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List of Indicators

Following list of indicators is used in Tables in this report. For details please see Questionnaire in Appendix B of this Report.

NATIONAL: 22 INDICATORS
 
10 INDICATORS OF PERFORMANCE ON GOVERNANCE

1. Performance on Overall Performance Rating
2. Performance on Load-shedding
3. Performance on Terrorism
4. Performance on Foreign Affairs
5. Performance on Inter-Provincial Harmony
6. Performance on Government-Opposition Harmony
7. Performance on Institutional Harmony with the Armed Forces
8. Choice of Cabinet
9. Performance on Corruption
10. Performance on Nepotism

12 INDICATORS OF PERFORMANCE OF DEMOCRACY 
 
1. Overall Verdict on the Quality of Democracy
2. Effective Parliament
3. Effective Cabinet
4. Law-Observing Executive
5. Democratic Check on Military
6. Prospects for Fair Election
7. Trust in Political Parties
8. Effective Supreme Court
9. Respect for Human Rights
10. Independent Media
11. Sovereignty
12. Election

PROVINCIAL: 11 INDICATORS
 
9 INDICATORS OF PERFORMANCE ON GOVERNANCE
 
1. Performance on Overall Performance of CM
2. Best Performing (Excluded from NPR Index)
3. Performance on Education
4. Performance on Healthcare
5. Performance on Street Cleaning
6. Performance on Clean Drinking Water
7. Performance on Reducing Crime
8. Performance on Dealing with Corruption
9. Performance on Dealing with Nepotism

2 INDICATORS OF PERFORMANCE OF DEMOCRACY 

1. Overall Verdict on the Quality of Democracy
2. Provincial Autonomy



ILDAT Report Public Verdict on Performance of Governance and Democracy in First 100 Days of Pakistan's National and PProvincial Governments is a performance tracker regarding governance by the Federal Government and 4 Provincial 
Governments and the performance of Democracy in its various forms and expressions. 

The Report comes nearly at the end of 100 days of the inauguration of Pakistan's newly-elected Federal Government that began with 
1the Prime Minister's oath of office on June 05, 2013.  This report also sets benchmarks for tracking at later stages during the Federal 

and Provincial Governments' five year term in terms of their contribution to both the form and function of democracy in Pakistan. 

2This report is based on a Public Opinion Poll commissioned by PILDAT and conducted by Gallup Pakistan.  We gratefully acknowledge 
the support provided by Dr. Ijaz Shafi Gilani, Chairman, Gallup Pakistan, for his contribution in writing the report. The respondents for 
this survey are over 3568 men and women chosen through a statistical process from Rural and Urban areas from all 4 provinces of 
Pakistan. They represent a cross section of young and old, middle and high income; people with no education, modest education and 
high education. As a result composition of this group is quite similar to the notion of a Public Jury. This is the reason that the findings of 
this tracker survey are also metaphorically described as the Public Verdict of a National Jury.

The field work for the report was done face to face in respondents' homes during August 26 – September 02, 2013. The sample 
comprises a cross section of various age, income, education and language groups of the population. Error margin is estimated to be 
approximately ± 2-3 per cent at 95% confidence level. 

The 100-day period in itself is not a yardstick to measure performance; the 100 day period of elected Governments only reflects the 
direction of their policies. The 100 day period, therefore, has been chosen to measure how the public opinion views the directions of 
policy set by the Federal and Provincial Governments that came into being after the May 2013 General Election. 

This report is a part of PILDAT Series on Assessments of the Quality of Democracy & Governance in Pakistan. 

Disclaimer
The results in this Report do not represent views held by PILDAT, the authors or Gallup Pakistan. The results only represent public 
opinion, computed on the basis of views expressed by anonymous respondents selected through the procedure outlined in the 
Methodology section of this Report. PILDAT and Gallup Pakistan cannot be held liable to the users of this data.

Islamabad
September 2013

PrefacePreface

 1. The 100 days period has been calculated from June 5, 2013 - the date on which newly-elected Prime Minister of Pakistan, Mr. Muhammad Nawaz Sharif, MNA (NA-
120, Lahore-III, Punjab, PML-N) took oath of office - to September 13, 2013.

 2. Gallup Pakistan is not related to Gallup Inc. headquartered in Washington D.C. USA. Gallup Pakistan requires that their surveys be credited fully as Gallup Pakistan 
(not Gallup or Gallup Poll). Gallup Pakistan disclaims any responsibility for surveys pertaining to Pakistani public opinion except those carried out by Gallup 
Pakistan, the Pakistani affiliate of Gallup International Association. For details on Gallup International Association see website: www.gallup-international.com. 
Gallup Pakistan has conducted this poll, commissioned by PILDAT, according to the ESOMAR Code of Ethics and internationally recognized principles of scientific 
polling. The results in this Report do not represent views held by the authors or Gallup Pakistan. The results only represent public opinion, computed on the basis of 
views expressed by anonymous respondents selected through the procedure outlined in the Methodology section of this Report. Gallup Pakistan cannot be held 
liable, contractually or otherwise, to the users of this data.
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ccording to the country-wide public opinion poll commissioned by PILDAT, popular verdict on performance of the Federal AGovernment led by Prime Minister Nawaz Sharif during its first 100 days is on the whole positive, as 62% of a national sample of 
men and women across the nation's 4 provinces give it a Good Rating, as opposed to 32% that give it a Poor Rating. The balance 

3of the two or the NET PERFORMANCE RATING (NPR)  is thus 30.

This poll is a performance tracker regarding governance by the Federal Government led by Prime Minister Nawaz Sharif, 4 Provincial 
4Governments and the Performance of Democracy in its various forms and expressions. The Poll was commissioned by PILDAT   and 

comes nearly at the end of 100 days of the inauguration of Pakistan's newly-elected Federal Government that began with the Prime 
Minister's oath of office on June 05, 2013. 

The respondents for this survey are 3568 men and women chosen through a statistical process from Rural and Urban areas from all 4 
provinces of Pakistan. They represent a cross section of young and old, middle and high income; people with no education, modest 
education and high education. As a result composition of this group is quite similar to the notion of a Public Jury. This is the reason that 
the findings of this survey are also metaphorically described as the Public Verdict of a National Jury.

Cautious Approval is the Public Verdict on the Performance of Prime Minister Nawaz Sharif’s Government 
in First 100 Days 

Nawaz Sharif's policy of seeking harmony with the armed forces, provincial governments led by the parties which are in opposition at 
the federal level and opposition parties has received the highest rate of approval. His reaching out on key foreign policy issues is also 
approved.

However, there is a greater caution in the approval of performance on managing electricity shortage and addressing the problem of 
terrorism. 

Public verdict about his performance about the choice of cabinet and resolving the malaise of corruption and nepotism is also rather 
reserved.

The NPR ranges from -5 on dealing with the issue of terrorism to over 20 on success in achieving harmonious relationship with the 
armed forces (26), political opposition (24) and provincial solidarity (24). The NPR Index on dealing with Foreign Affairs is also pretty 
high (19), but more modest on success in reducing the problem of electricity shortages (6); fighting corruption (13); fighting nepotism 
(-3). A relatively poor score on fighting nepotism indicates a rather strong perception among the public that the government is not 
following the policy of merit and rule of law and is rather patronising its favourites. 

Provincial Pluralism

Punjab (56) gives very high NPR to Nawaz Sharif Government, followed by Balochistan (22), KP (-4) and Sindh (-12) in that order. This 
reflects the provincial competition and vote banks in the respective provinces. 

Verdict is 'Partisan' in the Direction of Hope

The NPR is higher on Overall approval (30) than issue-specific NPR on loadshedding (6), fighting terrorism (-5), foreign policy (19). 
When overall NPR approval exceeds issue-specific NPRs, it indicates that the citizens are more hopeful about the direction of change 
rather than the achievements in particular issues. 

Executive SummaryExecutive Summary

3. NPR is computed by deducting Negative Ratings from the Positive Ratings, thus giving Net Performance Ratings
4.  The public opinion poll was conducted by Gallup Pakistan for PILDAT. 
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Cautious Optimism

With the change of Government after Election 2013, in general, Pakistani public opinion is 'cautiously optimistic' about the new 
Government's ability and capacity to address the issues facing the country. More people are optimistic (44%) about the Government's 
ability to address Pakistan's current issues than people who are pessimistic (30 %). However, a significant number are also ambivalent 
(22 %) about it. 

In addition to the Federal Government, the poll also sought public verdict on each of the 4 Provincial Governments. 

Punjab Government gets the best rating out of the 4 Provincial Governments. Its NPR Index is 73, while the Sindh Government gets 
the poorest NPR, which is -2. The NPR for the KP Government stands at 26, and for Balochistan Government, it is 17.  

We have chosen the following parameters to determine public views about performance of Federal Government during its first 100 
days in office:

1- Overall Performance Rating
2- Addressing Electricity Shortage or Load-shedding
3- Fighting Terrorism
4- Addressing Key Foreign Policy Issues
5- Creating Inter-provincial Harmony
6- Creating Harmony with Political Opposition
7- Creating Harmony with Armed Forces
8- Competence of Cabinet Members
9- Fighting Corruption
10- Fighting Nepotism

Here are the results of the survey on each one of these parameters:

1- Overall Verdict on Governance at the Federal Level

 According to the survey 62% gave Positive Rating to Governance by the Federal Government during the first approximately 100 
days in Government; 32% gave it a Poor Rating.

 The Net Rating (difference of Positive and Negative) is thus 30. We will call it the NET PERFORMANCE RATING or NPR in the rest of 
this Report.

 The NPR of Performance by the Federal Government is high in some and low in other Provinces. As one would expect, it is the 
highest in Punjab at 55, followed by Balochistan at 22. It is quite low in Khyber Pakhtunkhwa (KP) and stands at -5. This means 
that those who gave Poor Performance Ratings (~51%) were 5% more than those who gave it a Good Ratings (~46%). In Sindh 
the NPR was even lower at -12.

Good, 44%

Bad, 22%

Very good,
 18%

Very Bad, 10% 

DK/NR, 6% Net Performance Rating = 30 %

Negative Rating = 32%

Positive Rating = 62%
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DK/NR 5%

Very Bad, 9%

Very Good, 
13%

 Good,  44%

Bad, 29%
Net Performance Rating =19 %

Negative Rating =38%

Positive Rating = 57%

2 Performance in dealing with the Issue of Electricity Shortage or Load-Shedding

 According to the survey, 52% gave positive Rating, while 46% gave Negative Ratings. The NPR is thus only 6.

 The NPR on this issue varies from province to province. It is the highest in the KP at 32 followed by Punjab at 17, Sindh at -26 and 
Balochistan at -47. It is interesting that the highest or most favorable NPR on this subject is in the KP where PML-N is not in the 

Government.
3- Performance on the Issue of dealing with Terrorism

 According to the survey, 46% gave Good Performance Rating to the Government in dealing with the issue of Terrorism, 51% gave 
Poor Rating. The NPR is thus -5.

 The NPR on the issue of Terrorism is the highest in Punjab at 8, followed by KP at 4. It is considerably lower in Sindh at -32, and 

even lower in Balochistan at -47.

4- Performance on addressing Key Foreign Policy Issues: Relations with USA, China and India

 According to the survey, the Positive Ratings are 57%, while Negative Ratings are 38%. Thus the NPR is 19.

DK/NR, 2%

Bad, 31%

Very Good,
 19%

Good, 33%

Very Bad,
 15%

Net Performance Rating = 6 %

Negative Rating = 46%

Positive Rating = 52%

Very Bad,
 15%

Very 
Good,
 12%

 Good,  34%

Bad, 36%

DK/NR 3%

Net Performance Rating = -5 %

Negative Rating = 51%

Positive Rating = 46%
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 The NPR is the highest in Punjab at 32, followed by Balochistan at 28, Sindh at 02 and KP at -9.
5- Performance on Creating Inter-Provincial Harmony

 According to the survey, the Positive Performance Ratings achieved by the Federal Government on the subject are 59% while 
Negative Ratings are 35%. Thus the NPR is 24.

 The NPR on provincial harmony is the highest in Punjab at 43, followed by Balochistan at 35, KP at -3 and Sindh at -17.
6- Performance on Creating Harmony with Political Opposition

 According to the survey, the Positive Ratings by the Federal Government in achieving Harmonious relations with political 
opposition in the Parliament is 59%, while the Negative Ratings are 35%. Thus the NPR is 24.

 The NPR is the highest in Punjab at 46 followed by Balochistan at 20, KP at -1 and Sindh at -16.
7- Creating Harmony with the Armed Forces (Bringing State Institutions subservient to Rule of Law)

 According to the survey, the Positive Ratings achieved by the Federal Government on this issue are 58%, while the Negative 
Ratings are 32%. Thus the NPR is 26.

DK/NR 6%
Very

 Good, 
15%

 Good,  44%

Bad, 26%Very Bad, 9% Net Performance Rating =24 %

Negative Rating =35%

Positive Rating = 59%

Very Good, 
14%

DK/NR 6%

 Good,  45%

Bad, 26%Very Bad, 9% Net Performance Rating =24 %

Negative Rating =35%

Positive Rating = 59%

Very 
Good, 
13%DK/NR 

10%
 Good,  45%

Bad, 23%

Very Bad, 9%

Net Performance Rating =26 %

Negative Rating =33%

Positive Rating = 58%
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 The NPR is the highest in Punjab at 45, followed by Balochistan at 11, Sindh at -2 and KP at -3.
8- Performance on Choosing Competent Cabinet

 According to the survey, 31% give Positive Rating on the subject. In other words they are satisfied with the quality or competence 
of the Federal Cabinet chosen by the Prime Minister. As opposed to this 18% give it a Poor Rating.

 The remaining (12 %) are either un-informed or unable to give a specific view on the subject. Thus the NPR is 13.

 The NPR is the highest in Punjab at 22, followed by Balochistan at 20, KP at 5 and Sindh at -5.
9- Performance on Fighting Corruption

 According to the survey, 54% give Positive Performance Rating to the Federal Government in dealing with the problem of 
corruption, while 41% gave Negative Rating. Thus the NPR is 13.

 The NPR is the highest in Punjab at 30 followed by KP at 18, Balochistan where it is Nil meaning that Positive and Negative Ratings 

are exactly equal. The NPR is the lowest in Sindh at -25.
10- Performance of Federal Government on the issue of eliminating Nepotism in Public Affairs

DK/NR 
12%

 Good Choice,  
31%

Bad, Choice, 
18%

Between good 
and Bad 
Choice, 39%

Net Performance Rating =13 %

Negative Rating =18%

Positive Rating = 31%

Very Good, 
19%

 Good ,  35%

Bad, 29%

Very Bad, 
12%

DK/NR 5%

Net Performance Rating =13 %

Negative Rating =41%

Positive Rating = 54%

Good, 35%

Bad,  34%

Very Bad, 14%

Very Good, 10%

DK/NR 7%

Net Performance Rating =-3 %

Negative Rating =48%

Positive Rating = 45%
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 The Federal Government's poorest rating was received on elimination of nepotism. According to the survey 45% give Positive 
Performance Ratings to the Federal Government on the subject, while 48% give Negative Ratings. Thus the NPR is -3.

Performance Ratings of Provincial Governments

The survey tried to elicit views from each province about performance of their respective Provincial Government on the issue of 
checking nepotism in public affairs.

Punjab Government gets the highest NPR at 9, followed by KP and Balochistan both of which score -4 each. The performance of Sindh 
Government is much poorer, since its NPR is -55.

Views on Performance of the Provincial Governments were elicited on matters of governance which mostly fall under provincial 
authority. These include subjects such as Education, Health, Street Cleaning, Providing Safe Drinking Water and Reducing Street 
Crime, etc.

Here are the findings. The responses, it must be noted, were elicited from residents of the respective province only.

Performance of Provincial Government on Education

According to the survey the highest Performance Ratings were achieved by Punjab whose NPR-Index was 64, compared with KP 

whose score was only slightly behind at 62. In contract the NPR-Index of Sindh at -8 and Balochistan at -12 were much lower.
Performance of Provincial Governments on Healthcare

Punjab

Very
Good,
16%

Good,
56%

Bad
18%

Very
Bad
5%

DK/NR
5%

Good,
36%

Bad,
36%

Very Bad
25%

DK/NR
2%

Very Good
1%

Sindh

Bad
23%

Very Bad
4%

DK/NR
1%

KP

Good,
25%

Bad
43%

Very Bad
21%

Very Good
6%

DK/NR
5%

Balochistan

49 -24 45 -33

Very
Good,
12%

Good,
60%

Good,
41%

Bad,
34%

Very Bad
19%

DK/NR
2%

Very Good
4%

Sindh

Very
Good,
38%

Good
43%

Bad
15%

Very Bad
3%

DK/NR
1%

KPPunjab

Very
Good,
25%

Good,
55%

Bad
12%

Very
Bad
4%

DK/NR
4%

Good,
34%

Bad
37%

Very Bad
18%

Very Good
9%

DK/NR
2%

Balochistan

63 -7 62 -13
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According to the survey, Punjab Government scores the highest NPR at 49, followed closely by KP at 45. The NPR for Sindh at -24 and 
Balochistan at -33 are much lower.

Performance of Provincial Governments on the Issue of Street Cleaning

According to the survey, Punjab scores the highest NPR at 32. On this issue, KP is considerably behind Punjab and stands at 5 only. 

Both Sindh and Balochsitan do much poorer as the score of Balochistan is -4 and that of Sindh is -47.
Performance of Provincial Governments on Safe Drinking Water

According to the survey, the NPR of KP is the highest at 25. On this issue Punjab is the runner up falling closely behind KP at 23. The 

Good,
24%

Bad,
41%

Very Bad
31%

DK/NR
2%

Very Good
1%

Sindh

Very
Good,
13%

Good
39%

Bad
40%

DK/NR
1%

KP

Good,
32%Bad

27%

Very Good
14%

DK/NR
4%

Balochistan

32 -47 5 -4

Punjab

Very Good,
13%

Good,
50%

Bad
23%

DK/NR
7%

Very Bad
8%

Very Bad
7%

Very Bad
23%

Good,
25%

Bad,
38%

Very Bad
34%

DK/NR
3%

Very Good
1%

Sindh

Very
Good,
10%

Good
51%

Bad
29%

DK/NR
2%

KP

Good,
39%Bad

28%

Very Good
13%

DK/NR
4%

Balochistan

23 -46 23 8

Punjab

Very Good,
9%

Good,
48%

Bad
27%

DK/NR
9%

Very Bad
7%

Very Bad
7%

Very Bad
16%

PILDAT Repor t

September 2013

Public Verdict on Performance of Governance and Democracy in First 100 Days of National and Provincial Governments

15



score for Balochistan is 8, while the NPR for Sindh is extremely low at -46.
Performance of Provincial Governments on Reducing Street Crime

According to the survey, the NPR of Punjab is the highest at 19 followed by KP at 8, Balochsitan at -12 and Sindh at -46.
Popularity Contest of 4 Chief Ministers among All Pakistanis

According to the survey, Chief Minister Punjab is the clear winner in a popularity contest in which All Pakistanis voted irrespective of 
their province of residence. Survey findings show that 59% voted in favour of Mr. Shahbaz Sharif as the best performing Chief Minister, 
followed by Syed Qaim Ali Shah at 18%, Mr. Pervez Khattak at 9% and Dr. Abdul Malik at 4%. These ratings may have been partly 
influenced by the size of the sample size which is obviously the largest in Punjab followed by Sindh, KP and Balochistan corresponding 
with the population of each province. 

In each province, their respective Chief Ministers enjoy most popularity, with the exception of Balochistan in which Chief Minister 
Punjab is the most popular. Other than Balochistan and Punjab, where Chief Minister of Punjab, Mr. Muhammad Shahbaz Sharif is the 
most popular, in other two provinces, namely Sindh and Khyber Pakhtunkhwa, Chief Minister Punjab is a close second choice of public. 

In Punjab, Chief Minister Punjab has 76% approval ratings, followed by Syed Qaim Ali Shah, CM Sindh who is a distant number 2 in 
Punjab at 8%, followed by Chief Minister KP, Mr. Pervez Khattak, at 4% and Dr. Abdul Malik, Chief Minister Balochistan, with popularity 

Good,
24%

Bad,
36%

Very Bad
36%

DK/NR
2%

Very Good
2%

Sindh

Very
Good,
17%

Good
36%

Bad
36%

DK/NR
2%

KP

Good,
36%Bad

30%

Very Good
6%

DK/NR
4%

Balochistan

19 -46 8 -12

Punjab

Very Good,
6%

Good,
49%

Bad
29%

DK/NR
10%

Very Bad
7%

Very Bad
9%

Very Bad
24%

100%

80%

60%

40%

20%

0%

59%

18%
9%

4%

Shahbaz Sharif Qaim Ali Shah Pervez Khattak Dr Abdul Malik
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rating of 1% in Punjab. 
Popularity Ratings of 4 Chief Ministers in Punjab 

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? And it can be from your 

own province or from any other.

In Sindh Chief Minister Syed Qaim Ali Shah's approval ratings are at 39%, followed very closely by CM Punjab, whose popularity ratings 
among Sindh's population is 38%, followed by Chief Minister KP at 7% and Chief Minister Balochistan at 6%. 

Popularity Ratings of Chief Ministers in Sindh 

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? And it can be from your 
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own province or from any other.
In Khyber Pakhtunkwa, Mr. Pervez Khattak, CM KP, has approval ratings of 34%, followed by CM Punjab at 29%, followed by CM Sindh 
at 26% and CM Balochistan at 1%. 

Popularity Ratings of 4 Chief Ministers in KP 

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? And it can be from your 
own province or from any other.

In Balochistan, Dr. Abdul Malik, Chief Minister Balochistan, is approved by 31% - as number 2 choice of people of Balochistan, while 
Chief Minister Punjab, Mr. Muhammad Shahbaz Sharif enjoys highest popularity ratings of 40%. Syed Qaim Ali Shah, CM Sindh, gets 
17% approval ratings in Balochistan followed by CM KP, Mr. Pervez Khattak, at 8%. 

Popularity Ratings of 4 Chief Ministers in Balochistan

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? And it can be from your 
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own province or from any other.

Factors Underlying High or Low Performance Ratings

The following 4 factors seem to be the key in determining the level of Performance Ratings.

1. Political Partisanship

 It is quite understandable that those who voted for the party currently in power, in the Federation or in the Provinces, are more likely 
to give better Performance Rating to it compared to those who did not. This is why the NPR of Punjab Government is higher than 
the Federal Government, 73 as opposed to 48. After all, the PML-N won 46% of the votes in Punjab. But only 33% at the Federal 
level. But political partisanship is not the only explanation.

2. Outreach beyond Political Partisanship
 The second most important factor in obtaining high performance ratings is the ability and success to win high ratings from political 

opponents or those who do not intend to vote for the ruling party. This second factor explains the high NPR achieved by Chief 
Minister Punjab. His NPR is 90 among the PML-N voters but also as high as 48 among all other who do not intend to vote for the 
PML-N. This latter figure is considerably lower for the Federal (30) as well as the other 3 Provincial Governments (Sindh -21, KP 26 
and Balochistan 17).

 The findings suggest that the Prime Minister and the respective Chief Ministers can raise their Performance Ratings if they are seen 
in their position of PM and CM to represent all voters rather than heads of their respective political parties. 

 Apparently, the performance of Chief Minister of Punjab enjoys a great deal of appreciation across political partisanship and 
provincial boundaries. When asked to name the best of the four Chief Ministers he scores quite high not only in his own but also 
other provinces.

3. National Mood to Seek Harmony

 A third factor underlying high ratings seems to be whether government leaders are successful in seeking harmony. Apparently, the 
popular mood is weary of a long period of conflict and contentious politics across political groups and institutions. Thus, any 
policy or action which appears to enlist harmony is appreciated.

4. Issue Specific Differentiation and Pragmatism

 A fourth factor underlying Performance Ratings seems to be the ability and inclination among Pakistanis to be quite pragmatic and 
issue specific in giving their positive or negative verdict. It is not a matter of all out 'love' or 'hate' based on emotional support or 
hostility. Thus, the Federal Government gets as high an NPR as 26 for its harmonious relationship with the armed forced and as 

5low as -5 for its success in dealing with the problem of terrorism.  Similarly the Punjab Government gets as high an NPR as 64 on 
education but as low as 19 on reducing crime and only 9 on dealing with the problem of nepotism. This trend to give issue-specific 
pragmatic evaluation or verdict is visible in the case of all Provinces and the Federal Government. 

Benchmark for Performance of Democratic Processes and Institutions in First 100 Days

Fairness of General Election 2013 got an NPR of -1 as 31% nationwide respondents caused aspersions on the fairness of General 
Election 2013 while 30% said 2013 General Election was more transparent and freer than the previous General Election (2008). 31% 

th threspondents believed there was no difference in the fairness of the 9  (2008) and 10  (2013) General Elections.

5. Note: The survey was conducted from August 26-September 02, 2013 and prior to the All Parties Conference on the Issue 
held on September 9, 2013.
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Trust in Political parties got NPR of 44 as nearly 69% respondents said they trust their political parties (A lot of trust: 32%; Trust to an 
Extent: 37%) while 16% showed little trust and 9% at very little trust. 
According to the survey, the Net performance Score of 13 Democratic Institutions or processes is provided below. These scores can 
not be attributed to the successes or failures achieved by the new Governments during its first 100 days. However these Benchmark 
figures will be a useful guideline to gauge the performance of new Governments as they make progress during their 5 year term.

Net Performance Rating (NPR) on
Perceived Improvement Over Previous Government

1- Overall Quality of Democratic Functioning 26
2- Hope that Democracy will deliver 22
3- Effectiveness of Parliament 19
4- Effectiveness of Cabinet 10
5- Law-Observing Behavior of the Executive -2
6- Effectiveness of Democratic oversight on Military 12
7- Fairness in Elections -1
8- Trust in Political Parties 44
9- Effectiveness of Supreme Court 3
10- Respect for Human Rights 17
11- Independence of Media 20
12- Safeguarding National Sovereignty 7

Provincial Government's Role on the subject

13- Assertion of Provincial Autonomy:

 Punjab 5
 Sindh 2
 KP -6
 Balochsitan 27
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Table 1: Issue Specific Performance Rating of the Federal Government

 INDICATORS IN RANK ORDER OF NET PERFORMANCE 
RATING (NPR) INDEX

(TOP TO BOTTOM) Net Performance

NPR-Index

(3)=(1)-(2)(1) (2)

Positive 
Performance

Negative 
Performance 

DK/NR

1 OVERALL PERFORMANCE RATING 62 32 6 30

7 PERFORMANCE ON INSTITUTIONAL 
HARMONY WITH ARMED FORCES

58 32 10 26

5 PERFORMANCE ON INTERPROVINCIAL 
HARMONY

59 35 6 24

6 PERFORMANCE ON GOVERNMENT-
OPPOSITION HARMONY

59 35 6 24

4 PERFORMANCE ON FOREIGN AFFAIRS 57 38 5 19

8 PERFORMANCE ON CHOICE OF CABINET 31 18 51 13

9 PERFORMANCE ON ADDRESSING 
CORRUPTION

54 41 5 13

2 PERFROMANCE ON LOADSHEDDING 52 46 2 6

10 PERFORMANCE ON ADDRESSING NEPOSTISM 45 48 7 -3

3 PERFORMANCE ON TERRORISM 46 51 3 -5

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as a 
population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Federal Government 62% 32% 6% 30

Provincial Government

Punjab 84% 11% 4% 73

Sindh 48% 50% 2% -2

KPK 62% 36% 2% 26

Baloshistan 58% 41% 2%   17

NPR-Index

Net Performance
(4)=1-2

Positive 
Performance

Negative 
Performance

Don't Know/No 
Response

Table 2: Popular Verdict on the Performance of Provincial Governments
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1 OVERALL PERFORMANCE OF CM OF THE PROVINCE 73 26 17 -2

3 PERFORMANCE ON EDUCATION 64 62 -12 -8

4 PERFORMANCE ON HEALTHCARE 49 45 -33 -24

5 PERFORMANCE ON STREET CLEANING 32 5 -4 -47

6 PERFORMANCE ON SAFE DRINKING WATER 23 25 8 -46

7 PERFORMANCE ON REDUCING CRIME 19 8 -42 -46

8 PERFORMANCE ON ADDRESSING CORRUPTION 15 11 -19 -36

9 PERFORMANCE ON ADDRESSING NEPOTISM 9 -4 -4 -55

1 OVERALL QUALITY OF GOVERNANCE 23 -11 33 -18

2 PROVINCIAL AUTONOMY 5 -6 27 2

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(HIGH TO LOW)

CM Punjab CM KP CM Balochistan CM Sindh

INDICATORS OF PERFORMANCE OF DEMOCRACY

Table 3: Issue Specific Performance Ratings in the Provinces

Table 3 shows that performance ratings in the provinces are also issue specific. Perceptions about quality of governance in the 4 provinces and a 
comparative picture for the 4 Chief Ministers in their respective provinces is also given.

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round 
off error.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated 
error margin: +3-5% at 95% confidence level
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Table 4: NPR (Net Performance Rating) Index

Among All (Party
Loyals and Others)

Federal Government

Provincial Governments

Punjab

Sindh

KP

Balochistan

Among (Respective) 
Party Loyals

All Others

74 1 30

90 48 -73

52 -46 -2

65 3 26

44 14 17

Four Factors Underlying High and Low Performance Ratings

Factors Underlying High or Low Performance Ratings
The following 4 factors seem to be key in determining the level of Performance Ratings.

1. Political Partisanship
 It is quite understandable that those voted for the party currently in power, in the Federation or in the Provinces, are more likely to 

give better Performance Rating to it compared to those who did not. This is why the NPR-index of Punjab Government is higher 
than the Federal Government, 73 as opposed to 48. After all the PML-N won 46% of the votes in Punjab, but only 33% at the 
Federal level. But political partisanship is not the only explanation.

2. Outreach beyond Political Partisanship
 The second most important factor in obtaining high performance ratings is the ability and success to win high ratings from 

political opponents or those who do not intend to vote for the ruling party. This second factor explains the high NPR-Index 
achieved by Chief Minister Punjab. His NPR-Index is 90 among the PML-N voters but also as high as 48 among all other who do 
not intend to vote for the PML-N. This latter figure is considerably lower for the Federal as well as the other 3 Provincial 
governments. 

 The findings suggest that the PM and the respective CMs can raise their Performance Ratings if they are seen in their position of 
PM and CM to represent all voters rather than heads of their respective political parties. Apparently, the performance of CM of 
Punjab enjoys a great deal of appreciation across political partisanship and provincial boundaries. When asked to name the best 
of the four Chief Ministers he scores quite high not only in his own but also other provinces.

3. National Mood to Seek Harmony
 A third factor underlying high ratings seems to be whether government leaders are successful in seeking harmony. Apparently, 

the popular mood is weary of a long period of conflict and contentious politics across political groups and institutions. Thus, any 
policy or action which appears to enlist harmony is appreciated.

4. Issue Specific Differentiation and Pragmatism
 A fourth factor underlying Performance Ratings seems to be the ability and inclination among Pakistanis to be quite pragmatic 
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CM Punjab 59% 76% 38% 29% 40%

CM Sindh 18% 8% 39% 26% 17%

CM KP 9% 4% 7% 34% 8%

CM Balochistan 4% 1% 6% 1% 31%

Table 5: Views on Best Performing Chief Minister in Own and Other Provinces

All Pakistan Province Wise

Punjab Sindh KP Balochistan

and issue specific in giving their positive or negative verdict. It is not a matter of all out 'love' or 'hate' based on emotional support 
or hostility. Thus, the Federal Government gets as high an NPR-Index as 26 for its harmonious relationship with the armed forced 

6and as low as -5 for its success to deal with the problem of terrorism.  Similarly the Punjab Government gets as high an NPR-
Index as 64 on education but as low as 19 on reducing crime and only 9 on dealing with the problem of nepotism. This trend to 
give issue-specific pragmatic evaluation or verdict is visible in the case of all Provinces and the Federal Government. 

 Note: The survey was done prior to the All Parties Conference on the Issue held on September 9
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1 OVERALL PERFORMANCE RATING

7 PERFORMANCE ON INSTITUTIONAL HARMONY WITH 
ARMED FORCES

26 45 -1 -2 12

5 PERFORMANCE ON INTERPROVINCIAL HARMONY 24 43 -17 -3 35

6 PERFORMANCE ON GOVERNMENT-OPPOSITION HARMONY 24 46 -16 -1 20

4 PERFORMANCE ON FOREIGN AFFAIRS 19 32 -1 -9 28

8 PERFORMANCE ON CHOICE OF CABINET 13 22 -5 4 20

9 PERFORMANCE ON ADDRESSING CORRUPTION 13 30 -25 18 Nil

2 PERFROMANCE ON LOADSHEDDING 6 17 -25 32 -48

10 PERFORMANCE ON ADDRESSING NEPOSTISM -3 13 -43 2 -23

3 PERFORMANCE ON TERRORISM -5 8 -32 5 -47

11 Your CM  73 -2 26 17

All Pakistan Punjab Sindh KP Balochistan

30 56 -12 -4 22

Table 6: NPR Index of Federal Government Across Provinces

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as a 
population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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1 OVERALL PERFORMANCE RATING 30 29 30

7 PERFORMANCE ON INSTITUTIONAL HARMONY WITH ARMED FORCES 26 24 28

5 PERFORMANCE ON INTERPROVINCIAL HARMONY 24 22 22

6 PERFORMANCE ON GOVERNMENT-OPPOSITION HARMONY 24 20 28

4 PERFORMANCE ON FOREIGN AFFAIRS 19 15 23

8 PERFORMANCE ON CHOICE OF CABINET 13 13 14

9 PERFORMANCE ON ADDRESSING CORRUPTION 13 17 10

2 PERFROMANCE ON LOADSHEDDING 6 8 3

10 PERFORMANCE ON ADDRESSING NEPOSTISM -3 -1 -6

3 PERFORMANCE ON TERRORISM -5 -3 -6

All Male Female

Table 7: NPR-Index of Federal Government Across Gender

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as a 
population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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1 OVERALL PERFORMANCE RATING 30 31 30

7 PERFORMANCE ON INSTITUTIONAL HARMONY WITH ARMED FORCES 26 29 34

5 PERFORMANCE ON INTERPROVINCIAL HARMONY 24 26 17

6 PERFORMANCE ON GOVERNMENT-OPPOSITION HARMONY 24 27 21

4 PERFORMANCE ON FOREIGN AFFAIRS 19 18 35

8 PERFORMANCE ON CHOICE OF CABINET 13 11 3

9 PERFORMANCE ON ADDRESSING CORRUPTION 13 18 12

2 PERFORMANCE ON LOAD-SHEDDING 6 2 -4

10 PERFORMANCE ON ADDRESSING NEPOTISM -3 1 -15

3 PERFORMANCE ON TERRORISM -5 -7 -13

All Middle Old

Table 8: NPR-Index of Federal Government Across Age Groups

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as a 
population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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1 OVERALL PERFORMANCE RATING 30 30 8

7 PERFORMANCE ON INSTITUTIONAL HARMONY WITH ARMED FORCES 26 28 13

5 PERFORMANCE ON INTERPROVINCIAL HARMONY 24 25 8

6 PERFORMANCE ON GOVERNMENT-OPPOSITION HARMONY 24 25 9

4 PERFORMANCE ON FOREIGN AFFAIRS 19 22 7

8 PERFORMANCE ON CHOICE OF CABINET 13 13 8

9 PERFORMANCE ON ADDRESSING CORRUPTION 13 14 -7

2 PERFORMANCE ON LOAD-SHEDDING 6 5 -5

10 PERFORMANCE ON ADDRESSING NEPOTISM -3 1 -15

3 PERFORMANCE ON TERRORISM -5 -7 -20

All Medium High

Table 9: NPR-Index of Federal Government Across Education Groups

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as a 
population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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1 OVERALL PERFORMANCE RATING 30 26 23

7 PERFORMANCE ON INSTITUTIONAL HARMONY WITH ARMED FORCES 26 28 33

5 PERFORMANCE ON INTERPROVINCIAL HARMONY 24 17 32

6 PERFORMANCE ON GOVERNMENT-OPPOSITION HARMONY 24 19 29

4 PERFORMANCE ON FOREIGN AFFAIRS 19 21 25

8 PERFORMANCE ON CHOICE OF CABINET 13 15 21

9 PERFORMANCE ON ADDRESSING CORRUPTION 13 13 11

2 PERFORMANCE ON LOAD-SHEDDING 6 8 -24

10 PERFORMANCE ON ADDRESSING NEPOTISM -3 -1 1

3 PERFORMANCE ON TERRORISM -5 -11 -37

All Medium High

Table 10: NPR-Index of Federal Government Across Income Groups

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as a 
population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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PART 1

Public Verdict on 
Performance of Federal Government 

in First 100 Days



Overall Performance Rating

Question: What is your opinion on the overall performance of Prime Minister Muhammad Nawaz 
Sharif?

Very Bad, 10% 

Good, 44%

Bad, 22%

Very good, 18%

DK/NR, 6%

Net Performance Rating = 30
Source: Gallup and Gilani Surveys
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Table 11: Overall Performance Rating

Question: What is your opinion on the overall performance of Prime Minister Muhammad Nawaz 

All Pakistan Average 18 44 22 10 6 30

Male 19 43 20 13 5 29

Female 16 46 24 8 7 30

Young (Under 30) 14 46 23 10 6 26

Middle (30 - 50) 20 42 20 11 6 31

Old (50+) 5 59 27 7 2 30

Low 16 46 20 11 6 31

Medium 23 37 24 10 5 26

High 18 40 29 6 7 23

Punjab 23 51 12 6 9 55

Sindh 4 39 34 21 2 -12

KP 21 26 39 12 2 -5

Balochistan 13 46 25 12 4 22

Rural 19 46 19 11 6 36

Urban 14 41 28 10 7 17

PML-N 34 50 7 3 6 74

PTI 8 35 37 16 3 -10

PPP 9 42 26 21 2 4

All others 5 42 32 13 9 1

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5) (6)=(1+2)-
(3+4)
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Performance on Load-Shedding

Question: While considering the elimination of load shedding, what do you think about the efforts 
made by Prime Minister Nawaz Sharif?

DK/NR, 2%

Bad, 31%

Very Good,
 19%

Good, 33%

Very Bad,
 15%

Net Performance Rating = 6

Source: Gallup and Gilani Surveys
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Table 12: Performance on Load-Shedding 

Question: While considering the elimination of load shedding, what do you think about the efforts 

All Pakistan Average 19 33 31 15 2 6

Male 19 34 32 13 2 8

Female 19 32 30 18 2 3

Young (Under 30) 19 35 31 13 1 10

Middle (30 - 50) 19 31 31 17 2 2

Old (50+) 12 35 35 16 2 4

Low 20 35 30 13 2 12

Medium 18 35 28 17 1 8

High 17 20 39 22 2 24

Punjab 22 35 30 10 3 17

Sindh 5 32 34 28 0 -26

KP 35 32 28 5 2 32

Balochistan 8 18 37 37 1 -47

Rural 21 34 32 11 2 12

Urban 14 31 30 23 2 8

PML-N 28 43 23 5 0 43

PTI 32 21 35 12 1 6

PPP 9 36 32 22 1 -9

All others 6 24 39 26 5 -35

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

DK/NR 3 2 81 14 0 -90
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Performance on Eliminating Terrorism

Question: While considering the elimination of terrorism, what do you think about the efforts made by 
Prime Minister Nawaz Sharif?

DK/NR 3%

Very Bad, 15%

Very Good,
 12%

 Good,  34%

Bad, 36%

Net Performance Rating = -5
Source: Gallup and Gilani Surveys
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All Pakistan Average 12 34 36 15 3 -5

Male 12 35 36 14 3 -3

Female 12 35 36 16 2 -6

Young (Under 30) 14 34 35 14 4 -1

Middle (30 - 50) 11 35 36 16 2 -7

Old (50+) 13 30 40 15 2 -13

Low 14 35 33 13 3 5

Medium 11 32 34 20 3 -11

High 5 25 47 21 3 -37

Punjab 16 36 37 7 4 8

Sindh 3 31 31 35 0 -32

KP 13 38 37 9 2 4

Balochistan 7 18 45 29 2 -43

Rural 15 37 36 9 2 7

Urban 7 28 35 28 3 -28

PML-N 19 46 29 5 1 31

PTI 14 29 38 17 1 12

PPP 6 39 34 20 1 -8

All others 5 19 44 25 6 -45

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

Table 13: Performance on Eliminating Terrorism 

Question: While considering the elimination of terrorism, what do you think about the efforts made 

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Performance on Foreign Affairs

Question: When considering improving international ties with countries like America, China and India, 
what do you think about the efforts made by Prime Minister Nawaz Sharif?

Net Performance Rating = 19
Source: Gallup and Gilani Surveys

DK/NR 5%

Very Bad, 15%

Very Good, 13%

 Good,  44%

Bad, 29%

Very Bad, 9%
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All Pakistan Average 13 44 29 9 5 19

Male 12 43 30 10 5 15

Female 14 44 27 9 6 23

Young (Under 30) 12 44 29 10 5 16

Middle (30 - 50) 13 43 29 9 5 18

Old (50+) 16 47 20 9 8 35

Low 13 44 28 10 5 19

Medium 12 46 27 10 5 21

High 16 43 26 7 8 25

Punjab 15 47 24 6 8 32

Sindh 5 43 32 17 2 -2

KP 11 33 44 9 2 -9

Balochistan 26 37 22 13 3 28

Rural 14 45 31 6 4 22

Urban 11 41 25 15 8 12

PML-N 17 57 19 4 3 51

PTI 16 32 37 11 3 0

PPP 8 37 39 15 2 -9

All others 8 34 33 13 11 -4

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

Table 14: Performance on Foreign Affairs 

Question: When considering improving international ties with countries like America, China and 

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Performance on Inter-Provincial Harmony

Question: While considering improving internal issues such as unity and cordial relations between 
provinces, what do you think about the efforts made by Prime Minister Nawaz Sharif?

Net Performance Rating = 24
Source: Gallup and Gilani Surveys

DK/NR 6%
Very Good, 14%

 Good,  45%

Bad, 26%

Very Bad, 9%
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All Pakistan Average 14 45 26 9 6 24

Male 14 44 26 10 6 22

Female 13 45 27 9 6 22

Young (Under 30) 11 44 28 10 7 17

Middle (30 - 50) 16 45 25 9 5 26

Old (50+) 5 49 24 13 9 17

Low 14 45 27 9 6 23

Medium 15 41 27 12 6 17

High 13 49 23 6 9 32

Punjab 18 50 18 7 8 43

Sindh 5 35 42 15 2 -17

KP 8 39 39 11 3 -3

Balochistan 20 44 21 8 7 35

Rural 15 46 27 7 5 28

Urban 10 41 26 14 9 11

PML-N 21 56 17 4 3 56

PTI 11 36 36 13 4 -2

PPP 8 35 40 15 2 -11

All others 8 38 29 12 13 5

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

Table 15: Performance on Inter-Provincial Harmony 

Question: While considering improving internal issues such as unity and cordial relations between 
provinces, what do you think about the efforts made by Prime Minister Nawaz Sharif?

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Performance on Government-Opposition Harmony

Question: While considering improving ties with opposition leaders and parties, what do you think 
about the efforts made by Prime Minister Nawaz Sharif?

Net Performance Rating = 24
Source: Gallup and Gilani Surveys

DK/NR 6% Very Good, 15%

 Good,  44%

Bad, 26%

Very Bad, 9%
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All Pakistan Average 15 44 26 9 6 24

Male 15 42 27 10 6 20

Female 15 45 25 8 6 28

Young (Under 30) 14 42 27 10 10 19

Middle (30 - 50) 16 45 26 8 5 27

Old (50+) 11 44 25 9 10 21

Low 15 43 27 9 6 23

Medium 16 41 28 9 6 19

High 15 44 24 7 7 29

Punjab 20 49 18 5 8 46

Sindh 5 36 39 18 3 -16

KP 13 34 39 10 4 -1

Balochistan 17 40 27 10 5 20

Rural 16 45 27 7 5 27

Urban 13 41 26 12 9 16

PML-N 24 52 17 3 3 57

PTI 11 35 37 13 4 -4

PPP 8 32 39 18 3 -18

All others 9 41 27 11 12 11

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

Table 16: Performance on Government-Opposition Harmony 

Question: While considering improving ties with opposition leaders and parties, what do you think 
about the efforts made by Prime Minister Nawaz Sharif?

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

PILDAT Repor t

September 2013

Public Verdict on Performance of Governance and Democracy in First 100 Days of National and Provincial Governments

43



Performance on Institutional Harmony with Armed Forces

Question: What do you think about the efforts made so far by Prime Minister Nawaz Sharif's 
Government on improving relations with various State Institutions such as the army? 

Net Performance Rating = 26
Source: Gallup and Gilani Surveys

Very Good, 13%

DK/NR 10%

 Good,  45%

Bad, 23%

Very Bad, 9%
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All Pakistan Average 13 45 23 9 10 26

Male 12 46 24 10 9 24

Female 15 43 23 7 11 28

Young (Under 30) 12 43 27 9 10 20

Middle (30 - 50) 15 45 22 9 9 29

Old (50+) 8 50 19 8 14 33

Low 13 44 25 9 8 23

Medium 13 45 22 8 12 28

High 16 44 19 8 14 33

Punjab 15 51 16 5 13 45

Sindh 8 39 32 16 5 -2

KP 13 33 40 9 5 -3

Balochistan 17 34 25 14 9 11

Rural 14 45 25 7 9 26

Urban 13 44 21 11 12 25

PML-N 18 58 15 3 5 58

PTI 13 34 36 12 6 -1

PPP 9 37 36 13 4 -3

All others 10 35 24 12 20 9

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

Table 17: Performance on Institutional Harmony with Armed Forces 

Question: What do you think about the efforts made so far by Prime Minister Nawaz Sharif's 

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Performance on Choice of Cabinet 

Question: Some people are of the opinion that the Ministers appointed by the Prime Minister in the 
Federal Cabinet are a good selection, while others think of these as a bad choice. What is your 
opinion?

Net Performance Rating = 13
Source: Gallup and Gilani Surveys

DK/NR 12%

 Good Choice,  31%

Bad, Choice, 18%

Between good and 
Bad Choice, 39%
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All Pakistan Average 31 18 39 12 13

Male 31 18 37 14 13

Female 32 17 40 11 14

Young (Under 30) 33 16 40 11 17

Middle (30 - 50) 30 19 38 14 11

Old (50+) 22 19 45 14 3

Low 31 19 39 12 12

Medium 32 17 38 13 15

High 37 16 32 14 21

Punjab 36 14 34 16 22

Sindh 18 23 53 6 -5

KP 31 27 32 10 5

Balochistan 33 13 49 4 20

Rural 34 15 39 11 19

Urban 25 22 37 16 2

PML-N 50 11 26 12 39

PTI 24 35 32 8 -12

PPP 20 22 51 7 -3

All others 16 17 51 16 -1

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Good Choice Don't Know Net Performance Index

(1) (2) (3) (5) (5)=(1)-(2)

Table 18: Performance on Choice of Cabinet

Question: Some people are of the opinion that the Ministers appointed by the Prime Minister in the 
Federal Cabinet are a good selection, while others think of these as a bad choice. What is your 
opinion?

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Bad Choice Between Good
& Bad Choice
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Performance on Addressing Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from government 
departments by Prime Minister Nawaz Sharif's government.

Net Performance Rating = 13
Source: Gallup and Gilani Surveys

Very Good, 19%

 Good ,  35%

Bad, 29%

Very Bad, 12%

DK/NR 5%
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All Pakistan Average 19 35 29 12 5 13

Male 21 35 29 10 4 17

Female 17 35 29 14 5 10

Young (Under 30) 19 33 32 12 4 8

Middle (30 - 50) 19 37 26 13 5 18

Old (50+) 12 41 34 8 5 12

Low 19 37 27 13 4 17

Medium 21 32 29 11 6 13

High 16 34 30 10 10 11

Punjab 21 40 22 9 7 30

Sindh 5 32 41 21 1 -25

KP 34 24 34 6 2 18

Balochistan 21 29 33 17 1 0

Rural 23 29 27 9 2 25

Urban 12 29 32 18 10 8

PML-N 29 48 13 6 3 58

PTI 26 19 43 10 3 -7

PPP 14 38 32 15 1 3

All others 6 25 41 19 9 -29

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

Table 19: Performance on Addressing Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from government 

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Performance on Addressing Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from government 
departments by Prime Minister Nawaz Sharif's Government.

Net Performance Rating =-3
Source: Gallup and Gilani Surveys

Very Bad, 14%

Very Good, 10%

Good, 35%

Bad,  34%

DK/NR 7%
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All Pakistan Average 10 35 34 14 7 -3

Male 10 36 34 13 7 -1

Female 9 35 33 16 7 -6

Young (Under 30) 10 33 38 13 6 -9

Middle (30 - 50) 10 37 30 15 8 1

Old (50+) 6 32 36 18 8 -15

Low 11 35 34 15 6 -2

Medium 9 36 34 13 9 -1

High 5 39 31 12 12 1

Punjab 12 41 29 11 8 13

Sindh 4 21 44 24 8 -42

KP 8 42 40 8 3 3

Balochistan 10 25 30 28 7 -23

Rural 11 38 34 20 4 3

Urban 7 29 33 19 12 -15

PML-N 16 49 26 5 4 35

PTI 9 31 42 15 3 -17

PPP 7 25 44 14 10 -26

All others 3 24 36 26 11 -35

Figures are row percentages

Gender

Respondent Age

Household Income

Province

Location

Voting Intention

Very Good Good Bad Very Bad Don't Know Net Performance Index

(1) (2) (3) (4) (5)
(6)=(1+2)-

(3+4)

Table 20: Performance on Addressing Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from government 

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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PART 2

Public Verdict on 
Quality of Democracy in First 100 Days



Public Verdict on the Quality of Democracy 

Question: In your opinion, since the arrival of the new Government, have people got better 
opportunities to democratically govern themselves; have these opportunities deteriorated or has 
there been no change?

Net Performance Rating = 26
Source: Gallup and Gilani Surveys

No
Difference
32%

Improved,
45%

DK/NR 4%

Deteriarated
19%
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Table 21: Public Verdict on the Quality of Democracy
 
Question: In your opinion, since the arrival of the new Government, have people got better 
opportunities to democratically govern themselves; have these opportunities deteriorated or has 
there been no change?

  
  
  
  

Improved  Deteriorated  
No 

Difference  
Don’t 
Know  

 

(1) (2) (3) (4)  

All Pakistan Average  45  19  32  4  
      

 Male  47  19  31  3   
Female  43  20  33  5  

      

 Young  44  19  32  4   

Middle  45  20  31  3  

Old  45  13  39  2   

      

 Low 44  19  32  4  

Medium  45  21  32  2   

High  47  19  30  4  

      

 Punjab  54  14  27  5  
Sindh  26  22  51  1   
KP  38  41  19  2  

Balochistan  53  16  30  1   

      

 Rural  47  19  31  3  

Urban  41  21  34  5   

      

 PML-N 63  13  21  3  

PTI  39  30  28  3   

PPP  27  29  43  1  

All others  33  19  43  6   

Net 
Performance 

Index  

(5) = (1) -(2) 

26  

 

28  

23  

 

25  

25  

32  

 

25  

24  

29  

 

40  

5 

-2 

37  

 

28  

20  

 

50  

9 

-2 

14  

 

Respondent Age

Gender

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages
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Public Verdict on Hope 

Question: After the formation of Prime Minister Nawaz Sharif's Government, some people believe that 
there is greater hope that Pakistan will now be able to overcome its problems and hardships; others 
think that Nawaz Sharif's Government has not brought any change in Pakistan's prospects while yet 
others think that the situation will become worse. What is your opinion?

Net Performance Rating = 22
Source: Gallup and Gilani Surveys

No
Difference

30%

Increase in your 
hope, 44%

DK/NR 4%

Decrease, 22%
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Table 22: Public Verdict on Hope

Question: After the formation of Prime Minister Nawaz Sharif's Government, some people believe that 
there is a greater hope that Pakistan will now be able to overcome its problems and hardships; others 
think that Nawaz Sharif's Government has not brought any change in Pakistan's prospects while yet 
others think that the situation will become worse. What is your opinion?

  
  
  
  

Increase 
in your 
Hope  

Decrease  
No 

Difference  
Don’t 
Know  

 
Net 

Performance 
Index  

(1) (2) (3) (4)  (5) = (1) -(2) 

All Pakistan Average  44  22  30  4  22  
Gender        
 Male  45  23  29  3   23  

Female  42  22  32  4  20  

       

 Young  42  24  30  4   18  

Middle  45  22  31  3  23  

Old  46  19  30  5   27  

       

 Low 40  23  33  4  18  

Medium  48  25  25  2   24  

High  58  17  22  3  40  

       
 Punjab  47  17  30  5  29  

Sindh  28  29  43  0   0 
KP  51  35  12  2  16  

Balochistan  63  16  19  2   46  

       

 Rural  46  19  31  4  26  

Urban  40  29  28  3   11  

       

 PML-N 64  11  22  3  53  

PTI  23  52  23  3   -29 

PPP  28  33  37  2  -5 

All others  34  20  41  6   13  

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages

Respondent Age

Household Income

Province

Location

Voting Intention
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Public Verdict on Effectiveness of the Parliament

Question: In your opinion has the National Assembly become more powerful after the new 
Government came to power, has it become less powerful or has there been no change?

Net Performance Rating = 19
Source: Gallup and Gilani Surveys

No
Difference

37%

More powerful, 38%

DK/NR 6%

Less powerful, 19%
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Table 23: Public Verdict on Effectiveness of the Parliament

Question: In your opinion has the National Assembly become more powerful after the new government 
came to power, has it become less powerful or has there been no change?

  
  
  
  

More 
Powerful  

Less 
Powerful 

No 
Difference 

Don’t 
Know 

(1) (2) (3) (4) 

All Pakistan Average  38 19 37 6 
Gender      

40 21 35 4  

36 17 38 8 

    

39 21 34 6  

37 17 39 6 

32 27 34 7  

     

 Low 36 21 38 5 

Medium  42 17 34 7  

High  48 16 28 8 

     
 Punjab  40 14 37 9 

Sindh  28 26 45 2  
KP  51 28 16 5 

Balochistan  33 23 40 4  

     

 Rural  39 19 37 5 

Urban  38 20 35 8  

     

 PML-N 54 10 31 5 

PTI  31 38 26 5  

PPP  27 31 40 2 

All others  27 17 46 10  

 
Net 

Performance 
Index  

 (5) = (1) -(2) 

 19  
  

 19  

 19  

  

 18  

 20  

 5 

  

 16  

 25  

 32  

  

 26  

 2 

 22  

 10  

  

 20  

 18  

  

 43  

 -8 

 -4 

 10  

 

 Male  

Female  

 

 Young  

Middle  

Old  

Respondent Age

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages
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Public Verdict on Effectiveness of the Federal Cabinet

Question: In your opinion, do the new Prime Minister and his ministers, in comparison to the previous 
Governments, have more authority in matters relating to the country, less authority, or has there been 
no change?

Net Performance Rating = 10
Source: Gallup and Gilani Surveys

DK/NR 7%
No Difference 39%

Had more authority, 
32%

Has less authority
now, 22%

PILDAT Repor t
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Table 24: Public Verdict on Effectiveness of the Federal Cabinet

Question: In your opinion, do the new Prime Minister and his ministers, in comparison to the previous 
Governments, have more authority in matters relating to the country, less authority or has there been 
no change?

  
  
  
  

Had 
More 

Authority  

Has less 
Authority 

Now 

No 
Difference  

Don’t 
Know 

 

(1) (2) (3) (4)  

All Pakistan Average 32 22 39 7  
Gender       

 Male  33 23 38 6   
Female  31 20 41 8  

      

 Young  32 23 40 5   

Middle  32 21 39 9  

Old  29 25 38 9   

      

 Low 31 24 38 7  

Medium 32 21 40 8   

High  41 14 37 8  

      

 Punjab  36 21 36 8  
Sindh  27 19 50 5   
KP  26 35 33 6  

Balochistan  30 17 49 4   

      

 Rural  32 24 39 5  

Urban  32 18 39 11   

      

 PML-N  46 20 27 6  

PTI  17 35 43 5   

PPP  20 30 43 7  

All others  25 15 51 9   

Net 
Performance 

Index  

(5) = (1) -(2) 

10  

 

10  

10  

 

9 

11  

4 

 

7 

11  

27  

 

15  

8 

-9 

13  

 

8 

13  

 

26  

-18 

-10 

10  

 

Respondent Age

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages
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Public Verdict on Effectiveness of the Executive 

Question: In your opinion, did the country's administration, meaning Civil Officers and bureaucracy, 
etc. follow the rules and regulations more before, do they do it more now or has there been no 
difference?

Net Performance Rating = -2
Source: Gallup and Gilani Surveys

No Difference 39%
Used to abide by

the law more
during previous
administration,

27%

Are more law
abiding now, 25%

No difference,
41%
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Table 25: Public Verdict on Effectiveness of the Executive

Question: In your opinion, did the country's administration, meaning Civil Officers and bureaucracy 
etc., follow the rules and regulations more before, do they do it more now, or has there been no 

  
  
  
  

Used to abide 
by the law 

more during 
previous 

administrations
 

Are more 
law 

abiding 
now  

No 
Difference  

Don’t 
Know  

 
Net 

Performance 
Index  

(1) (2) (3) (4)  (5) = (2) -(1) 

All Pakistan Average  27  25  41 7   -2 

Gender        
 Male  28  27  39 6    0 

Female  27  23  42 8   -4 
       

 Young  26  25  43 6    0 

Middle  27  26  40 7   -2 

Old 27  24  39 10    -3 

       

 Low 28  25  41 6   -4 

Medium 27  25  39 9    -2 

High 24  33  33 11   9 

       
 Punjab  25  26  41 9   1 

Sindh  23  19  55 3    -3 

KP 47  24  22 7   -22 
Balochistan  23  48  24 6    25 

       
 Rural  30  24  41 6   -6 

Urban  23  28  40 9    6 

       

 PML-N 28  34  32 6   6 

PTI  40  19  33 7    -21 

PPP  38  18  37 7   -20 

All others  16  20  56 7    4 

 

Respondent Age

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined 
as a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages
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Public Verdict on Democratic Checks on the Military 

Question: In your opinion, did the military and military commanders consider themselves more 
subordinate to the Parliament before the new Government took charge or after, or has there been no 
difference?

Net Performance Rating = 12
Source: Gallup and Gilani Surveys

DK/NR,
8%

Used to think 
as subordinate 
more before the 
new government 

18%

No difference,
44%

Think of 
themselves as 
subordinates
today, 30%
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Table 26: Public Verdict on Democratic Checks on the Military

Question: In your opinion, did the military and military commanders consider themselves more 
subordinate to the Parliament before the new Government took charge or after, or has there been no 

  
  
  
  

Used to think 
as 

subordinate 
more before 

the new 
government  

Think of 
themselves 

as 
subordinates 

today  

No 
Difference  

Don’t 
Know  

 
Net 

Performance 
Index  

(1) (2) (3) (4)  (5) = (2) -(1) 

All Pakistan Average  18 30  44  8  12 

Gender        
 Male  20 31  43  7   11 

Female  15 29  47  9  13 
       

 Young  15 33  45  6   18 
Middle 19 27  45  9  8 

Old 20 30  42  8   10 

Household Income        

 Low 18 30  46  6  12 

Medium 22 28  40  9   6 

High 11 35  38  16   24 

       

 Punjab  18 27  46  9  10 

Sindh  16 22  57  5   6 

KP 24 44  24  9  20 
Balochistan  11 53  27  9   42 

       
 Rural  18 31  45  6  13 

Urban  18 27  43  12    10 

       

 PML-N 18 34  41  7  16 

PTI  19 37  34  10    17 

PPP  29 23  43  4  -6 

All others  12 24  54  10    12 

Respondent Age

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages
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Public Verdict on Fairness of General Election 2013 

Question: In your opinion, was this year's election, when compared with the election from five years 
ago, more honest and transparent, or worse?

Net Performance Rating = -1
Source: Gallup and Gilani Surveys

DK/NR, 7%

Election
was more 

honest, free and
fair, 30%

No 
difference,

31%

Election was 
less honest, 

free and 
fair, 31%
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Table 27: Public Verdict on Fairness of General Election 2013

Question: In your opinion, was this year's election, when compared with the election from five years 
ago, more honest and transparent, or worse?

  
  
  
  

Election was 
more honest, 
free and fair

 

Election 
was less 
honest, 

free and 
fair 

No 
Difference

 
Don’t 
Know

 
 Net 

Performance 
Index  

(1) (2) (3) (4)  (5) = (1) -(2) 

All Pakistan Average  30 31 31  7   -1 

Gender        
 Male  30 33 31  6    -3 

Female  31 28 32  10   3 
       

 Young  29 30 33  7    -1 

Middle 31 31 30  8   0 

Old 23 33 34  10    -10 

       

 Low 28 33 32  7   -4 

Medium 35 30 28  7    6 

High 39 25 24  11   14 

       
 Punjab  32 24 35  10   8 

Sindh  22 39 36  3    -17 

KP 31 51 10  7   -20 
Balochistan  50 16 28  5    34 

       
 Rural  30 30 33  7   -1 

Urban  32 31 28  9    1 

      

 

PML-N 40 22 29  8   18 

PTI  16 58 21  5    -41 
PPP  28 48 22  2   -19 

All others  25 23 42  10    2 

Respondent Age

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages
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Public Trust in Political Parties 

Question: How much do you trust your political party? (That is in its ability to be honest and its ability to 
run the Government).

Net Performance Rating = 44
Source: Gallup and Gilani Surveys

DK/NR, 6%

Trust to an extent,
37%

A Lot of trust,
32%

Very Little trust
9%

Little trust
16%
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A lot of 
Trust  

Trust to 
an Extent  

Little 
Trust  

Very 
Little 
Trust

 

A lot of 
Trust  

 
Net 

Performance 
Index  

(1) (2) (3) (4) (5) 
 

(6) = (1+2) - 
(3+4) 

All Pakistan Average  32 37  16  9 6   44 

        

 Male  35 34  15  11  6   43 

Female  28 42  16  7 7   46 

         

 Young  31 37  16  9 6   43 

Middle  31 38  17  8 7   44 

Old  33 41  5 18  3   51 

        
 Low 32 36  16  9 6   43 

Medium 32 38  15  8 7   47 
High  30 44  13  8 6   54 

        

 Punjab  31 32  17  10  10   37 

Sindh  30 46  14  9 1   53 

KP 42 33  17  7 2   51 

Balochist an 19 64  7 7 2   69 

        

 Rural  34 37  15  8 6   47 

27 39  17  11  6   38 

 
 

   
 

 

 PML-N 45 30  12  5 7   59 
PTI  26 32  30  10  2   19 
PPP  29 45  16  8 2   50 
All others  18 45  15  14  8   34 

 

Urban  

 

Table 28: Public Trust in Political Parties 

Question: How much do you trust your political party? (That is in its ability to be honest and its ability to 
run the Government).

Figures are row percentages

Respondent Age

Household Income

Province

Location

Party Orientation (Voter 
of the party in election 
2013)

Gender

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Public Verdict on Effectiveness of the Supreme Court 

Question: In your opinion, was the Supreme Court more powerful before the new Government took 
charge; is it more powerful now or has there been no change?

Net Performance Rating = -3
Source: Gallup and Gilani Surveys

DK/NR, 6%

More powerful
now, 27%

More powerful
before the new

government 
30%

No difference,
37%
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September 2013

Public Verdict on Performance of Governance and Democracy in First 100 Days of National and Provincial Governments

70



Table 29: Public Verdict on Effectiveness of the Supreme Court

Question: In your opinion, was the Supreme Court more powerful before the new Government took 

  
  
  
  

More 
Powerful 

before the 
new 

Government  

More 
Powerful 

now
 No 

Difference

 
Don’t 
Know

 
 Net 

Performance 
Index

 

(1) (2) (3) (4)  (5) = (1) -(2) 

All Pakistan Average  30  27 37 6  3 

Gender        
 Male  29  29 39 3   0 

Female  30  25 36 9  5 
       

 Young  28  29 37 7   -1 

Middle  30  27 39 5  3 

Old  33  27 32 8   5 

       

 Low 32  26 37 6  6 

Medium 29  29 37 5   -1 

High  21  38 33 8  -17 

       
 Punjab  27  27 38 8  0 

Sindh  29  23 46 2   6 

KP  45  27 23 5  19 
Balochistan  20  50 29 1   -30 

       
 Rural  33  24 37 6  8 

Urban  23  33 38 6   -10 

       

 PML-N 28  36 30 7  -8 

PTI  33  23 38 6   10 

PPP  54  14 31 1  40 

All others  19  24 50 7   -5 

 

Figures are row percentages

Voting Intention

Location

Province

Household Income

Respondent Age

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Public Verdict on Respect for Human Rights 

Question: In your opinion, was the respect for human rights greater before the arrival of the new 
Government, is it greater now or has there been no difference?

Net Performance Rating = 17
Source: Gallup and Gilani Surveys

People were More 
mindful before

19%

People are more
mindful now,

36%

No difference,
41%

DK/NR, 4%
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Table 30: Public Verdict on Respect for Human Rights

Question: In your opinion, was the respect for human rights greater before the arrival of the new 
Government, is it greater now or has there been no difference?

  
  
  
  

People were 
more mindful 

before
 

People 
were more 

mindful 
now  

No 
Difference  

Don’t 
Know

 
 

Net 
Performance 

Index  

(1) (2) (3) (4)  (5) = (2) -(1) 

All Pakistan  Average  19  36  41  4   17 

Gender        
 Male  19  38  40  3    19 

Female  17  33  43  6   16 
       

 Young  16  33  46  4    17 

Middle  20  37  39  4   17 

Old  14  38  40  8    23 

       

 Low 20  36  40  4   16 

Medium 17  36  41  6    18 

High  14  38  43  5   24 

       
 Punjab  15  39  41  5   23 

Sindh  22  18  57  3    -3 

KP 29  47  19  4   18 
Balochistan  12  54  31  3    42 

       
 Rural  20  37  39  3   17 

Urban  15  33  46  7    18 

       

 PML-N 18  44  33  5   26 

PTI  23  39  35  3    16 

PPP  35  21  42  3   -14 

All others  10  30  54  5    20 

 

Respondent Age

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level

Figures are row percentages
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Public Verdict on Independence of Media 

Question: In your opinion, was the Pakistani media, that is television, radio and newspapers, more free 
before the arrival of the new Government, is it more free now, or has there been no difference?

Net Performance Rating = 20
Source: Gallup and Gilani Surveys

No difference,
49%

No difference,
41%

DK/NR, 5%

More free now,
33%

More free
before, 13%
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Table 31: Public Verdict on Independence of Media

Question: In your opinion, was the Pakistani media, that is television, radio and newspapers, more free 
before the arrival of the new Government, is it more free now, or has there been no difference?

  
  
  
  

More Free 
Before  

More Free 
Now  

No 
Difference  

Don’t 
Know  

 
Net 

Performance 
Index  

(1) (2) (3) (4)  (5) = (2) -(1)  

All Pakistan Average  13  33  49  5   20 
Gender        
 Male  14  32  50  4    18 

Female  11  34  47  7   23 

       

 Young  11  33  50  6    22 

Middle  14  32  48  5   18 

Old  5  38  49  8    33 

       

 Low 13  34  49  4   21 

Medium  15  29  47  9    14 

High  9  37  47  7   27 

       
 Punjab  10  34  49  7   23 

Sindh  18  23  58  2    5 
KP  15  43  35  6   28 

Balochistan  8  46  43  3    37 

       

 Rural  13  33  49  6   20 

Urban  13  33  48  6    20 

       

 PML-N 10  38  45  6   28 

PTI  15  39  41  5    24 

PPP  30  25  44  2   -5 

All others  8  28  58  7    20 

 

Respondent Age

Household Income

Province

Location

Voting Intention

Figures are row percentages

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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Public Verdict on Sovereignty 

Question: In your opinion, was the pressure of foreign powers such as America and the World Bank, 
etc. more before the new Government came to power, or now, or has there been no difference?

Net Performance Rating = 7
Source: Gallup and Gilani Surveys

No difference,
41%

DK/NR, 7%

No
Difference,

40%

More 
pressure
now, 23%

More 
pressure
before, 
30%
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Table 32: Public Verdict on Sovereignty

Question: In your opinion, was the pressure of foreign powers such as America and the World Bank, 
etc. more before the new Government came to power, or now, or has there been no difference?

 

  
  
  
  

More 
Pressure 
Before  

More 
Pressure 

Now  

No 
Difference  

Don’t 
Know  

 
Net 

Performance 
Index  

(1) (2) (3) (4)  (5) = (1) -(2) 

All Pakistan Average  30  23  40  7   7 
Gender        
 Male  32  24  38  6    8 

Female  27  21  41  10   5 

       

 Young  30  24  38  8    6 

Middle  29  22  41  8   7 

Old  26  24  39  11    1 

       

 Low 30  24  40  7   6 

Medium  30  23  37  10    7 

High  34  18  38  10   16 

       
 Punjab  28  16  43  12   12 

Sindh  23  28  46  3    -5 
KP  45  37  15  3   8 

Balochistan  35  33  29  3    2 

       

 Rural  31  21  41  8   9 

Urban  28  26  37  9    2 

       

 PML-N 37  17  36  9   20 

PTI  40  36  21  3    4 

PPP  29  25  38  7   4 

All others  16  23  51  10    -7 

Figures are row percentages

Respondent Age

Household Income

Province

Location

Voting Intention

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (In 2013 this represented the lowest quintile). Medium: Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles)
Location: Urban is defined as location defined as town or city in the census, the total in Pakistan being 470 constituting 35% of the population; Rural is defined as 
a population living in villages as in the latest census, approximating ~45,000, consisting 65% of the population.
Methodology: Sample Size: 3568; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - September 02, 2013. 
Estimated error margin: +3-5% at 95% confidence level
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PART 3

Public Verdict on 
Performance of Provincial Governments 

in First 100 Days





SUMMARY CHARTS

NPR-INDEX IN PUNJAB





Table 33: NPR Index of Punjab Government Across Punjab

1 OVERALL PERFORMANCE OF PUNJAB CM 84 11 4 73

3 PERFORMANCE ON EDUCATION 80 16 4 64

4 PERFORMANCE ON HEALTH CARE 72 23 5 49

5 PERFORMANCE ON STREET CLEANING 63 31 7 32

6 PERFORMANCE ON CLEAN DRINKING WATER 57 34 9 23

7 PERFORMANCE ON REDUCING CRIME 55 36 10 19

8 PERFORMANCE ON ADDRESSING 
CORRUPTION

54 39 7 15

9 PERFORMANCE ON ADDRESSING NEPOTISM 50 41 9 9

 INDICATORS IN RANK ORDER OF NET PERFORMANCE 
RATING (NPR) INDEX

(TOP TO BOTTOM) Net Performance

NPR-Index

(3)=(1)-(2)(1) (2)

Positive 
Performance

Negative 
Performance 

DK/NR

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 34: NPR Index of Punjab Government Across Age Groups

1 OVERALL PERFORMANCE OF PUNJAB CM 73 75 73 56

3 PERFORMANCE ON EDUCATION 64 65 63 51

4 PERFORMANCE ON HEALTH CARE 49 51 47 38

5 PERFORMANCE ON STREET CLEANING 32 20 41 26

6 PERFORMANCE ON CLEAN DRINKING WATER 23 22 25 3

7 PERFORMANCE ON REDUCING CRIME 19 27 15 -3

8 PERFORMANCE ON ADDRESSING CORRUPTION 15 11 18 42

9 PERFORMANCE ON ADDRESSING NEPOTISM 9 -6 18 26

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Punjab Young Middle Old

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Rounding off error:   In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 35: NPR Index of Punjab Government Across Education

1 OVERALL PERFORMANCE OF PUNJAB CM 73 85 74 47

3 PERFORMANCE ON EDUCATION 64 78 60 41

4 PERFORMANCE ON HEALTH CARE 49 55 50 32

5 PERFORMANCE ON STREET CLEANING 32 38 41 4

6 PERFORMANCE ON CLEAN DRINKING WATER 23 34 20 9

7 PERFORMANCE ON REDUCING CRIME 19 34 10 8

8 PERFORMANCE ON ADDRESSING CORRUPTION 15 6 27 13

9 PERFORMANCE ON ADDRESSING NEPOTISM 9 -2 19 10

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Punjab Low Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 36: NPR Index of Punjab Government Across Income

1 OVERALL PERFORMANCE OF PUNJAB CM 73 72 70 80

3 PERFORMANCE ON EDUCATION 64 61 63 70

4 PERFORMANCE ON HEALTH CARE 49 45 47 61

5 PERFORMANCE ON STREET CLEANING 32 35 11 33

6 PERFORMANCE ON CLEAN DRINKING WATER 23 22 18 14

7 PERFORMANCE ON REDUCING CRIME 19 18 31 -34

8 PERFORMANCE ON ADDRESSING CORRUPTION 15 18 17 28

9 PERFORMANCE ON ADDRESSING NEPOTISM 9 6 18 39

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Punjab Low Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Rounding off error:   In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 37: NPR Index of Punjab Government Across Gender

1 OVERALL PERFORMANCE OF PUNJAB CM 73 70 77

3 PERFORMANCE ON EDUCATION 64 58 71

4 PERFORMANCE ON HALTHCARE 49 44 54

5 PERFORMANCE ON STREET CLEANING 32 33 31

6 PERFORMANCE ON CLEAN DRINKING WATER 23 24 22

7 PERFORMANCE ON REDUCING CRIME 19 25 12

8 PERFORMANCE ON ADDRESSING CORRUPTION 15 18 14

9 PERFORMANCE ON ADDRESSING NEPOTISM 9 15 2

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Punjab Male Female

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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SUMMARY CHARTS

NPR-INDEX IN SINDH





Table 38: NPR Index of Sindh Government Across Sindh

1 OVERALL PERFORMANCE OF SINDH CM 48 50 2 -2

3 PERFORMANCE ON EDUCATION 45 53 2 -8

4 PERFORMANCE ON HEALTH CARE ISSUES 37 61 2 -24

8

PERFORMANCE ON STREET CLEANING

30 66 3 -36

6 PERFORMANCE ON CLEAN DRINKING WATER 26 72 3 -46

7 PERFORMANCE ON REDUCING CRIME 26 72 2 -46

5

PERFORMANCE ON ADDRESSING 
CORRUPTION

25 72 3 -47

9 PERFORMANCE ON ADDRESSING NEPOTISM 18 73 10 -55

 INDICATORS IN RANK ORDER OF NET PERFORMANCE 
RATING (NPR) INDEX

(TOP TO BOTTOM) Net Performance

NPR-Index

(3)=(1)-(2)(1) (2)

Positive 
Performance

Negative 
Performance 

DK/NR

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in SINDH being constituting 49% of the population; Rural is defined as a population 
living in villages as in the latest census, 51% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 39: NPR Index of Sindh Government Across Age Groups

1 OVERALL PERFORMANCE OF SINDH CM -2 -22 -45 4

3 PERFORMANCE ON EDUCATION -8 -6 -14 35

4 PERFORMANCE ON HEALTH ISSUES -24 -31 -34 26

5 PERFORMANCE ON STREET CLEANING -47 -58 -47 17

6 PERFORMANCE ON CLEAN DRINKING WATER -46 -55 -45 6

7 PERFORMANCE ON REDUCING CRIME -46 -54 -49 1

8 PERFROMANCE ON ADDRESSING CORRUPTION -36 -46 -34 17

9 PERFORMANCE ON ADDRESSING NEPOTISM -55 -58 -47 -27

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All SINDH Young Middle Old

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in SINDH being constituting 49% of the population; Rural is defined as a population 
living in villages as in the latest census, 51% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 40: NPR Index of Sindh Government Across Education

1 OVERALL PERFORMANCE OF SINDH CM -2 -13 -40 -40

3 PERFORMANCE ON EDUCATION -8 19 -27 -10

4 PERFORMANCE ON HEALTH ISSUES -24 -9 -40 -19

5 PERFORMANCE ON STREET CLEANING -47 -36 -61 -43

6 PERFORMANCE ON CLEAN DRINKING WATER -46 -36 -58 -42

7 PERFORMANCE ON REDUCING CRIME -46 -35 -55 -50

8 PERFORMANCE ON ADDRESSING CORRUPTION -36 -7 -50 -45

9 PERFORMANCE ON ADDRESSING NEPOTISM -55 -48 -63 -51

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All SINDH Low Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in SINDH being constituting 49% of the population; Rural is defined as a population 
living in villages as in the latest census, 51% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 41: NPR Index of Sindh Government Across Income

1 OVERALL PERFORMANCE OF SINDH CM -2 -25 -55 -59

3 PERFORMANCE ON EDUCATION -8 -7 -7 -9

4 PERFORMANCE ON HEALTH ISSUES -24 -21 -33 -21

5 PERFORMANCE ON STREET CLEANING -47 -41 -60 -64

6 PERFORMANCE ON CLEAN DRINKING WATER -46 -45 -48 -42

7 PERFORMANCE ON REDUCING CRIME -46 -45 -58 -42

8 PERFORRMANCE ON ADDRESSING CORRUPTION -36 -26 -53 -66

9 PERFORMANCE ON ADDRESSING NEPOTISM -55 -52 -63 -54

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All SINDH Low Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in SINDH being constituting 49% of the population; Rural is defined as a population 
living in villages as in the latest census, 51% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 42: NPR Index of Sindh Government Across Gender

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All SINDH Male Female

11 PROVINCIAL AUTONOMY 2 4 1

1 OVERALL PERFORMANCE OF SINDH CM -2 -1 -65

3 PERFORMANCE ON EDUCATION -8 14 -29

10 PERFORMANCE ON QUALITY OF GOVERNANCE -18 -19 -18

4 PERFORMANCE ON HEALTH ISSUES -24 -4 -44

8 PERFORMANCE ON ADDRESSING CORRUPTION -36 -1 -71

6 PERFORMANCE ON CLEAN DRINKING WATER -46 -34 -58

7 PERFORMANCE ON REDUCING CRIME -46 -32 -64

5 PERFORMANCE ON STREET CLEANING -47 -21 -75

9 PERFORMANCE ON ADDRESSING NEPOTISM -55 -42 -67

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in SINDH being constituting 49% of the population; Rural is defined as a population 
living in villages as in the latest census, 51% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated 
error margin: +3-5% at 95% confidence level
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SUMMARY CHARTS

NPR-INDEX IN KP





Table 43: NPR Index of KP Government Across KP

3 OVERALL PERFORMANCE OF KP CM 62 36 2 26

3 PERFORMANCE ON EDUCATION 80 18 1 62

4 PERFORMANCE ON HEALTH ISSUES 72 27 1 45

8

PERFORMANCE ON STREET CLEANING

54 43 3 11

6 PERFORMANCE ON CLEAN DRINKING WATER 61 36 2 25

7 PERFORMANCE ON REDUCING CRIME 53 45 2 8

5

PERFORMANCE ON ADDRESSING 
CORRUPTION

52 47 1 5

9 PERFORMANCE ON ADDRESSING NEPOTISM 46 50 8 -4

 INDICATORS IN RANK ORDER OF NET PERFORMANCE 
RATING (NPR) INDEX

(TOP TO BOTTOM) Net Performance

NPR-Index

(3)=(1)-(2)(1) (2)

Positive 
Performance

Negative 
Performance 

DK/NR

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in KP being constituting 17% of the population; Rural is defined as a population living 
in villages as in the latest census, 83% of the population.
Rounding off error:    In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 44: NPR Index of KP Government Across Age

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All KP Young Middle Old

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in KP constituting 17% of the population; Rural is defined as a population living in 
villages as in the latest census, 83% of the population.
Rounding off error:    In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level

3 OVERALL PERFORMANCE OF KP CM 26 26 21 3

3 PERFORMANCE ON EDUCATION 62 62 62 28

4 PERFORMANCE ON HEALTH CARE 45 47 44 46

8

PERFORMANCE ON STREET CLEANING

11 -8 15 19

6 PERFORMANCE ON CLEAN DRINKING WATER 25 26 20 22

7 PERFORMANCE ON REDUCING CRIME 8 12 -1 -20

5

PERFORMANCE ON ADDRESSING CORRUPTION

5 9 0 -38

9 PERFORMANCE ON ADDRESSING NEPOTISM -4 -21 -1 -6
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Table 45: NPR Index of KP Government Across Education

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All KP LOW Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in KP constituting 17% of the population; Rural is defined as a population living in 
villages as in the latest census, 83% of the population.
Rounding off error:    In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level

3 OVERALL PERFORMANCE OF KP CM 26 35 25 15

3 PERFORMANCE ON EDUCATION 62 60 59 70

4 PERFORMANCE ON HEALTH CARE 45 49 41 48

8

PERFORMANCE ON STREET CLEANING

11 4 18 9

6 PERFORMANCE ON CLEAN DRINKING WATER 25 24 25 28

7 PERFORMANCE ON REDUCING CRIME 8 5 2 19

5

PERFROMANCE ON ADDRESSING CORRUPTION

5 5 13 -8

9 PERFORMANCE ON ADDRESSING NEPOTISM -4 -10 -5 8
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Table 46: NPR Index of KP Government Across Income

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All KP LOW Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in KP being constituting 17% of the population; Rural is defined as a population living 
in villages as in the latest census, 83% of the population.
Rounding off error:    In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level

3 OVERALL PERFORMANCE OF KP CM 26 19 43 3

3 PERFORMANCE ON EDUCATION 62 63 58 71

4 PERFORMANCE ON HALTHCARE 45 49 40 48

8

PERFORMANCE ON STREET CLEANING

11 15 4 21

6 PERFORMANCE ON CLEAN DRINKING WATER 25 25 21 44

7 PERFORMANCE ON REDUCING CRIME 8 6 -5 59

5

PERFORMANCE ON ADDRESSING CORRUPTION

5 2 15 -9

9 PERFORMANCE ON ADDRESSING NEPOTISM -4 -6 -7 23
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Table 47: NPR Index of KP Government Across Gender

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All KP Male Female

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in KP constituting 17% of the population; Rural is defined as a population living in 
villages as in the latest census, 83% of the population.
Rounding off error:    In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level

3 OVERALL PERFORMANCE OF KP CM 26 26 25

3 PERFORMANCE ON EDUCATION 62 62 63

4 PERFORMANCE ON HEALTH CARE 45 46 45

8

PERFORMANCE ON STREET CLEANING

11 9 14

6 PERFORMANCE ON CLEAN DRINKING WATER 25 30 18

7 PERFORMANCE ON REDUCING CRIME 8 13 -2

5

PERFORMANCE ON ADDRESSING CORRUPTION

5 0 14

9 PERFORMANCE ON ADDRESSING NEPOTISM -4 -2 -7
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SUMMARY CHARTS

NPR-INDEX IN BALOCHISTAN





Table 48: NPR Index of Balochistan Government Across Balochistan

 INDICATORS IN RANK ORDER OF NET PERFORMANCE 
RATING (NPR) INDEX

(TOP TO BOTTOM) Net Performance

NPR-Index

(3)=(1)-(2)(1) (2)

Positive 
Performance

Negative 
Performance 

DK/NR

1 OVERALL PERFORMANCE OF BALOCHISTAN 
CM

58 41 2 17

6 PERFORMANCE ON CLEAN DRINKING WATER 52 44 4 8

5 PERFORMANCE ON STREET CLEANING 46 50 4 -4

9 PERFORMANCE ON ADDRESSING NEPOTISM 43 47 10 -4

3 PERFORMANCE ON EDUCATION 43 55 2 -12

7 PERFORMANCE ON REDUCING CRIME 42 54 4 -12

8 PERFORMANCE ON ADDRESSING 
CORRUPTION

39 58 3 -19

4 PERFORMANCE ON HEALTH CARE 31 64 5 -33

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in BALOCHISTAN being constituting 24% of the population; Rural is defined as a 
population living in villages as in the latest census, 76% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Table 49: NPR Index of Balochistan Government Across Age

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Balochistan Young Middle Old

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in BALOCHISTAN being constituting 24% of the population; Rural is defined as a 
population living in villages as in the latest census, 76% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

1 OVERALL PERFORMANCE OF BALOCHISTAN CM 17 11 21 29

6 PERFORMANCE ON CLEAN DRINKING WATER 8 9 3 13

5 PERFORMANCE ON STREET CLEANING -4 -2 -9 14

9 PERFORMANCE ON ADDRESSING NEPOTISM -4 -12 1 15

3 PERFORMANCE ON EDUCATION -12 -23 -4 -3

7 PERFORMANCE ON REDUCING CRIME -12 2 -25 -21

8 PERFORMANCE ON ADDRESSING CORRUPTION -19 -31 -8 -8

4 PERFORMANCE ON HEALTH CARE -33 -39 -26 -28
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Table 50: NPR Index of Balochistan Government Across Education

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Balochistan Low Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in BALOCHISTAN being constituting 24% of the population; Rural is defined as a 
population living in villages as in the latest census, 76% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

1 OVERALL PERFORMANCE OF BALOCHISTAN CM 17 23 10 20

6 PERFORMANCE ON CLEAN DRINKING WATER 8 16 14 -11

5 PERFORMANCE ON STREET CLEANING -4 6 7 -29

9 PERFORMANCE ON ADDRESSING NEPOTISM -4 20 -6 -26

3 PERFORMANCE ON EDUCATION -12 -10 -20 -7

7 PERFORMANCE ON REDUCING CRIME -12 -33 -15 16

8 PERFROMANCE ON ADDRESSING CORRUPTION -19 -15 -18 -27

4 PERFORMANCE ON HEALTH CARE -33 -25 -36 -34
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Table 51: NPR Index of Balochistan Government Across Income

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Balochistan Low Medium High

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in BALOCHISTAN being constituting 24% of the population; Rural is defined as a 
population living in villages as in the latest census, 76% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

1 OVERALL PERFORMANCE OF BALOCHISTAN CM 17 33 -5 0

6 PERFORMANCE ON CLEAN DRINKING WATER 8 -20 45 32

5 PERFORMANCE ON STREET CLEANING -4 -42 48 14

9 PERFORMANCE ON ADDRESSING NEPOTISM -4 -8 2 -21

3 PERFORMANCE ON EDUCATION -12 7 -42 -34

7 PERFORMANCE ON REDUCING CRIME -12 -35 21 11

8 PERFORMANCE ON ADDRESSING CORRUPTION -19 2 -48 -31

4 PERFORMANCE ON HEALTH CARE -33 -29 -36 -40
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Table 52: NPR Index of Balochistan Government Across Gender

 INDICATORS IN RANK ORDER OF NET PERFORMANCE RATING 
(NPR) INDEX

(TOP TO BOTTOM)

All Balochistan Male Female

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in BALOCHISTAN being constituting 24% of the population; Rural is defined as a 
population living in villages as in the latest census, 76% of the population.
Rounding off error:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

-4 -42 48

17 33 -5

8 -20 45

-12 7 -42

-4 -8 2

-12 -35 21

-19 2 -48

-33 -29 -36

1 OVERALL PERFORMANCE OF BALOCHISTAN CM

6 PERFORMANCE ON CLEAN DRINKING WATER

5 PERFORMANCE ON STREET CLEANING

9 PERFORMANCE ON ADDRESSING NEPOTISM

3 PERFORMANCE ON EDUCATION

7 PERFORMANCE ON REDUCING CRIME

8 PERFORMANCE ON ADDRESSING CORRUPTION

4 PERFORMANCE ON HEALTH CARE
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Public Verdict on Performance of the 
Provincial Government of the Punjab 



Performance of Chief Minister Punjab

Question: What is your opinion on the overall performance of the Chief Minister of Punjab so far?

Net Performance Rating = 73
Source: Gallup and Gilani Surveys

Very Bad,
4%

Good, 45%

Very Good,
39%

 Bad,
7%

DK/NR, 4%

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 53: Performance of Chief Minister Punjab

Question: What is your opinion on the overall performance of the Chief Minister of Punjab so far?

All Punjab Average 4539 7 4 4 73

Male 4340 9 4 4 70

Female 4838 5 4 4 77

Young 4243 6 5 4 75

Middle 4738 8 4 4 73

Old 5818 19 2 3 56

Low 4539 7 5 4 72

Medium 4043 9 4 4 70

High 5434 7 1 4 80

Rural 4344 6 4 3 77

Urban 5227 11 4 7 64

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  
th thQuintile). High: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a 
population living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated 
error margin: +3-5% at 95% confidence level
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Best Performing Chief Minister

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most 
successful? And it can be from your own province or from any other.

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

76%

8%
4%

1%

11%

Shahbaz Sharif Qaim Ali Shah Pervez Khattak Dr. Abdul Malik DK/NR

   Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Source: Gallup and Gilani Surveys
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Table 54: Best Performing Chief Minister (Punjab)

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most 
successful? And it can be from your own province or from any other.

All Punjab Average 876 4 1 11

Male 876 3 0 12

Female 877 4 1 10

Young 877 5 1 9

Middle 777 3 1 12

Old 766 2 2 22

Low 975 3 1 12

Medium 677 4 1 12

High 181 9 1 8

Rural 881 2 0 9

Urban 867 7 2 16

Figures are row percentagesBase: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  
th thQuintile). High: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a 
population living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated 
error margin: +3-5% at 95% confidence level

Shahbaz Sharif Qaim Ali Shah Pervez Khattak Dr. Abdul 
Malik

All others\DK/NR
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Performance on Education 

Question: What is your opinion regarding the performance, in availability of education, of the Chief Minister 
and his government that has been established in Punjab after the latest election?

Net Performance Rating = 64
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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25%

 Bad,
12%

Very Bad,
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Table 55: Performance on Education 

Question: What is your opinion regarding the performance, in availability of education, of the Chief 
Minister and his government that has been established in Punjab after the latest election?

All Punjab Average 5525 12 4 4 64

Male 5224 15 4 4 58

Female 5925 10 4 3 71

Young 5921 12 4 4 65

Middle 5327 13 3 3 63

Old 4131 4 17 6 51

Low 5425 14 4 4 61

Medium 5426 10 6 3 63

High 5626 11 1 5 70

Rural 5825 11 4 2 68

Urban 5023 16 4 7 53

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Performance on Healthcare 

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of the Chief 
Minister and his government that has been established in Punjab after the latest election?

Source: Gallup and Gilani Surveys

Very
Good,
16%

Good,
56%

Bad
18%

Very
Bad
5%

DK/NR
5%

Net Performance Rating = 49

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 56: Performance on Healthcare 

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of 
the Chief Minister and his government that has been established in Punjab after the last election?

All Punjab Average 5616 18 5 5 49

Male 5217 20 5 6 44

Female 6114 16 5 4 54

Young 6012 16 6 5 51

Middle 5319 19 5 4 47

Old 479 26 2 6 38

Low 5317 19 6 4 45

Medium 5712 18 5 8 47

High 6116 15 1 7 61

Rural 5917 15 5 3 57

Urban 4912 24 6 8 31

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very Good,
13%

Good,
50%

Bad
23%

DK/NR
7%

Very Bad
8%

Source: Gallup and Gilani Surveys

Net Performance Rating = 32

Performance on Street Cleaning 

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the Chief 
Minister and his government that has been established in Punjab after the latest election?

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 57: Performance on Street Cleaning 

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the 
Chief Minister and his government that has been established in Punjab after the latest election?

All Punjab Average 5013 23 8 7 32

Male 5113 23 8 6 33

Female 5012 22 8 8 31

Young 4413 25 11 8 20

Middle 5413 21 6 6 41

Old 546 25 9 6 26

Low 5015 21 8 6 35

Medium 439 31 10 7 11

High 536 23 3 15 33

Rural 5514 18 7 6 44

Urban 3910 33 9 8 7

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very Good,
9%

Good,
48%

Bad
27%

DK/NR
9%

Very Bad
7%

Source: Gallup and Gilani Surveys

Net Performance Rating = 23

Performance on Safe Drinking Water 

Question: What is your opinion regarding the performance, in availability of clean drinking water, of the 
Chief Minister and his government that has been established in Punjab after the latest election?

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 58: Performance on Safe Drinking Water 

Question: What is your opinion regarding the performance, in availability of clean drinking water, of 
the Chief Minister and his government that has been established in Punjab after the latest election?

All Punjab Average 489 27 7 9 23

Male 4810 28 5 9 24

Female 497 25 9 10 22

Young 506 26 8 9 22

Middle 4910 28 5 8 25

Old 2911 20 18 21 3

Low 4810 28 7 8 22

Medium 467 27 8 12 18

High 434 30 3 19 14

Rural 539 24 5 9 32

Urban 399 33 12 9 3

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very Good,
6%

Good,
49%

Bad
29%

DK/NR
10%

Very Bad
7%

Source: Gallup and Gilani Surveys

Net Performance Rating = 19

Performance on Reducing Crime 

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief Minister 
and his government that has been established in Punjab after the last election?

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 59: Performance on Reducing Crime 

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief 
Minister and his government that has been established in Punjab after the latest election?

All Punjab Average 496 29 7 10 19

Male 507 26 7 10 25

Female 475 33 6 9 12

Young 535 25 6 10 27

Middle 477 32 6 8 15

Old 344 19 21 21 -3

Low 486 29 8 9 18

Medium 527 23 5 12 31

High 234 57 4 12 -34

Rural 545 26 5 10 28

Urban 379 35 11 9 0

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

PILDAT Repor t

September 2013

Public Verdict on Performance of Governance and Democracy in First 100 Days of National and Provincial Governments

127



Good,
43%

Bad
26%

Very Good
11%

DK/NR
7%

Very Bad
13%

Source: Gallup and Gilani Surveys

Net Performance Rating = 15

Performance on Eliminating Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by your Provincial Government.

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 60: Performance on Eliminating Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by your Provincial Government.

All Punjab Average 4311 26 13 7 15

Male 4114 25 12 8 18

Female 468 26 13 7 14

Young 4012 29 12 7 11

Middle 4411 24 13 8 18

Old 607 16 9 7 42

Low 4312 26 12 6 18

Medium 476 27 10 9 17

High 3818 23 5 16 28

Rural 4812 24 13 4 23

Urban 3410 29 12 16 2

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Good,
43%

Bad
26%

Very Good
11%

DK/NR
7%

Very Bad
13%

Source: Gallup and Gilani Surveys

Net Performance Rating = 9

Performance on Eliminating Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from governmental departments 
by your Provincial Government.

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 61: Performance on Eliminating Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from governmental departments 
by your Provincial Government.

All Punjab Average 3812 23 18 9 9

Male 3715 24 13 10 15

Female 398 21 24 8 2

Young 3211 28 21 8 -6

Middle 4212 20 17 10 18

Old 4312 21 8 16 26

Low 3712 24 19 7 6

Medium 4210 22 11 14 18

High 4120 16 5 18 37

Rural 4014 21 20 5 13

Urban 348 27 14 18 1

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Hope in the Punjab Government

Question: After the formation of your Provincial Government through the recent election, some people 
believe that there is a greater hope that your province will now be able to overcome its problems and 
hardships; others think that your Provincial Government has not brought any change in your province's 
prospects while yet others think that the situation will become worse. What is your opinion?

Increase in
your Hope,

46%

Decrease,
23%

DK/NR
5%

No Difference
26%

Source: Gallup and Gilani Surveys

Net Performance Rating =23

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 62: Hope in the Punjab Government

Question: After the formation of your Provincial Government through the recent election, some people 
believe that there is a greater hope that your province will now be able to overcome its problems and 
hardships; others think that your Provincial Government has not brought any change in your province's 
prospects while yet others think that the situation will become worse. What is your opinion?

All Punjab Average 2346 26 5 23

Male 2649 19 5 23

Female 2042 33 5 22

Young 2546 24 5 21

Middle 2345 27 5 23

Old 2254 19 4 32

Low 2644 27 4 18

Medium 2252 20 7 30

High 1155 26 8 44

Rural 2346 26 5 22

Urban 2446 25 5 22

Figures are row percentages

Increase in 
your hope

Decrease No 
Difference

DK/NR Net Performance 
Index

(1) (2) (3) (4) (5)=(1)-(2)

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Notes:
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Provincial Autonomy

Question: In your opinion, did your provincial government have more powers and privileges before the new 
government came in; does it have more powers now, or has there been no change?

Has more
power and 
authority
now, 27%

Had more
power and 
authority

before, 22%

DK/NR
10%

No Difference
42%

Source: Gallup and Gilani Surveys

Net Performance Rating =5

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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All Punjab Average 2722 42 10 5

Male 3023 40 7 6

Female 2320 44 14 3

Young 2722 40 11 6

Middle 2622 44 9 4

Old 3416 30 20 18

Low 2623 41 10 3

Medium 3225 35 8 7

High 318 53 8 23

Rural 2221 47 10 0

Urban 3823 31 9 15

Figures are row percentages

Had more
power and 

authority before

Has more 
power and 

authority now

No 
Difference

DK/NR Net Performance 
Index

(1) (2) (3) (4) (5)=(1)-(2)

Base: All Punjab

Gender

Respondent Age

Household Income

Location

Table 63: Provincial Autonomy

Question: In your opinion, did your provincial government have more power and privileges before the new 

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Punjab being constituting 32% of the population; Rural is defined as a population 
living in villages as in the latest census, 68% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Public Verdict on Performance of the 
Provincial Government of Sindh 



Good,
42%

Bad
32%

Very Good
6%DK/NR

1%

Very Bad
18

Performance of Chief Minister Sindh

Question: What is your opinion on the performance of the Chief Minister of Sindh?

Source: Gallup and Gilani Surveys

Net Performance Rating =-2

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 64: Performance of Chief Minister Sindh

Question: What is your opinion on the performance of the Chief Minister of Sindh?

All Sindh Average 426 32 18 1 -2

Male 4511 29 14 1 12

Female 402 36 22 1 -16

Young (under 30) 457 30 18 1 4

Middle (30 -50) 394 36 19 1 -1

Old (50+) 4517 24 13 0 25

Low 487 29 16 1 10

Medium 305 40 23 3 -28

High 256 46 23 1 -37

Rural 647 23 5 0 43

Urban 195 42 32 2 -50

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Best Performing Chief Minister (Sindh)

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? 
And it can be from your own province or from any other.

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

38%

7% 6%

11%

Shahbaz Sharif Qaim Ali Shah Pervez Khattak Dr. Abdul Malik DK/NR

39%

Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 65: Best Performing Chief Minister (Sindh)

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? 
And it can be from your own province or from any other.

All Sindh Average 3938

15

6 11

Male 4237 6 8 7

Female 39 7 4 14

Young (under 30)

35

43 5 6 7

Middle (30 -50)

39

35 8 6 14

Old (50+)

37

31 8 9 5

Low

48

34 6 5 5

Medium

47

46 8 11 16

High

19

50 9 4 17

Rural

21

21 6 7 4

Urban

61

56 7 5 18

Figures are row percentages

Shahbaz 
Sharif

Qaim Ali 
Shah

Pervez 
Khattak

Dr. Abdul Malik All 
Other\DK/NR

Base: All Sindh

Gender

Respondent Age

Household Income

Location

7

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd 
Quintile). High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in 
the latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Good,
41%

Bad,
34%

Very Bad
19%

DK/NR
2%

Very Good
4%

Performance on Education

Question: What is your opinion regarding the performance, in availability of education, of the Chief Minister 
and his government that has been established in Sindh after the latest election?

Source: Gallup and Gilani Surveys

Net Performance Rating =-8

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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All Sindh Average 414 34 19 2 -8

Male 423 37 16 1 -8

Female 415 32 21 2 -7

Young (under 30) 415 33 19 1 -6

Middle (30 -50) 384 36 20 2 -14

Old (50+) 651 24 6 3 35

Low 451 34 19 1 -7

Medium 3411 34 18 4 -7

High 3310 35 17 5 -9

Rural 561 31 13 0 14

Urban 267 38 25 4 -29

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Table 66: Performance on Education

Question: What is your opinion regarding the performance, in availability of education, of the Chief Minister 
and his government that has been established in Sindh after the latest election?

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Good
36%

Very Good
1%

DK/NR
2%

Very Bad
35%

Bad
36%

Performance on Healthcare

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of the 
Chief Minister and his government that has been established in Sindh after the latest election?

Source: Gallup and Gilani Surveys

Net Performance Rating =-24

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 67: Performance on Healthcare

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of the 
Chief Minister and his government that has been established in Sindh after the latest election?

All Sindh Average 361 36 25 2 -24

Male 391 33 24 2 -18

Female 331 39 25 1 -29

Young (under 30) 321 40 25 1 -31

Middle (30 -50) 361 35 26 1 -24

Old (50+) 571 23 9 11 26

Low 390 35 25 1 -21

Medium 293 42 23 3 -33

High 325 36 22 5 -21

Rural 470 32 20 1 -4

Urban 243 41 29 3 -44

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Good,
24%

Bad,
41%

Very Bad
31%

DK/NR
2%

Very Good
2%

Performance on Street Cleaning

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the Chief 
Minister and his government that has been established in Sindh after the latest election?

Source: Gallup and Gilani Surveys

Net Performance Rating =-47

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 68: Performance on Street Cleaning

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the Chief 
Minister and his government that has been established in Sindh after the latest election?

All Sindh Average 241 41 31 2 -47

Male 281 36 32 3 -48

Female 210 46 31 2 -46

Young (under 30) 191 49 30 1 -48

Middle (30 -50) 251 38 35 2 -47

Old (50+) 521 24 13 11 17

Low 290 40 30 1 -41

Medium 163 45 33 3 -60

High 142 24 36 4 -64

Rural 390 41 19 1 -21

Urban 92 41 44 3 -75

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Good,
25%

Bad,
38%

Very Bad
34%

DK/NR
3%

Very Good
1%

Source: Gallup and Gilani Surveys

Net Performance Rating =-46

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Performance on Safe Drinking Water

Question: What is your opinion regarding the performance, in availability of clean drinking water, of the Chief 
Minister and his government that has been established in Sindh after the latest election?
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Table 69: Performance on Safe Drinking Water

Question: What is your opinion regarding the performance, in availability of clean drinking water, of the 
Chief Minister and his government that has been established in Sindh after the latest election?

All Sindh Average 251 38 34 3 -46

Male 282 33 35 2 -39

Female 221 43 32 3 -52

Young (under 30) 201 43 34 1 -55

Middle (30 -50) 251 35 36 4 -45

Old (50+) 511 33 13 2 6

Low 260 38 33 2 -45

Medium 213 39 33 3 -48

High 232 30 36 9 -42

Rural 330 41 35 1 -34

Urban 162 35 42 4 -58

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Good,
2%

Bad,
36%

Very Bad
36%

DK/NR
2%

Very Good
2%

Source: Gallup and Gilani Surveys

Net Performance Rating =-46

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Performance on Reducing Crime

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief 
Minister and his government that has been established in Sindh after the latest election?
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Table 70: Performance on Reducing Crime

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief Minister 
and his government that has been established in Sindh after the latest election?

All Sindh Average 242 36 36 2 -46

Male 282 31 37 2 -38

Female 201 42 36 1 -56

Young (under 30) 212 44 33 1 -54

Middle (30 -50) 222 31 42 3 -49

Old (50+) 491 31 18 1 1

Low 261 36 35 1 -45

Medium 163 37 41 2 -58

High 215 34 34 6 -42

Rural 340 39 36 1 -32

Urban 134 34 47 3 -64

Figures are row percentages

Very Good Good Bad Very Bad DK/NR Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Good,
26%

Bad
38%

Very Bad
28%

Very Good
4%

DK/NR
3%

Performance on Eliminating Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by your Provincial Government.

Source: Gallup and Gilani Surveys

Net Performance Rating =-36

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 71: Performance on Eliminating Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by your Provincial Government.

All Sindh Average 264 38 28 3 -36

Male 332 35 26 3 -27

Female 207 40 30 3 -43

Young (under 30) 215 45 27 1 -46

Middle (30 -50) 274 34 31 4 -34

Old (50+) 560 27 12 5 17

Low 315 33 25 2 -26

Medium 173 40 34 6 -53

High 131 40 40 5 -66

Rural 436 35 16 0 -1

Urban 92 41 41 6 -71

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very Good
3%

Good,
15%

Bad,
42%

Very Bad
31%

DK/NR,
10%

Source: Gallup and Gilani Surveys

Net Performance Rating =-55

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Performance on Eliminating Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from government departments 
by your Provincial Government.
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Table 72: Performance on Eliminating Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from government departments 
by your Provincial Government.

All Sindh Average 153 42 31 10 -55

Male 221 38 30 9 -45

Female 95 45 31 11 -63

Young (under 30) 94 51 31 5 -68

Middle (30 -50) 182 34 33 13 -47

Old (50+) 310 44 14 11 -27

Low 173 43 28 8 -52

Medium 92 38 36 15 -63

High 143 35 35 13 -54

Rural 204 45 21 9 -42

Urban 101 38 41 11 -67

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Hope in the Sindh Government

Question: After the formation of your Provincial Government through the recent election, some people 
believe that there is a greater hope that your province will now be able to overcome its problems and 
hardships; others think that your Provincial Government has not brought any change in your province's 
prospects while yet others think that the situation will become worse. What is your opinion?

Increase in
your hope,

19%

Decrease,
37% 

No
Difference,

43%

DK/NR
1%

Source: Gallup and Gilani Surveys

Net Performance Rating =-18

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 73: Hope in the Sindh Government

Question: After the formation of your Provincial Government through the recent election, some people 
believe that there is a greater hope that your province will now be able to overcome its problems and 
hardships; others think that your Provincial Government has not brought any change in your province's 
prospects while yet others think that the situation will become worse. What is your opinion?

All Sindh Average 3719 43 1 -18

Male 3317 48 1 -16

Female 4120 39 0 -21

Young (under 30) 3324 41 2 -9

Middle (30 -50) 4216 42 0 -26

Old (50+) 287 64 0 -21

Low 3718 44 1 -19

Medium 3917 43 1 -21

High 3425 40 1 -9

Rural 3617 46 1 -19

Urban 3921 40 1 -18

Figures are row percentages

Increase in 
Your hope

Decrease No Difference Don’t Know Net Performance Index

(1) (2) (3) (4) (5)={(1)-(2)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Provincial Autonomy

Question: In your opinion, did your Provincial Government have more power and privileges before the new 
government came in; does it have more powers now, or has there been no change?

DK/NR
1%

Had more 
power and 
authority

before, 26%

Has more 
power and 
authority
now, 28%

No Difference,
44%

Source: Gallup and Gilani Surveys

Net Performance Rating =2

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 74: Provincial Autonomy

Question: In your opinion, did your Provincial Government have more power and privileges before the new 
government came in; does it have more powers now, or has there been no change?

All Sindh Average 2826 44 1 2

Male 2625 48 1 1

Female 3027 42 2 4

Young (under 30) 3025 45 1 5

Middle (30 -50) 2825 45 2 3

Old (50+) 2435 41 0 -11

Low 2928 43 0 2

Medium 2621 50 3 4

High 2823 45 4 5

Rural 3328 39 0 4

Urban 2423 50 2 1

Figures are row percentages
Had more 
power and 

authority before

Has more 
power and 

authority now
No Difference Don’t Know Net Performance Index

(1) (2) (3) (4) (5)={(1)-(2)}

Base: All Sindh

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 49% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 51% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 855; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26-Sept 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Public Verdict on Performance of the 
Provincial Government of Khyber Pakhtunkhwa



Very Good,
26%

Good, 36%

Bad 30%

Very Bad,
6%

Very Good
2%

Performance of Chief Minister KP

Question: What is your opinion on the performance of the Chief Minister of Khyber Pakhtunkhwa?

Source: Gallup and Gilani Surveys

Net Performance Rating =26

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 75: Performance of Chief Minister KP

Question: What is your opinion on the performance of the Chief Minister of Khyber Pakhtunkhwa?

All KP Average 3626 30 6 2 26

Male 3627 33 4 1 26

Female 3625 27 9 2 25

Young (under 30) 3231 30 7 0 26

Middle (30 -50) 3822 33 5 3 21

Old (50+) 3219 38 10 1 3

Low 3425 32 7 2 19

Medium 4229 24 4 1 43

High 2823 45 2 2 3

Rural 3628 32 4 1 28

Urban 3719 25 14 4 17

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

29%
26%

34%

1%

10%

Shahbaz Sharif Qaim Ali Shah Pervez Khattak Dr. Abdul Malik DK/NR

Best Performing Chief Minister (KP)

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? 
And it can be from your own province or from any other.

Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 76: Best Performing Chief Minister (KP) 

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? 
And it can be from your own province or from any other.

All KP Average 2629

22

1 10

Male 2524 40 1 9

Female 38 22 2 12

Young (under 30)

26

25 39 0 10

Middle (30 -50)

26

32 28 2 9

Old (50+)

30

13 36 5 31

Low

14

30 30 2 10

Medium

28

30 39 1 10

High

20

27 32 0 8

Rural

33

27 36 1 9

Urban

27

42 22 0 14

Figures are row percentages

Shahbaz 
Sharif

Qaim Ali 
Shah

Pervez 
Khattak

Dr. Abdul Malik All 
Other\DK/NR

Base: All KP

Gender

Respondent Age

Household Income

Location

34

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level l

PILDAT Repor t

September 2013

Public Verdict on Performance of Governance and Democracy in First 100 Days of National and Provincial Governments

165



Very Good,
38%

Good, 42%

DK/NR,
1%Very Bad

3%

Bad
15%

Performance on Education

Question: What is your opinion regarding the performance, in availability of education, of the Chief Minister 
and his government that has been established in Khyber Pakhtunkhwa after the latest election?

Source: Gallup and Gilani Surveys

Net Performance Rating =62

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 77: Performance on Education

Question: What is your opinion regarding the performance, in availability of education, of the Chief 
Minister and his government that has been established in Khyber Pakhtunkhwa after the latest election?

All KP Average 4238 15 3 1 62

Male 4139 15 4 1 62

Female 4338 17 2 0 63

Young (under 30) 4635 16 3 1 62

Middle (30 -50) 4139 15 4 0 61

Old (50+) 4319 33 1 4 28

Low 4734 16 2 1 63

Medium 3939 15 5 1 58

High 2659 12 1 2 71

Rural 4339 14 3 0 65

Urban 3536 23 3 2 45

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very
Good,
12%

Good
60%

Bad
23%

DK/NR
1%Very Bad

4%

Source: Gallup and Gilani Surveys

Net Performance Rating =45

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Performance on Healthcare

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of the Chief 
Minister and his government that has been established in Khyber Pakhtunkhwa after the latest election?
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Table 78: Performance on Healthcare

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of the Chief 
Minister and his government that has been established in Khyber Pakhtunkhwa after the latest election?

All KP Average 6012 23 4 1 45

Male 6111 22 4 1 46

Female 5814 23 5 1 45

Young (under 30) 6013 21 5 1 47

Middle (30 -50) 5913 23 5 1 44

Old (50+) 6211 26 1 0 46

Low 6114 22 3 1 49

Medium 5713 23 7 0 40

High 685 24 1 1 48

Rural 6212 21 4 0 49

Urban 5213 28 6 2 31

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very
Good,
10%

Good
39 %

Bad
40%

DK/NR
1%

Very Bad
7%

Performance on Street Cleaning

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the Chief 
Minister and his government that has been established in Khyber Pakhtunkhwa after the last election?

Source: Gallup and Gilani Surveys

Net Performance Rating =5

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 79: Performance on Street Cleaning

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the Chief 
Minister and his government that has been established in Khyber Pakhtunkhwa after the last election?

All KP Average 3913 40 7 1 5

Male 3712 45 5 1 0

Female 4214 32 10 2 14

Young (under 30) 4113 40 5 1 9

Middle (30 -50) 3811 41 9 1 0

Old (50+) 254 58 9 4 -38

Low 3912 42 7 1 2

Medium 4214 34 7 2 15

High 2916 49 5 1 -9

Rural 4112 41 6 1 6

Urban 3118 36 12 3 0

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very
Good,
10%

Good
51%

Bad
29%

DK/NR
2%

Very Bad
7%

Performance on Safe Drinking Water

Question: What is your opinion regarding the performance, in availability of clean drinking water, of the 
Chief Minister and his government that has been established in Khyber Pakhtunkhwa after the last election?

Source: Gallup and Gilani Surveys

Net Performance Rating =25

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 80: Performance on Safe Drinking Water

Question: What is your opinion regarding the performance, in availability of clean drinking water, of the 
Chief Minister and his government that has been established in Khyber Pakhtunkhwa after the last election?

All KP Average 5110 29 7 2 25

Male 5312 26 8 2 30

Female 498 32 7 4 18

Young (under 30) 557 30 6 2 26

Middle (30 -50) 518 31 8 2 20

Old (50+) 4610 21 14 9 22

Low 529 31 5 3 25

Medium 4910 28 10 3 21

High 5318 20 7 1 44

Rural 5410 28 5 2 32

Urban 3611 32 19 3 -4

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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DK/NR
2%Very Bad

9%

Very
Good,
17%

Good
36%

Bad
36%

Performance on Reducing Crime

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief 
Minister and his government that has been established in Khyber Pakhtunkhwa after the last election?

Source: Gallup and Gilani Surveys

Net Performance Rating =8

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 81: Performance on Reducing Crime 

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief Minister 
and his government that has been established in Khyber Pakhtunkhwa after the last election?

All KP Average 3617 36 9 2 8

Male 3619 33 10 1 13

Female 3512 41 8 3 -2

Young (under 30) 3916 33 10 2 12

Middle (30 -50) 3117 41 9 2 -1

Old (50+) 307 39 18 5 -20

Low 3715 39 7 2 6

Medium 3214 38 14 1 -5

High 4434 13 6 3 59

Rural 3818 33 8 2 15

Urban 259 48 16 3 -30

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very
Good,
18%

Good
36%

Bad
36%

DK/NR
3%Very Bad

7%

Performance on Eliminating Corruption 

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by Khyber Pakhtunkhwa's government.

Source: Gallup and Gilani Surveys

Net Performance Rating =11

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 82: Performance on Eliminating Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by your Khyber Pakhtunkhwa's government.

All KP Average 3618 36 7 3 11

Male 3518 38 6 3 9

Female 3818 34 9 2 14

Young (under 30) 3512 45 7 3 -8

Middle (30 -50) 3818 33 8 3 15

Old (50+) 3819 32 6 5 19

Low 3917 34 7 3 15

Medium 3219 39 8 2 4

High 3920 33 5 4 21

Rural 3720 37 5 2 15

Urban 338 34 19 6 -12

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Very
Good,
12%

Good
34%

Bad
40%

DK/NR
4%Very Bad

10%

Performance on Eliminating Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from governmental 
departments by Khyber Pakhtunkhwa's government.

Source: Gallup and Gilani Surveys

Net Performance Rating =-4

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 83: Performance on Eliminating Nepotism 

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from governmental departments 
by Khyber Pakhtunkhwa's government.

All KP Average 3412 40 10 4 -4

Male 3413 40 9 5 -2

Female 3411 40 11 4 -7

Young (under 30) 289 47 11 5 -21

Middle (30 -50) 3711 39 9 6 -1

Old (50+) 440 31 18 6 -6

Low 377 40 11 5 -6

Medium 3114 42 9 4 -7

High 2831 33 3 5 23

Rural 3513 42 6 4 0

Urban 296 30 27 8 -21

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Hope in the KP Government

Question: After the election of officials in the previous elections, some people are confident that their 
province will now be able to overcome its problems and hardships, whereas others think that the change in 
government has not changed their opinion and still others think that the situation will become worse. What 
is your opinion?

DK/NR
3%

Decrease,
47%

No difference,
15%

Increase in 
your hope,

36%

Source: Gallup and Gilani Surveys

Net Performance Rating =-11

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 84: Hope in the KP Government

Question: After the election of the nominated officials in the previous elections, some people are of the 
opinion that they were confident that their province will now be able to overcome its problems and 
hardships, whereas others thought that the change in government has not changed their opinion and still 
others thought that the situation will become worse. What is your opinion?

All KP Average 4736 15 3 -11

Male 4636 17 1 -11

Female 4736 12 5 -10

Young (under 30) 5729 12 2 -28

Middle (30 -50) 4140 17 2 -1

Old (50+) 3435 15 15 1

Low 4835 14 3 -13

Medium 4137 19 3 -3

High 5436 9 1 -19

Rural 4637 15 3 -9

Urban 5032 15 3 -17

Figures are row percentages

Increase in 
Your hope

Decrease No Difference Don’t Know Net Performance Index

(1) (2) (3) (4) (5)={(1)-(2)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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DK/NR
4%

Had more 
power and 
authority

before, 41%

Has more 
power and 
authority
now, 35%

No Difference,
20%

Source: Gallup and Gilani Surveys

Net Performance Rating =-6

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Provincial Autonomy

Question: In your opinion, did your provincial government have more power and privileges before the new 
government came, now, or has there been no change?
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All KP Average 3541 20 4 -6

Male 3442 21 4 -8

Female 3539 19 5 -2

Young (under 30) 3736 21 7 1

Middle (30 -50) 3442 21 4 -8

Old (50+) 3438 28 0 -4

Low 3545 15 5 -9

Medium 3535 27 3 1

High 3044 23 2 -14

Rural 3640 20 5 -4

Urban 2846 23 4 -17

Figures are row percentages
Had more 
power and 

authority before

Has more 
power and 

authority now
No Difference Don’t Know Net Performance Index

(1) (2) (3) (4) (5)={(2)-(1)}

Base: All KP

Gender

Respondent Age

Household Income

Location

Table 85: Provincial Autonomy

Question: In your opinion, did your provincial government have more power and privileges before the new 
government came, now, or has there been no change?

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 
Income codes: Low: Up to Rs. 15000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,001 to 30,000 (In 2013 this represented the 2nd and 3rd Quintile). 
High: More than 30,000 (In 2013 this represented the 4th and 5th Quintiles))
Location: Urban is defined as location defined as town or city in the census, constituting 17% of the population; Rural is defined as a population living in villages as in the 
latest census, consisting 83% of the population.
Note: In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 656; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02, 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Public Verdict on Performance of the 
Provincial Government of Balochistan



Performance of Chief Minister Balochistan

Question: What is your opinion on the performance of the Chief Minister of Balochistan?

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Source: Gallup and Gilani Surveys

Net Performance Rating =17

DK/NR 2%

Very
 Good,
17%

Bad, 26%

Very Bad,
15%

 Good,41%



Table 86: Performance of Chief Minister Balochistan

Question: What is your opinion on the performance of the Chief Minister of Balochistan?

All Balochistan Average 4117 26 15 2

Male 4223 18 14 3

Female 398 35 17 1

Young (under 30) 3618 27 17 2

Middle (30 -50) 4317 24 15 2

Old (50+) 549 24 10 4

Low 655 18 12 1

Medium 3424 23 16 3

High 3316 33 17 1

Rural 4219 24 12 2

Urban 379 29 24 1

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Balochistan

Gender

Respondent Age

Household Income

Location

17

33

-5

11

21

29

39

19

0

24

-8

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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100%

80%

60%

40%

20%

0%

40%

17%

8%

31%

5%

Shahbaz Sharif Qaim Ali Shah Pervez Khattak Dr. Abdul Malik DK/NR

Best Performing Chief Minister (Balochistan)

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? 
And it can be from your own province or from any other.

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 87: Best Performing Chief Minister (Balochistan)

Question: In your opinion, out of the country's four Chief Ministers, which one has been the most successful? 
And it can be from your own province or from any other.

All Balochistan Average 1740

22

31 5

Male 843 8 35 6

Female 36 8 25 2

Young (under 30)

28

39 7 30 5

Middle (30 -50)

18

41 9 28 5

Old (50+)

16

40 6 45 0

Low

9

20 5 62 6

Medium

7

43 10 27 6

High

14

50 7 14 3

Rural

26

39 7 33 5

Urban

15

44 11 21 2

Figures are row percentages

Shahbaz 
Sharif

Qaim Ali 
Shah

Pervez 
Khattak

Dr. Abdul Malik All 
Other\DK/NR

Base: All Balochistan

Gender

Respondent Age

Household Income

Location

8

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

PILDAT Repor t

September 2013

Public Verdict on Performance of Governance and Democracy in First 100 Days of National and Provincial Governments

189



DK/NR 2%

Very
 Good,

9%

Bad, 37%

Very Bad,
18%

 Good,34%

Performance on Education

Question: What is your opinion regarding the performance, in availability of education, of the Chief Minister 
and his government that has been established in Balochistan after the last election?

Source: Gallup and Gilani Surveys

Net Performance Rating =-12

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Table 88: Performance on Education

Question: What is your opinion regarding the performance, in availability of education, of the Chief Minister 
and his government that has been established in Balochistan after the last election?

All Balochistan Average 349 37 18 2

Male 466 38 7 3

Female 1811 37 34 0

Young (under 30) 307 39 21 3

Middle (30 -50) 3810 35 16 1

Old (50+) 3613 36 16 0

Low 3714 37 10 2

Medium 406 37 14 3

High 258 38 29 1

Rural 368 35 18 2

Urban 2610 44 19 0

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Balochistan

Gender

Respondent Age

Household Income

Location

-12

7

-42

-23

-4

-3

2

-5

-34

-9

-27

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Performance on Healthcare

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of the 
Chief Minister and his government that has been established in Balochistan after the last election?

Source: Gallup and Gilani Surveys

Net Performance Rating =-33

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
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Bad, 43%

Very Bad,
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Table 89: Performance on Healthcare

Question: What is your opinion regarding the performance, in availability of healthcare facilities, of the Chief 
Minister and his government that has been established in Balochistan after the last election?

All Balochistan Average 256 43 21 5

Male 247 41 19 9

Female 256 44 24 0

Young (under 30) 207 43 23 8

Middle (30 -50) 305 45 16 3

Old (50+) 279 30 34 0

Low 2811 34 25 2

Medium 265 47 17 5

High 215 44 22 7

Rural 238 42 21 6

Urban 322 43 22 1

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Balochistan

Gender

Respondent Age

Household Income

Location

-33

-29

-36

-39

-26

-28

-20

-33

-40

-33

-31

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Net Performance Rating = -4
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Very 
Bad, 23%

DK/NR, 4%

Good, 32 %
Bad, 27%

Very 
Good, 14 %

Performance on Street Cleaning

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the Chief 
Minister and his government that has been established in Balochistan after the last election?
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Table 90: Performance on Street Cleaning 

Question: What is your opinion regarding the performance, regarding garbage and its disposal, of the Chief 
Minister and his government that has been established in Balochistan after the last election?

All Balochistan Average 3214 27 23 4

Male 205 26 31 7

Female 4727 14 12 1

Young (under 30) 3016 25 22 7

Middle (30 -50) 3213 29 24 2

Old (50+) 4214 25 16 4

Low 378 32 17 1

Medium 2711 28 29 5

High 3422 22 19 3

Rural 3213 26 24 5

Urban 3018 31 19 2

Figures are row percentages

Very Good Good Bad Very Bad Don’t Know Net Performance Index

(1) (2) (3) (4) (5)
(6)={(1)+(2)}-

{(3)+(4)}

Base: All Balochistan

Gender

Respondent Age

Household Income

Location

-4

-42

48

-2

-9

14

-4

-19

14

-4

-1

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Net Performance Rating = 8
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Very 
Bad, 16%

DK/NR, 4%

Good, 39 %
Bad, 28%

Very 
Good, 13 %

Performance on Safe Drinking Water 

Question: What is your opinion regarding the performance, in availability of clean drinking water, of the 
Chief Minister and his government that has been established in Balochistan after the last election?
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Net Performance
Index 

(6) = {(1)+(2)}- 
{(3)+(4)}

8

-20

45

9

-3

-13

-21

-2

32

13

-11

(1)

39

32

48

38

39

40

33

37

44

40

33

(2)

28

38

25

15

26

32

33

34

18

27

31

DK/NR

Base: All Balochistan 

All Balochistan Average

Gender

(3)

16

26

32

21

19

15

33

34

18

27

31

(4) (5)

4

6

1

4

4

2

1

6

5

3

1

Male

Femal 

Respondent Age

Young

Middle

Old

Household Income

Low

Medium 

High

Location

Rural

Urban

Fig are Row Percentage

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

13

5

11

20

14

11

24

15

10

15

5

Very Good Good Bad Very Bade 

Table 91: Performance on Safe Drinking Water 

Question: What is your opinion regarding the performance, in availability of clean drinking water, of the 
Chief Minister and his government that has been established in Balochistan after the last election?
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Net Performance Rating = -12
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Very 
Bad, 24%

DK/NR, 4%

Good, 36 %

Very 
Good, 6%

Bad, 30%

Performance on Reducing Crime 

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief Minister 
and his government that has been established in Balochistan after the last election?
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Net Performance
Index 

(6) = {(1)+(2)}- 
{(3)+(4)}

-12

-35

21

2

-25

-21

-21

-27

11

-5

-34

(1)

36

25

51

41

29

36

34

30

43

38

28

(2)

30

33

25

25

34

32

30

33

26

26

44

DK/NR

Base: All Balochistan 

All Balochistan Average

Gender

(3)

24

21

26

28

32

13

28

28

17

25

20

(4) (5)

4

5

3

5

4

2

4

5

4

3

6

Male

Femal 

Respondent Age

Young

Middle

Old

Household Income

Low

Medium 

High

Location

Rural

Urban

Fig are Row Percentage

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

6

5

4

10

8

2

8

7

6

2

4

Very Good Good Bad Very Bade 

Table 92: Performance on Reducing Crime

Question: What is your opinion regarding the performance, relating to peace and crime, of the Chief Minister 
and his government that has been established in Balochistan after the last election?
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Net Performance Rating = -19
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error. 

Very 
Bad, 15%

DK/NR, 3%

Good, 31 %

Very 
Good, 8%

Bad, 43%

Performance on Eliminating Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by your provincial government?
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Net Performance
Index 

(6) = {(1)+(2)}- 
{(3)+(4)}

-19

2

-48

-31

-8

-8

26

-5

-31

-15

-33

(1)

31

36

23

26

34

39

33

34

26

32

28

(2)

43

34

56

48

40

35

27

42

55

43

44

DK/NR

Base: All Balochistan 

All Balochistan Average

Gender

(3)

15

17

12

17

13

17

34

9

9

13

22

(4) (5)

3

4

1

3

3

4

4

4

4

2

2

Male

Femal 

Respondent Age

Young

Middle

Old

Household Income

Low

Medium 

High

Location

Rural

Urban

Fig are Row Percentage

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

8

13

11

8

9

5

2

7

10

5

3

Very Good Good Bad Very Bade 

Table 93: Performance on Eliminating Corruption

Question: Please tell us of your opinion regarding the elimination of corruption from governmental 
departments by your provincial government?
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Net Performance Rating = -4
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

Very 
Bad, 20%

DK/NR, 10%

Good, 39 %

Very 
Good, 4%

Bad, 27%

Performance on Eliminating Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from governmental departments 
by your provincial government.
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Net Performance
Index 

6) = {(1)+(2)}- 
{(3)+(4)}

-4

-8

2

-12

1

15

27

-7

-21

0

-16

(1)

39

34

47

35

40

54

58

37

30

40

35

(2)

27

25

28

29

25

20

18

30

29

24

36

Bad Very Bade DK/NR

Base: All Balochistan 

Good

All Balochistan Average

Gender

(3)

20

20

20

20

21

19

14

18

26

20

19

(4) (5)

10

16

3

12

10

5

8

11

12

11

6

Male

Femal 

Respondent Age

Young

Middle

Old

Household Income

Low

Medium 

High

Location

Rural

Urban

Fig are Row Percentage

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

Very Good

4

4

4

4

4

4

3

3

5

1

2

Table 94: Performance on Eliminating Nepotism

Question: Please tell us of your opinion regarding the elimination of nepotism (nepotism meaning that 
relatives and friends are given unwarranted monetary and social benefits) from governmental departments 
by your provincial government.
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Net Performance Rating = 33
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round 
off error

No
difference ,

18%

DK/NR, 3%

Decrease,
23%

increase in 
your hope,

56%

Hope in the Balochistan Government

Question: After the formation of your Provincial Government through the recent election, some people 
believe that there is a greater hope that your province will now be able to overcome its problems and 
hardships; others think that your Provincial Government has not brought any change in your province's 
prospects while yet others think that the situation will become worse. What is your opinion?
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Net Performance
Index 

5) = (2) -(1)

33

36

27

29

38

28

3

36

48

39

12

(1)

56

57

54

56

57

57

37

59

65

58

48

(2)

23

21

27

26

20

23

34

23

17

19

36

Has More 
Power Now

No 
Difference 

DK/NR

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level

Base: All Balochistan 

Had More 
Power Before

All Balochistan Average

Gender

(3)

18

18

17

16

19

21

24

14

17

18

14

(4)

3

4

1

2

4

5

4

4

4

1

1

Male

Femal 

Respondent Age

Young

Middle

Old

Household Income

Low

Medium 

High

Location

Rural

Urban

Fig are Row Percentage

Table 95: Hope in the Balochistan Government

Question: After the formation of your Provincial Government through the recent election, some people 
believe that there is a greater hope that your province will now be able to overcome its problems and 
hardships; others think that your Provincial Government has not brought any change in your province's 
prospects while yet others think that the situation will become worse. What is your opinion?
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Net Performance Rating = 27
Source: Gallup and Gilani Surveys

Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.

DK/NR, 2% Had more
power and 
authority 

before, 18%

No
difference ,

35%

Has more 
power nad 
authority 
now, 45%

Provincial Autonomy

Question: In your opinion, did your provincial government have more power and privileges before the new 
government came in, it has more powers now, or has there been no change?
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Table 96: Provincial Autonomy

Question: In your opinion, did your provincial government have more power and privileges before the new 
government came; it has more powers now, or has there been no change?

Net Performance
Index 

5) = (2) -(1)

27

23

31

25

26

34

20

24

34

30

14

(1)

18

17

21

17

21

12

16

20

19

15

30

(2)

45

40

52

42

48

46

35

44

53

45

44

Has More 
Power Now

No 
Difference 

DK/NR

Base: All Balochistan 

Had More 
Power Before

All Balochistan Average

Gender

(3)

35

40

27

38

30

40

46

34

27

37

25

(4)

2

3

1

3

1

2

3

2

2

1

1

Male

Femal 

Respondent Age

Young

Middle

Old

Household Income

Low

Medium 

High

Location

Rural

Urban

Fig are Row Percentage

Notes: 
Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

nd rdIncome codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest quintile). Medium:  Rs. 15,000 to 30,000 (In 2013 this represented the 2  and 3  Quintile). 
th thHigh: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Balochistan constituting 24% of the population; Rural is defined as a population 
living in villages as in the latest census, consisting 76% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due to round off error.
Methodology: Sample Size: 687; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - Sep 02 2013. Estimated error 
margin: +3-5% at 95% confidence level
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Appendix A

Research Methodology





Research Methodology

A- Sample Size And Distribution

 

Un-weighted Sample Size

Punjab 1370 

Sindh 855

KP 656 

Baluchistan 687 

All Pakistan 3568

 

U N - W E I G H T E D  C O U N T S  S H O W
SIZE OF SAMPLE FOR EACH PROVINCIAL 
REPORT

Table 1

Provincial Distribution

 Weighted Sample 
(% share in total)

Provincial Distribution
WEIGHTED SHARES ARE APPLICABLE FOR 
COMPUTING ALL PAKISTAN PERCENTAGES

Punjab 58% 

Sindh 24% 

KP 14% 

Baluchistan 5% 

Table 2

Percent share of 
VARIOUS DEMOGRAPHIC GROUPS

In the weighted sample 
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Age Distribution  

Young  40%  

Middle  55%  

Old  5%  

HH-income Distribution   

Low  66%  
Middle  23%  

High  10%  

Education Distribution   

Low  36%  

Middle  40%  

High  25%  

Location Distribution   

Rural  67%  
Urban  33%  

 

Weighted Sample 
(% share in total)

 

Table 3

Notes: 

Age: Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old: Above 51 years of age 

Income codes: Low: Up to Rs.15,000 (in 2013 this represented the lowest two quintiles). Medium:  Rs. 15,000 to 30,000 (In 2013 this 
rd th threpresented the 3  Quintile). High: More than 30,000 (In 2013 this represented the 4  and 5  Quintiles)

Location: Urban is defined as location defined as town or city in the census, the total in Pakistan constituting 33% of the population; 
Rural is defined as a population living in villages as in the latest census, 67% of the population.
Note:  In some cases the totals may not add up to 100 or mismatch with earlier tables to the extent of 1%. Please ignore this, as it is due 
to round off error.

Methodology: Sample Size: 1370; Coverage: National/Rural and Urban/All four provinces; Mode: Face to face; Survey dates: Aug 26 - 
Sep 02 2013. Estimated error margin: +3-5% at 95% confidence level

B- Sample Selection Procedure

 This survey uses stratified random sampling. Following steps have been used to achieve this:

 Stage 1: Stratification:

 Stratification is principally at two levels:

 a. The First stratification is by PROVINCE, of which there are 4 in Pakistan.

 b. The Second stratification is by size of location. We stratify by 4 types of locations: Large/Metropolitan Cities (there are 3); 
  Medium size (those 
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whom population is over 100,000 persons); Towns (those whom population is less than 100,000) and Villages (those declared 
as such in the Census).

 Stage 2: Selection of Communities:

 Within each stratum communities are selected through a random process. In some cases we make replacements by communities 
of similar profile with a view to logistical and other considerations.

C- Fieldwork Procedure

 Briefing/Training of interviewers:

 The Questionnaire Designed for the survey is briefed to the interviewers at Regional Centers across the Centre. The interviewers 
are instructed on measures such as:

 1. Following Sampling/Quota Instructions Properly

 2. Ethical Code of Conduct towards interviewers

 3. Following skipping Instructions and other interview instructions on the Questionnaire

 4. Maintaining Neutrality in asking Question

 Mock Calls:

  After the briefing is completed all the field workers do the mock calls under the direct supervision of an executive or a fieldwork 
supervisor. This ensures that the field workers properly understand the instructions and they can handle various interviewing 
problems during the interview (in the field). After completion of mock calls, a debriefing session is arranged in which the problems 
faced by the interviewers during the mock interviews are discussed and solutions are suggested.

 Initial Checking:

  After the training, the interviewers go into the field for actual interviewing. The first ten filled in questionnaires of every interviewer 
are thoroughly checked by their supervisor to ensure that the interviewer is performing well. In case the work of an interviewer is 
not acceptable he/she is disengaged from the survey.

 Field Editor or Intake Edit:

  In normal routine at least 30-40 interviews of each interviewer are visually checked by the supervisor before passing them to Data 
Coding/Entry department. The problems or missing information identified during field edit are explained to the relevant interviewer 
and he/she is instructed to rectify them either through telephone and/or revisit the respondent for clarification and re-asking the 
missing questions. 

 Supervision & Back Checking:

 It is essential that the interviewers are properly supervised on the job and the work done by them is back checked. At least 20% 
back checking is done on work completed by each interviewer to ensure authenticity of data.

 Data Coding/Editing:

 About 20% work of each coder is rechecked and verified by the concerned DC Supervisor/In-charge.
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 D-Data Entry and Verification

 GP's Quality Manual contains a detailed check-list on the handling control, entry and other steps involved in the management of 
data.

 Once the questionnaires are received from the field, they are checked and the responses of open-ended questions are coded with 
the help of a code list. A coding scheme/book/guide is prepared on the basis of these questionnaires.

 After the coding of open-ended responses, data is entered into computers. GP uses the SPSS data entry program that has 
flexibility to implement validity checks and skipping rules etc. The SPSS data entry software also has flexibility to verify the entered 
data by using the double punch options. Gallup normally double punches for 20% of its entered data.

 After completion of data entries and double punch, all data is cleaned by using a data-cleaning program written in SPSS which is 
customized for every project according to the survey/questionnaire needs. Data is thoroughly checked for an omission, 
displacements and other error resulting in inconsistencies with the coding scheme.
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Appendix B

Questionnaire
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Urdu Questionnaire
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English Questionnaire

Q1a. In your opinion, since the arrival of the new Government, have people got better opportunities to democratically govern 
themselves; have these opportunities deteriorated or has there been no change?

1. Improved
2. Deteriorated
3. No Difference
4. Don't know

Q1b. After the formation of Prime Minister Nawaz Sharif's Government, some people believe that there is a greater hope that Pakistan 
will now be able to overcome its problems and hardships; others think that Nawaz Sharif's Government has not brought any 
change in Pakistan's prospects while yet others think that the situation will become worse. What is your opinion?

1. Increase in your hope
2. Decrease
3. No difference
4. Don't know

Q1c. After the formation of your Provincial Government through the recent election, some people believe that there is a greater hope 
that your province will now be able to overcome its problems and hardships; others think that your Provincial Government 
has not brought any change in your province's prospects while yet others think that the situation will become worse. What is 
your opinion?

1. Increase in your hope
2. Decrease
3. No difference
4. Don't know

Q2. In your opinion has the National Assembly become more powerful after the new Government came to power; has it become less 
powerful or has there been no change?

1. More powerful
2. Less powerful
3. No Difference
4. Don't know

Q3. In your opinion, do the new Prime Minister and his ministers, in comparison with the previous Governments, have more authority in 
matters relating to the country, less authority or has there been no change?

1. Have more authority 
2. Have less authority now
3. No difference
4. Don't know
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Q4. In your opinion, did the country's administration meaning Civil Officers and bureaucracy, etc., follow the rules and regulations 
more before, do they do it more now or has there been no difference?

1. Used to abide by the rules more during previous administrations
2. Are more law-abiding now
3. No difference
4. Don't know

Q5. In your opinion, did the military and military commanders consider themselves more subordinate to the Parliament before the new 
Government took charge or after, or has there been no difference?

1. Used to consider themselves more subordinate than before the new Government
2. Think of themselves as more subordinates today
3. No difference
4. Don't know

Q6. Compared with the previous election held 5 year ago, in your opinion was 2013 election, held in a more transparent and fair 
manner or in a less transparent and fair manner? 

1. 2013 Election was held in a fairer manner than 5 year ago 
2. Was held in a less transparent and fair manner than previous election
3. No difference
4. Don't know / No Response

Q7. How much do you trust your political party? (That is in its ability to be honest and its ability to run the Government). 

1. Very much
2. Somewhat
3. Little
4. Very Little
5. Don't know

Q8. In your opinion, was the Supreme Court more powerful before the new Government took charge; is it more powerful now or has 
there been no change?

1. More powerful before the new government
2. More powerful now
3. No difference
4. Don't know
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Q9. In your opinion, did your Provincial Government have more power and privileges before the new Government came to power, is it 
more powerful now, or has there been no change?

1. Had more power before
2. Has more power now
3. No difference
4. Don't know

Q10. In your opinion, was there greater respect for human rights in public before the arrival of the new Government; is it greater now or 
has there been no difference?

1. More respect before
2. More respect now
3. No difference
4. Don't know

Q11. In your opinion, was the Pakistani media, that is television, radio and newspapers, freer from the Governmental influence before 
the arrival of the new Government; is it freer now, or has there been no difference?

1. More free before
2. More free now
3. No difference
4. Don't know

Q12. In your opinion, was there a greater pressure of foreign powers on such as the USA and the World Bank, etc., before the new 
Government came to power; is it greater now, or has there been no difference?

1. More pressure before
2. More pressure now
3. No difference
4. Don't know

Q13. What is your opinion on the overall performance of Prime Minister Muhammad Nawaz Sharif as of now? 

1. Very good
2. Good
3. Bad
4. Very bad
5. Don't know
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Q14. While considering the various aspects of running the government, what do you think about the efforts made by Prime Minister 
Nawaz Sharif so far?

Q15. Some people are of the opinion that the Ministers appointed by the Prime Minister in the Federal Cabinet are a good selection, 
while others think of these as a bad choice. What is your opinion?

1. Good selection
2. Bad selection
3. Merely Fine
4. Don't know

Q16. What is your opinion on the performance of the Chief Ministers of Punjab, Sindh, Balochistan and Khyber Pakhtunkhwa? (Rotate 
the sequence)

Q17. (Look at the Circular Card) In your opinion, out of the country's four Chief Ministers, which one has been the most successful? 
(Give one answer) And it can be from your own province or from any other.

1. Shahbaz Sharif
2. Qaim Ali Shah
3. Pervez Khattak
4. Dr. Abdul Malik

Very Good Good Bad Very Bad Don't Know

A

B

C

D

Rotate

Chief Minister Punjab

Chief Minister Sindh

Chief Minister Baluchistan

Chief Minister Khyber Pakhtunkhwa

PILDAT Repor t

September 2013

Public Verdict on Performance of Governance and Democracy in First 100 Days of National and Provincial Governments

223

Very Good Good Bad Very Bad Don't Know

A In eliminating load-shedding

B In eliminating terrorism

C In improving international ties with countries like 
America, China and India 

D In improving the internal issues such as unity and 
cordial relations between provinces

E In improving ties with opposition leaders and parties

F Improving relations with other institutions like the army



5. Don't know 
Q18. Please tell us your considered opinion regarding the performance of your ProvincialChief Minister and Government, formed 
through the latest Election, in various aspects of life? 

Q19a. Please tell us your opinion regarding the elimination of corruption and nepotism (nepotism meaning that relatives and friends are 
given unwarranted monetary and social benefits) from government departments by Prime Minister Nawaz Sharif's government.

Q19b. Please tell us of your opinion regarding the elimination of corruption and nepotism (nepotism meaning that relatives and friends 
are given unwarranted monetary and social benefits) from government departments by your Provincial Government.
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