Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

Wiy Ead
die
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e

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 170: Performance of Provincial Government of Balochistan (All Over Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

Figures are row percentages

Very Good Good Bad Very Bad  Don't Know
1 2 3 4 5
Respondents from All Over
Pakistan
Male
Female
Young (Under 30)
Middle (30-50) 6 28 35 20 11
0ld (50+)
Medium 5 27 34 19 15
High
Punjab
Sindh 3 21 47 22 7
KP 4 21 47 27 1
Balochistan
Rural

Urban 4 26 36 20 14
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35 28 15 13

PML-N 9

PTI 5 27 44 18 6

PPP 3 27 45 21 4

All others 6 21 34 22 17
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age
Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd

and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99

or101).
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Figure 161: Performance of Provincial Government of Khyber Pakhtunkhwa (All Over
Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

D' | ke iy sl

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level

427




August 2014

Table 171: Performance of Provincial Government of Khyber Pakhtunkhwa (All Over
Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

Figures are row percentages

Very Good Good Bad Very Bad  Don't Know
1 2 3 4 5
Respondents from All Over
Pakistan
Male
Female
Young (Under 30)
Middle (30-50) 10 28 35 17 10
Old (50+)
Medium 8 28 34 16 14
High
Punjab
Sindh 2 16 49 25 8
KP 20 19 50 11 0
Balochistan
Rural
Urban 7 26 36 19 12
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33 35 13 12

PML-N 7

PTI 25 24 31 14 6

PPP 3 24 46 24 3

All others 5 25 33 21 16
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of'the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 162: Performance of Provincial Government of Punjab (All Over Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 172: Performance of Provincial Government of Punjab (All Over Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

Figures are row percentages

Very Good Good Bad Very Bad  Don't Know
1 2 3 4 5

Respondents from All Over Pakistan

Male
Female

| RespondentAgewise - - - - _
Young (Under 30)
Middle (30-50) 24 44 21 10 1
0Old (50+)

© Houschold Income-wise - _ - - _
Low
Medium 22 45 21 9 3
High

| Provincewse - - - - _
Punjab
Sindh 17 41 32 9 1
KP 7 50 30 11 2
Balochistan

. Locaon-wise - - - - _
Rural

Urban 21 42 24 12 1
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45 8 1

PML-N 46 0

PTI 9 47 33 9 2

PPP 12 36 41 11 0

All others 17 41 23 16 3
Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August
6, 2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 163: Performance of Provincial Government of Sindh (All Over Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

i t ks Wery Gl

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 173: Performance of Provincial Government of Sindh (All Over Pakistan)

Question: What is your opinion about the overall performances of the Provincial Governments of the four
provinces during the last one year?

Figures are row percentages
Very Good Good Bad Very Bad Don't Know
1 2 3 4 5

Respondents from All Over Pakistan

Male

Female

Young (Under 30)

Middle (30-50) 6 26 38 21 9
Old (50+)

Medium 5 24 41 20 11
High

Punjab

Sindh 10 28 38 24 0
KP 4 23 47 24 2
Balochistan

Rural

Urban 6 24 37 25 8
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29 42 12 10

PML-N 7

PTI 2 25 41 26 10
PPP 17 29 31 20 6
4All Others 4 22 35 26 13

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.

1. PERCENTAGES have been rounded off to nearest whole number. As a result the total can sometimes be at slight variation from 100 (for example 99
or101).
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Figure 164: Biggest Current Issues in Pakistan (All Over Pakistan)

Question: In your opinion, what is the biggest problem of Pakistan at the moment?

Seoariby e
P laes B aivks

Source: Quality of Democracy and Governance Survey, 2014 (PILDAT)

Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6, 2014.
Estimated error margin: +3-5% at 95% confidence level
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Table 174: Biggest Current Issues in Pakistan (All Over Pakistan)

Question: In your opinion, what is the biggest problem of Pakistan at the moment?

Figures are row percentages

Row Row Row Row Row Row Row Row Row Row Row
% % % % % % % % % % %

Respondents from All

Over Pakistan 20 e z z !
_-----------
Male
Female
_-----------
Young (Under 30) 27
Middle (30-50) 28 25 15 11 6 5 3 2 1 3 2
Old (50+)
_-----------
Medium 29 24 15 10 6 6 2 2 1 3 1

High 24 25 12 17 7 7 0 1 1 3 2
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Punjab

Sindh 10 23 16 27 8 5 2 2 1 3 3

KP 22 24 11 8 8 15 7 4 0 2 0

Balochistan
—-----------

Rural

Urban 23 14
_-----------

PML-N

PTI 32 22 14 8 7 6 5 3 1 2 1

PPP 17 27 20 16 5 5 1 2 1 2 1

All others 26 24 15 13 7 7 1 1 1 3 2

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs. 14000 (In 2014 this represented the lowest quintile). Medium: Rs. 14000 to 20,000 (In 2014 this represented the 2nd
and 3rd Quintile). High: More than 20,000 (In 2014 this represented the 4th and 5th Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is
defined as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: July 16 — August 6,
2014. Estimated error margin: +3-5% at 95% confidence level.
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Appendix A
Research Methodology

Table 1

Respondents from All Over Pakistan

3065

Provincial Distribution

UN-WEIGHTED COUNTS SHOW
SIZE OF SAMPLE FOR EACH PROVINCIAL REPORT

Punjab 1625
Sindh 660
KP 390
Balochistan 390
Table 2

Provincial Distribution

WEIGHTED SHARES ARE APPLICABLE FOR
COMPUTING RESPONDENTS FROM ALL OVER

PAKISTAN PERCENTAGES
Punjab 58%
Sindh 24%
KP 14%
Balochistan 5%

Percent share of
VARIOUS DEMOGRAPHIC GROUPS
In the weighted sample
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Table 3

Age Distribution

Young 37%

Middle 54%

Old 9%
HH-income Distribution

Low 34%

Middle 47%

High 19%
Education Distribution

Low 49%

Middle 35%

High 16%
Location Distribution

Rural 67%

Urban 33%

Notes:

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age

Income codes: Low: Up to Rs.14,000 (in 2014 this represented the lowest two quintiles). Medium: Rs. 14,000 to
20,000 (In 2014 this represented the 3 Quintile). High: More than 20,000 (In 2014 this represented the 4" and 5"

Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan constituting 33% of the
population; Rural is defined as a population living in villages as in the latest census, 67% of the population.
Note: Insome cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore

this, as itis due to round off error.

Methodology: Sample Size: 3065; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face;
Survey dates: July 16 —August 6 2014. Estimated error margin: +3-5% at 95% confidence level
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Sample Selection Procedure

This survey uses stratified random sampling. Following steps have been used to achieve this:

Stage 1: Stratification:

Stratification is principally at two levels:

a. The First stratification is by PROVINCE, of which there are 4 in Pakistan.

b. The Second stratification is by size of location. We stratify by 4 types of locations: Large/Metropolitan Cities

(there are 3); Medium size (those whom population is over 100,000 persons), Towns (those whom population is
less than 100,000) and Villages (those declared as such in the Census).

Stage 2: Selection of Communities:

Within each stratum communities are selected through a random process. In some cases we make replacements
by communities of similar profile with a view to logistical and other considerations.

Fieldwork Procedure
Briefing/Training of interviewers:

The Questionnaire Designed for the survey is briefed to the interviewers at Regional Centres across the Centre.
The interviewers are instructed on measures such as:

1. Following Sampling/Quota Instructions Properly
2. Ethical Code of Conduct towards interviewers
3. Following skipping Instructions and other interview instructions on the Questionnaire

4. Maintaining Neutrality in asking Question
Mock Calls:

After the briefing is completed all the field workers do the mock calls under the direct supervision of an executive
or a fieldwork supervisor. This ensures that the field workers properly understand the instructions and they can
handle various interviewing problems during the interview (in the field). After completion of mock calls, a
debriefing session is arranged in which the problems faced by the interviewers during the mock interviews are
discussed and solutions are suggested.

Initial Checking:

After the training, the interviewers go into the field for actual interviewing. The first ten filled in questionnaires
ofeevery interviewer are thoroughly checked by their supervisor to ensure that the interviewer is performing well.
In case the work of an interviewer is not acceptable he/she is disengaged from the survey.

Field Editor or Intake Edit:

Innormal routine at least 30-40 interviews of each interviewer are visually checked by the supervisor before

passing them to Data Coding/Entry department. The problems or missing information identified during field edit
are explained to the relevant interviewer and he/she is instructed to rectify them either through telephone and/or

443




444

August 2014

revisit the respondent for clarification and re-asking the missing questions.
Supervision & Back Checking:

Itis essential that the interviewers are properly supervised on the job and the work done by them is back checked.
Atleast20% back checking is done on work completed by each interviewer to ensure authenticity of data.

Data Coding/Editing:
About 20% work of each coder is rechecked and verified by the concerned DC Supervisor/In-charge.
Data Entry and Verification

GP's Quality Manual contains a detailed check-list on the handling control, entry and other steps involved in the
management of data.

Once the questionnaires are received from the field, they are checked and the responses of open-ended questions
are coded with the help of a code list. A coding scheme/book/guide is prepared on the basis of these
questionnaires.

After the coding of open-ended responses, data is entered into computers. GP uses the SPSS data entry program
that has flexibility to implement validity checks and skipping rules etc. The SPSS data entry software also has
flexibility to verify the entered data by using the double punch options. Gallup normally double punches for 20%
of'its entered data.

After completion of data entries and double punch, all data is cleaned by using a data-cleaning program written in
SPSS which is customized for every project according to the survey/questionnaire needs. Data is thoroughly
checked for an omission, displacements and other error resulting in inconsistencies with the coding scheme.
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Appendix B:
Questionnaire

Assessment of the Quality of Governance in Pakistan

Combined Questions for Federal and Provincial Governments

Law and Order

Question 12a: The current Federal Government has been in power for almost one year. Regarding the practical
measures by the Federal Government to maintain Peace, Stability and Order (such as raising and maintaining an
effective police force), please tell us if the Government’s performance has been very good, good, bad or very
bad?

Question 12b: The current Provincial Government of your Province has been in power for almost one year.
Regarding the practical measures by the Provincial Government to maintain Peace, Stability and Order (such as
raising and maintaining an effective police force), please tell us if the Government’s performance has been very
good, good, bad or very bad?
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Poverty Alleviation

Question 13a: The current Federal Government has been in power for almost one year. Regarding the issue of
alleviating poverty, please tell us if the Federal Government’s performance has been very good, good, bad or
very bad?

Question 13b: The current Provincial Government of your Province has been in power for almost one year.
Regarding the issue of alleviating poverty, please tell us if the Provincial Government’s performance has been
very good, good, bad or very bad?
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Education

Question 14a: The current Federal Government has been in power for almost one year. Regarding the
improvement of education scenario in the country (such as literacy, children’s enrolment, and overall
improvement in quality of education, etc.) please tell us if the Federal Government’s performance has been very
good, good, bad or very bad?

Question 14b: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of education scenario in the country (such as literacy, children’s enrolment, and
overall improvement in quality of education, etc.) please tell us if the Provincial Government’s performance has
been very good, good, bad or very bad?
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Health Care

Question 15a: The current Federal Government has been in power for almost one year. Regarding the health
care system (such as the control of epidemics and provision of quality, inexpensive medicines), please tell us if
the Federal Government’s performance has been very good, good, bad or very bad?

Question 15b: The current Provincial Government of your Province has been in power for almost one year.
Regarding the health care system (such as the control of epidemics and provision of quality, inexpensive
medicines), please tell us if the Provincial Government’s performance has been very good, good, bad or very
bad?
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Transparency

Question 16a: The current Federal Government has been in power for almost one year. Regarding the
improvement of transparency and public access (such as making it mandatory for each Ministry to inform the
public through placing of its Annual Development Plan, Budget and Performance Report on its website), please
tell us if the Federal Government’s performance has been very good, good, bad or very bad?
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Question 16b: The current Provincial Government of your Province has been in power for almost one year.
Regarding the improvement of transparency and public access (such as making it mandatory for each Ministry
to inform the public through placing of its Annual Development Plan, Budget and Performance Report on its
website), , please tell us if the Provincial Government’s performance has been very good, good, bad or very
bad?
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Energy Production and Management

Question 17a: The current Federal Government has been in power for almost one year. Regarding
improvements in electricity situation in the country (such as adequate supply of electricity, low-cost electricity,
effective distribution and collection of bills, etc), please tell us if the Federal Government’s performance has
been very good, good, bad or very bad?

Question 17b: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in electricity situation in the Province (such as adequate supply of electricity, low-cost
electricity, effective distribution and collection of bills, etc), please tell us if the Provincial Government’s
performance has been very good, good, bad or very bad?
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Anti-Corruption

Question 18a: The current Federal Government has been in power for almost one year. Regarding eradication
or minimization of corruption and improving the performance of related institutions such as NAB, Federal
Ombudsman, etc., please tell us if the Federal Government’s performance has been very good, good, bad or very

bad?
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Question 18b: The current Provincial Government of your Province has been in power for almost one year.
Regarding eradication or minimization of corruption and improving the performance of related institutions such
as Provincial Ombudsman etc., please tell us if the Provincial Government’s performance has been very good,

good, bad or very bad?
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Investment Friendliness

Question 19a: The current Federal Government has been in power for almost one year. Regarding increase in
local and foreign investment, please tell us if the Federal Government’s performance has been very good, good,
bad or very bad?

Question 19b: The current Provincial Government of your Province has been in power for almost one year.
Regarding increase in local and foreign investment, please tell us if the Provincial Government’s performance
has been very good, good, bad or very bad?
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Tax Collection

Question 20a: The current Federal Government has been in power for almost one year. Regarding
improvements in ensuring of tax collection, please tell us if the Federal Government’s performance has been
very good, good, bad or very bad?

Question 20b: The current Provincial Government of your Province has been in power for almost one year.
Regarding improvements in ensuring of tax collection, please tell us if the Provincial Government’s
performance has been very good, good, bad or very bad?
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Utility Bills Collection

Question 21a: The current Federal Government has been in power for almost one year. Regarding ensuring
collection of utility bills, please tell us if the Federal Government’s performance has been very good, good, bad
or very bad?

Question 21b: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring collection of utility bills, please tell us if the Provincial Government’s performance has been
very good, good, bad or very bad?
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Management of Unemployment

Question 22a: The current Federal Government has been in power for almost one year. Regarding reducing
unemployment, please tell us if the Federal Government’s performance has been very good, good, bad or very
bad?

Question 22b: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing unemployment, please tell us if the Provincial Government’s performance has been very
good, good, bad or very bad?
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Development Programmes

Question 23a: The current Federal Government has been in power for almost one year. Regarding ensuring
effectiveness of development projects (such as cost-effectivity, good quality, timely completion of projects),
please tell us if the Federal Government’s performance has been very good, good, bad or very bad?

Question 23b: The current Provincial Government of your Province has been in power for almost one year. .
Regarding ensuring effectiveness of development projects (such as cost-effectivity, good quality timely
completion of projects), please tell us if the Provincial Government’s performance has been very good, good,
bad or very bad?
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Quality and Independence of Civil Service

Question 24a: The current Federal Government has been in power for almost one year. Regarding ensuring that
bureaucracy and its actions remain independent of political influence and encroachments so that it is able to
work in a transparent manner, please tell us if the Federal Government’s performance has been very good, good,
bad or very bad?

Question 24b: The current Provincial Government of your Province has been in power for almost one year.
Regarding ensuring that bureaucracy and its actions remain independent of political influences and
encroachments so that it is able to work in a transparent manner, please tell us if the Provincial Government’s
performance has been very good, good, bad or very bad?
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Merit-Based Recruitment and Promeotions

Question 25a: The current Federal Government has been in power for almost one year. Regarding merit-based
recruitment and promotions in public service, please tell us if the Federal Government’s performance has been
very good, good, bad or very bad?

Question 25b: The current Provincial Government of your Province has been in power for almost one year.
Regarding merit-based recruitment and promotions in public service, please tell us if the Provincial
Government’s performance has been very good, good, bad or very bad?
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Clean, Efficient and Economic Public Procurements

Question 26a: The current Federal Government has been in power for almost one year. Regarding public
procurement (such as Government expenditure on any Government related goods, services or construction, etc.),
please tell us if the Federal Government’s performance has been very good, good, bad or very bad?

Question 26b: The current Provincial Government of your Province has been in power for almost one year.
Regarding public procurement (such as Government expenditure on any Government related goods, services or
construction, etc.), please tell us if the Provincial Government’s performance has been very good, good, bad or
very bad?
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Use of Technologies for Better Governance

Question 27a: The current Federal Government has been in power for almost one year. Regarding effective use
of technologies for better governance and to provide trainings to government employees in the use of new
technologies, please tell us if the Federal Government’s performance has been very good, good, bad or very
bad?
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Question 27b: The current Provincial Government of your Province has been in power for almost one year.
Regarding the effective use of technologies for better governance and to provide trainings to government
employees in the use of new technologies, please tell us if the Provincial Government’s performance has been
very good, good, bad or very bad?
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Management of Supply of Agricultural Inputs

Question 28a: The current Federal Government has been in power for almost one year. Regarding effective and
transparent provision and availability of agricultural inputs (such as fertilizers, pesticides, tractors and other
agricultural machinery), please tell us if the Federal Government’s performance has been very good, good, bad
or very bad?

Question 28b: The current Provincial Government of your Province has been in power for almost one year.
Regarding effective and transparent provision and availability of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the Provincial Government’s performance
has been very good, good, bad or very bad?
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Environmental Sustainability

Question 29a: The current Federal Government has been in power for almost one year. Regarding reducing
environmental pollution (for instance keeping air and water from being polluted) please tell us if the Federal
Government’s performance has been very good, good, bad or very bad?

Question 29b: The current Provincial Government of your Province has been in power for almost one year.
Regarding reducing environmental pollution (for instance keeping air and water from being polluted) please tell
us if the Provincial Government’s performance has been very good, good, bad or very bad?
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Disaster Preparedness and Management

Question 30a: The current Federal Government has been in power for almost one year. Regarding managing
natural disasters or managing circumstances that arise as a consequence of natural disasters, please tell us if the
Federal Government’s performance has been very good, good, bad or very bad?

Question 30b: The current Provincial Government of your Province has been in power for almost one year.
Regarding managing natural disasters or managing circumstances that arise as a consequence of natural
disasters, please tell us if the Federal Government’s performance has been very good, good, bad or very bad?
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Immunization of Children

Question 31a: The current Federal Government has been in power for almost one year. Regarding vaccination
to control the spread of diseases, especially the anti-polio drive, please tell us if the Federal Government’s
performance has been very good, good, bad or very bad?

Question 31b: The current Provincial Government of your Province has been in power for almost one year.
Regarding vaccination to control the spread of diseases, especially the anti-polio drive, please tell us if the
Provincial Government’s performance has been very good, good, bad or very bad?
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Devolution of Powers to the Lower Tiers

Question 32a-a: In your view of the Federal Government’s performance over the past one year with regard to
holding local government elections and establishment of local governments, please tell us if the Federal
Government’s performance has been very good, good, bad or very bad?

Question 32a-b: In your view of the Federal Government’s performance over the past one year, after the 18"
Amendment, with regard to the effective and transparent distribution of financial resources amongst Provincial
Governments, please tell us if the Federal Government’s performance has been very good, good, bad or very
bad?

Question 32 a-c: In your view of the Federal Government’s performance over the past one year, after the 18"
Amendment, with regard to giving the Provincials Governments the power to make independent decisions,
please tell us if the Federal Government’s performance has been very good, good, bad or very bad?

Question 32a-d: In your view of the performance of the Provincial Government of your Province over the past
one year, with regard to holding of local government elections and establishment of local governments, please
tell us if the Provincial Government’s performance has been very good, good, bad or very bad?
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Access to Efficient Justice System

Question 33a: In your view of the performance of the current Federal Government over the past one year, with
regard to making the judicial system effective (for instance, by inducting and adequately training sufficient
number of state prosecutors, employing new technologies for investigation, prompt appointment of judges
against available vacancies), please tell us if the Federal Government’s performance has been very good, good,
bad or very bad?

Question 33b: In your view of the performance of the current Provincial Government of your Province over the
last one year, with regard to making the judicial system effective (for instance, by inducting and adequately
training sufficient number of state prosecutors, employing new technologies for investigation, prompt
appointment of judges against available vacancies), please tell us if the Provincial Government’s performance
has been very good, good, bad or very bad?
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Questions for Federal Government Only
National Security

Question 34: In your view the Federal Government’s performance over the past one year regarding the effective
execution of national defence and security policies, please tell us if the Federal Government’s performance has
been very good, good, bad or very bad?
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Foreign Policy Management

Question 35: In your view of the Federal Government’s performance over the past one year regarding the
foreign policy, please tell us if the Federal Government’s performance has been very good, good, bad or very
bad?

S oy WS Gl g ase e s S S0 8K (S e Sy /ﬁ*ﬁ/é GesSa GBliy Sl e S Q35
f P A O YA R (e R SIS S S SO S Sa s Jisa

o pslee A s e w2l S
Performance of Regulatory Bodies — Independence and Efficiency

Question 36a: In your view of the Federal Government’s performance over the past one year regarding the
independence and effectiveness of regulatory bodies (such as PEMRA, OGRA, NEPRA, State Bank etc), please
tell us if the Federal Government’s performance has been very good, good, bad or very bad?
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Performance of Regulatory Bodies — Merit Based Appointments

Question 36b: In your view of the Federal Government’s performance over the last one year regarding timely
appointment of Heads and various employees of regulatory bodies (such as PEMRA, OGRA, NEPRA, State
Bank etc) on the basis of merit please tell us if the Federal Government’s performance has been very good,
good, bad or very bad?
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Management of Inflation

Question 37: In your view of the Federal Government’s performance over the past one year with regard to
controlling inflation, please tell us if the Federal Government’s performance has been very good, good, bad or
very bad?
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Water Resource Development and Management

Question 38: In your view of the Federal Government’s performance over the past one year, with regard to the
improvement and management of water resources, please tell us if the Federal Government’s performance has
been very good, good, bad or very bad?
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Questions for Provincial Government Only
Public Transport

Question 39: In your opinion of the Provincial Government’s performance of your Province during the past one
year, with regard to improvement of public transport systems, please tell us if the Provincial Government’s
performance has been very good, good, bad or very bad?
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Access to Safe Drinking Water Supply

Question 40: In your opinion of the Provincial Government’s performance of your Province during the past one
year, with regard to the provision of clean drinking water, please tell us if the Provincial Government’s
performance has been very good, good, bad or very bad?
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Sanitation (Sewerage, Solid Waste Collection and Disposal)

Question 41: In your opinion of the Provincial Government’s performance of your Province during the past one
year, with regard to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the Provincial Government’s performance has been very good, good, bad or very bad?
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Management of Relations with International Institutions

Question 42: In your opinion of the Provincial Government’s performance of your Province during the past one

year, with regard to keeping friendly and strong relations with international agencies and foreign development

organizations, please tell us if the Provincial Government’s performance has been very good, good, bad or very

bad?
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Irrigation Water Development and Management

Question 43: In your opinion of the Provincial Government’s performance of your Province during the past one
year, with regard to improving the irrigation system, please tell us if the Provincial Government’s performance
has been very good, good, bad or very bad?
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Questions on Detailed Indicators on Quality of Governance
Comparative Position with respect to Zardari and Musharraf

Q44. Comparing Nawaz Sharif’s government with Asif Ali Zardari’s government, do you think the performance
of Nawaz Sharif’s government has been better, worse or there has been no difference?
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Q45.Comparing Nawaz Sharif’s government with Pervez Musharraf‘s government, do you think the
performance of Nawaz Sharif’s government has been better, worse or there has been no difference?
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Future Possibility
Q46. In your opinion, what are the chances that Nawaz Sharif will perform well in solving the following

problems during his government’s current tenure? Is there a good chance, somewhat chance, very little chance
or no chance at all that this will happen?
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Trust in Institutions

Q47. T will ask about some institutions. Please tell us to what extent do you trust these institutions? Answer
separately for each institution.

A Somewhat chance Very little No chance at Don’t

lot chance all know
NAB 1 2 3 4 9
Government officers 1 2 3 4 9
Army 1 2 3 4 9
Police 1 2 3 4 9
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Performance of Prime Minister / Chief Minister
Q48. In your opinion, how was Prime Minister Nawaz Sharif’s overall performance during the last year?
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Q49. What is your opinion about the overall performances of Chief Minister Balochistan, Chief Minister
Khyber Pakhtunkhwa, Chief Minister Punjab and Chief Minister Sindh, of the four provinces during the last one
year?
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Performance of Provincial Governments

Q50. What is your opinion about the overall performances of the Provincial Governments of the four provinces
during the last one year?
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Biggest Current Issue

Q51. In your opinion, what is the biggest problem of Pakistan at the moment?
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